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RTN Member Newsletter

What’s Inside
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Rollovers for Pension Payouts

RTN’s Facebook Page / Contest

Your Rate Advantage

Notice to MAFCU Members

Putting the “Home” in 
Work. Home. Life. 

The theme of this issue of Work. Home. Life. is “home.” 
Home is RTN mortgages to purchase or refinance 

your home. Home is RTN home equity loans or credit lines 
for home improvements. Home is a first-time homebuyer 
workshop with tools to buy a first home. Home is RTN’s 
Walk Home, a 5K walk in three of our branch communities 
to raise funds for homeless families. Home is new services 
like mobile banking and remote check deposits that make 
your home a virtual branch of RTN. How can we help you 
at home?◆

Rebranding 2013 Progresses This Spring 

As part of our year-long Rebranding 2013 project, this spring we have launched 
 RTN’s Facebook page (see story on p. 5). We hope you’ll “like” us and join our  

conversation in this virtual community setting. We are beginning to replace signage  
with our new logo at several branches. Our redesigned website is currently under  
construction and coming soon. You will also be seeing our new logo on envelopes,  
stationery, and other printed RTN materials. We’ve planted the seeds of good things to 
come as the rebranding effort continues to blossom throughout the months ahead.◆

Spring 2013

A Message from 
Richard Wright 
RTN Treasurer and Chief  
Executive Officer

The RTN Values
Statement is an 

important strategic 
document that guides all 
our employees in accom-
plishing our mission of 
service to members. It is 

both simple and powerful and I would like 
to share it with you.

WE VALUE:
Support – nurture and encourage 
our co-workers through training and  
teamwork.
Leadership – to provide our staff with 
goals and the knowledge, support and 
encouragement to achieve those goals.
Pride – in the credit union “difference” 
and the products/services we offer.
Respect – for members and co-workers 
by providing professional service with 
integrity and a positive attitude.  
These values support our tagline, Work.
Home.Life., and a promise to ourselves 

continued on page 5

Get in the Driver’s Seat When Buying a Car 
RTN’s AutoSMART® Center Gives Members
Greater Choice and Convenience

Buying a car is a big financial decision, 
which is why RTN members looking to buy 
a car or truck now have a great resource 
available to help them. The AutoSMART 
Center, available at rtn.org, gives you the 
ability to research new or used vehicles, 
specify the options and features you want, 
review pricing and available rebates, and 
even locate a dealer where “your” car is for 
sale – all from the comfort of your own home. 

Once you’ve found your dream car, we make the financing easy. Not only will the Center 
issue a loan pre-approval certificate, participating dealerships can process your RTN loan 
on the spot, whether the Credit Union is open or not. 

Buying a vehicle on your own terms has never been easier.◆
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F I N A N C I A L  B E N E F I T S

Make Your Check Deposits from Home  
Ever have a check sitting at home 

that you keep meaning to deposit?  
Now, with DeposZip, you can deposit 
any check electronically from your 
home, office, or anywhere you have  
access to a computer and scanner. DeposZip is both convenient and fee-free.  
This service is available for eligible* RTN members who are enrolled in Online Banking. 
Checks can be deposited into your RTN Checking, Savings, or Money Market accounts. 
To sign up for DeposZip, log on to Online Banking and click on the Self Service tab, and 
then select DeposZip.

*Certain member eligibility requirements may apply including, but not limited to, a minimum 90-day  
membership in good standing, credit score, two-year minimum duration for established businesses, online 
banking registration, and minimum age of 18 years. Please refer to DeposZip Services Disclosure and  
Agreement for additional details.◆

Home  
Cash Rewards 
Program
Get extra cash when  
you buy your home 

Our Home Cash Rewards 
Program offers a significant  

cash rebate on your completed home  
purchase. In addition, a designated 
team of real estate professionals will 
be at your disposal to facilitate the 
process for you. But you must enroll 
before you choose your real estate 
agent.  To learn more, please call RTN 
Real Estate Services at 800-621-6948.

*Cash back examples are based on the  
commission paid to the Certified Real Estate 
Agent who is representing you when you  
purchase or sell a home. Each example  
assumes a total commission of 6% of the sale 
price shared equally by the Listing Agent and 
the Sales Agent (3% each), one of whom is 
representing you. The rebate is based on 20% 
of your agent’s portion of the total commis-
sion. Your reward amount may differ from 
these examples due to the specifics of your 
transaction.◆

Creative Solutions with Home Equity Loans 

2.75%

Borrow up to $250,000 for home improvements, debt consolidation, vehicle purchases, 
a tax obligation, landscaping, college tuition, a wedding – cash flow for any worthwhile 
purpose. Apply at rtn.org today.
*Annual Percentage Rate (APR) is accurate as of March 22, 2013, reflects a 1% APR discount for direct deposit of net pay, 
Social Security and/or pension benefits coupled with automatic payment from an RTN account, is subject to change or may 
be withdrawn at any time, and replaces all previously quoted APRs. Contact Member Services at 800-338-0221, ext. 9829, 
or info@rtn.org for current rates.  The APR you receive is based on your credit score.  Subject property must be located in 
MA, ME, NH, or RI. Subject to credit approval.  Other conditions and restrictions may apply.  RTN is an Equal Opportunity 
Lender. ◆

Fixed for 5 years

APR*

HOME SALE 
PRICE

HOME CASH
REWARDS*

$200,000= $1,200

$250,000= $1,500

$350,000= $2,100

$500,000= $3,000

AS LOW AS
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James A. Burley, 
Jr. Scholarship 
Contest
The Burley Scholarship honors RTN’s 
former chairman and director who 
served our Credit Union for over 30 
years. The scholarship contest provides 
an opportunity for college students 
to win one of three awards: $5,000 
(first place), $3,000 (second place) and 
$2,000 (third place). Winners will be 
announced on June 18, 2013. 

Students must complete an applica-
tion and write an essay to enter. RTN 
members in good standing as of  
April 1, 2013 (and their dependents) 
who will be full-time college students 
in the 2013/2014 academic year are  
eligible. The deadline for entries is May 
31, 2013. Please visit any Credit Union 
office or rtn.org for an application and 
Official Rules.◆

Free Admission
To Gore Place 
Festival
Saturday, April 27, 2013 
For a quarter century, Gore Place 
Federal House Museum in Waltham, 
MA has been hosting its Sheepshearing 
Festival as a rite of spring for families. 
Food vendors, live music, historical 
re-enactments, craft sales, kids’  
activities tent, and the hard working  
border collies all round out a fun 
festival. Our sponsorship of this event 
entitles RTN members to free  
admission as well as a free wagon ride. 
Please bring proof of membership, 
otherwise, adult admission is $15. 
Children 12 and under are free. Visit 
goreplace.org or call 781-894-2798.◆ 

R T N  i N  T h e  C o m m u N i T y

Did you know there are 26,000 teens and kids who experience homelessness in  
Massachusetts each year? You can help by donating, volunteering, or walking as part 
of the Walk Home 2013, a 5K benefit walk to help homeless teens and families, on  
Saturday, June 1, 2013. The three Walk Home 5K routes (approximately three miles)  
will take place in three communities with RTN branches:

• Greater Boston Walk Home  
 (Dorchester Park) 

• MetroWest Walk Home  
 (Waltham Common) 

• North Shore Walk Home  
 (Danvers Rail Trail)

The funds raised will support Massachusetts 
Coalition for the Homeless. The Coalition’s 
theme this year is “Rising to the Top,” which is 
aimed at helping families and individuals rise 
out of poverty, with a particular emphasis on 
helping homeless teenagers.

The Walk Home will start at 9 am. Registration 
will begin at 8 am. Individual walkers over age 
18 must raise a minimum of $200; walkers ages 13 to 18 must raise a minimum of $100. 
To register, or for more information, go to rtn.org or call 617-278-5603.◆

Free First-Time Homebuyer Workshop
Thursday, April 18, 2013, 6:10 to 8:10 pm
Waltham Branch – 600 Main Street 
We want to help make your dream of home ownership a reality.

RTN’s home buying workshop covers the various stages in the homebuying 
process from mortgage pre-approval to closing. Find out about down payments, 

credit scores, home inspections, and consumer-friendly mortgage choices. We welcome 
your questions and concerns.

This workshop is offered free of charge and without obligation. Space is limited.  
To reserve your space, contact RTN’s Mortgage Department at mortgage@rtn.org  
or 800-338-0221, ext. 9859.◆

Walk to  
end teenage 

homelessness
Saturday, June 1, 2013

Donate, Volunteer, 
or Walk. 

To register, go to rtn.org  
or call 617-278-5603.

Major Sponsor: 
RTN Federal Credit Union
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IRA Rollovers for 
Lump Sum Pension Payouts 
Presented by Swan Shen, CFP®, CRPC®, ChFC®

A big payout leads to a big question. If you are taking a lump sum pension 
payout from your former employer, what is the next step for that money? It will 
be integral to your retirement. How can you make it work harder for you?  
• Rolling it over might be the right thing to do. If you don’t have substantial
retirement savings, that lump sum may be just what you need. The key is to plan
to keep it growing. That money shouldn’t just sit there.  
• Putting it in the bank might cause you some financial pain. If you just take your
lump sum payout and deposit it, all that money will be considered taxable income by the  
IRS. (There are very few exceptions to that rule.) Moreover, you won’t get the whole amount  
this way: per IRS regulations, your employer must withhold 20% of it.
• Don’t you want to postpone paying taxes on those assets? By arranging a rollover of your lump sum 
distribution to a traditional IRA, you may defer tax on those dollars. (You may only transfer a lump sum distribution from a company 
pension plan into a Traditional IRA – you may not transfer it to a Roth IRA.) You can even defer tax on a distribution already paid to 
you if you roll over the taxable amount to an IRA within 60 days after receipt of the payout. While you are keeping those assets in a 
tax-deferred account, they can be invested as you like and that money will not be taxed until it is withdrawn.

For more information or to schedule a complimentary consultation, please contact:  
Swan Shen, CFP®, CRPC®, ChFC®, Financial Advisor,  RTN Financial & Retirement Group

800-338-0221, ext. 9877  •  swan.shen@cunamutual.com 

Annual Error Resolution Notice
In case of errors or questions about your electronic transfers, telephone us at 800-338-0221 ext. 9939 or write us at RTN Federal 
Credit Union, 600 Main Street, Waltham, MA 02452, Attn: ATM Dept. or e-mail us at info@rtn.org as soon as you can, if you think 
your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must hear 
from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 

(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error  
 or why you need more information.

(3) Tell us the dollar amount of the suspected error.

If you tell us verbally, we may require that you send us your complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. 
If we need more time, however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, we will 
credit your account within 10 business days for the amount you think is in error, so that you will have the use of the money during 
the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not receive it 
within 10 business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your com-
plaint or question. For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error. 

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will 
send you a written explanation. You may ask for copies of the documents that we used in our investigation.◆

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advi-
sor. CBSI is under contract with RTN Federal Credit Union to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No 
Financial Institution Guarantee. Not a deposit of any financial institution.◆
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A Message from 
Richard Wright  
continued from page 1 

and our members. The support we 
need to do our jobs well is also the 
support that builds long-term  
relationships with members. When 
we employ effective leadership in our 
work environment, we become better 
able to fulfill our promise to help our 
members achieve their financial goals.  
Taking pride in what we do always 
gets noticed; it helps to instill pride 
in members who acknowledge our 
commitment as they continue to do 
business with us. And, mutual respect 
sets a high bar on both a personal and 
professional level.  

Our Values 
Statement 
becomes a 
standard by 
which to mea-
sure how well 
we are doing. 
It reflects a  
corporate 
culture that 
supports our 
brand and provides the tools and  
inspiration we need to keep our 
promise to members – at work, at 
home and community, and during 
life’s milestones.◆

“Our Values 
Statement  
becomes 
a standard 
by which to 
measure how 
well we are 
doing.”

Connect with RTN on Facebook®

The Credit Union 
recently joined the 

world of social media with 
the launching of the RTN 
Facebook page. Featuring 
the new RTN logo and 
photos that illustrate our 
tagline of “Work. Home. 
Life.,” the page has been 
created to strengthen the 
relationship between the 
Credit Union and its  
communities. 

“We know many of our members use Facebook  
regularly and we are excited to be able to connect  
with them in this way,” says Nicole James, Senior Vice  
President of Retail Services. “Those who ‘like’ us on 
Facebook can expect to read two to three posts each 
weekday on topics ranging from RTN news and  
activities to human interest stories to information 
specific to a certain branch. We are looking forward to 
creating an active dialog with our members through 
Facebook.” 

To join the RTN community on Facebook, go to  
facebook.com/RTNFCU. ◆

*Annual Percentage Rate (APR) reflects 1% discount for direct deposit of net pay, Social Security or retirement benefits 
coupled with automatic payment from an RTN account. The APR you receive is based on your credit score. Loans available 
up to 100% NADA book value. This offer is valid as of March 22, 2013, subject to change, and may be withdrawn at any time 
without notice. $50 vendor single interest (VSI) premium charge will be added to loan amount. Offer valid to refinance non-
RTN new or used vehicle loans. Offer subject to credit approval. Other restrictions and conditions may apply.

APR*
RTN is a great option this spring to finance a new or used 
vehicle or to refinance an existing loan at another lender.

Vehicle loAn RAtes 
as low as 

1.75%

We’ll drive you happy!
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Notice to  
Former MAFCU 
Members with 
ATM or Debit 
Cards
As explained in the Merger Guide 
previously sent to MAFCU  
members, RTN will be reissuing 
ATM and Debit cards this spring to 
former MAFCU members. Begin-
ning in May, members with MAFCU 
cards will receive important informa-
tion by mail about the replacement 
of these cards.  The RTN debit card 
will display a VISA® logo (a change 
from MAFCU’s MasterCard® logo). 
Your RTN card will be assigned a 
new PIN, which you are welcome to 
change. Please watch for this mailing 
as it contains critical details that may 
require taking action on your part.◆

Federally Insured by NCUA

Equal Opportunity Lender

Work.Home.Life. is a quarterly 
newsletter published by RTN  
Federal Credit Union for  
members and produced by 
RTN’s Marketing Department. 
RTN serves nearly 50,000 
members and 600 employers 
who sponsor RTN at the  
workplace.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org

f a m i l y  f u n

A Sharp Eye Can be Worth a Quick $25

Buried somewhere in this issue of Work.Home.Life. is a 
phrase that can make you an easy $25. This month’s  

phrase is: “worthwhile purpose.” Just find the phrase and then 
call 800-338-0221, ext. 9815 or 781-736-9815 and leave a 
voicemail message by reading the whole sentence containing 
the secret phrase exactly as it appears in this newsletter. Read 
only the one sentence containing the phrase; then be sure to 
clearly leave your name and contact information. 

Voicemails must be received on or before April 23. The first four randomly se-
lected members who successfully respond to these instructions will each receive 
a $25 cash deposit to his/her main share account. Winners will be notified by 
April 26 and announced on our website (using first name with first initial of last 
name). 

  Each member may enter only once per monthly contest. Only one entry allowed per phone call. Must be 
a member in good standing to participate. RTN employees, directors and their families are not eligible to 
enter.◆

Savings Tip for Kids
Provided by Kerri McLaughlin, Educational 
and Financial Literacy Coordinator at RTN

W     hen things cost more money than we have,
we must save up to buy them. Finding ways to 

save money can be fun. 
 Can an adult bring you to the store to recycle bottles for cash? 

 How much change can you find cleaning around the house? 

 Are there extra chores you can do to earn money for your savings? 

 What other ideas can you think of? 

When you finally have saved enough money, you’ll be able to make your purchase 
and feel proud that you figured out how to do it!◆

Your Everyday Rate Advantage 
 LOANS APR* starting at:

 Home Equity, 5-yr 2.75%1  fixed
 Home Equity, 10-yr 3.99%1  fixed
 Home Equity, 15-yr 4.25%1  fixed
 Mortgage, 15-yr 2.90%2  fixed
 Vacation 7.25%1 

 SAVINGS APY**

	 Certificate, 36-mos 1.20%3 
 Certificate, 60-mos 1.70%4 
*APR=Annual Percentage Rate. The rate you receive will be based on your credit score.**APY=Annual 
Percentage Yield. APRs and APYs quoted are accurate as of March 22, 2013 and are subject to change 
without notice. 1Reflects 1% discount for direct deposit of net pay, Social Security and/or pension benefits 
coupled with automatic payment from an RTN account. 2Mortgage APR quoted is for members with a 
20% down payment (or equity) and excellent credit. Your APR and points may be different based on your 
credit score and specifics of your transaction. 3Minimum deposit: $1,000. 4Minimum deposit: $50,000. 
A penalty applies to early withdrawal of certificates funds, which can reduce the earnings on the account.


