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Choice and Value 
With RTN Insurance 
Agency 
The Credit Union has formed a subsidiary 

to help members get the insurance 
coverage they need. The RTN Insurance 
Agency offers home, auto, life, business and 
many other types of insurance that can protect 
your valuable assets. 
RTN Insurance Agency specialists will provide 
you with a choice of policies from dozens of 
top insurance carriers. You can then select 
the policies you want based on features and 
price that meet your needs. By having multiple 
carriers compete for your business, you will be 
able to get the best value for the coverage you 
desire.
The RTN Insurance Agency serves members as 
well as non-RTN members. To receive a quote, 
or for more information, go to rtn.org or call 
781-736-9998. ◆
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“Personalized 
Service Every Step 
of the Way” 
Last year, Lauren Fournier and her 

husband planned to do a major 
renovation on their newly purchased 
home in Waltham, and were seeking 
financing when a member recommended 
RTN. It turned out to be a great choice. 
“We looked around and found that RTN 
had competitive rates and seemed easy 
to work with, so we went with the Credit 
Union,” says Lauren.  continued on page 5

FLEX LIFE
HOME EQUITY LINE OF CREDIT 3

We offer qualified members a special low variable rate that is 
0.50% below the prime lending rate (as listed in The Wall Street 
Journal on the statement cycle date) with our FLEX Life Home 
Equity Line of Credit. This rate is good for the life of the loan. 
See details in the Rates section on page 6.

continued on page 5

Spring Into Action With an RTN 
Home Equity Loan 
If you plan to spruce up your home this 

spring or make any major purchase, an 
RTN home equity loan can provide the 
financing you need. We offer low rates and a 
variety of terms designed to fit every budget. 
Our products include home equity loans, 
in which you receive the money all at 
once, and home equity lines of credit (also 
known as HELOCs) with cash available to 
you as needed. 
Members can select one of our low fixed 
or variable rate products, and can borrow 
up to 80% of their home’s value minus 



What to Consider Before Downsizing
By Christopher Gentile, President and CEO, RTN Realty Advisors, LLC

If you are thinking about downsizing to a smaller, lower-maintenance property, here are a few items 
to consider before making that transition. 

•  Why do you want to downsize? Make a list of the reasons you are looking for a smaller home. It’s 
easy to find your next dream home and forget all about why you wanted to move in the first place. 
Share this list with your real estate agent and refer back to it often during your new home search.

•  How long will you live in the new home? If you plan on staying for a long time, is it set up so you can 
grow older in it? Is there a first floor master, a bathroom on the first floor and a manageable yard?

•  What do your finances look like? Get a solid understanding of your monthly budget. Be very clear about how much you 
need to make from the sale of your old home and how much you can afford to spend on the new property.

•  What community factors are important to you? If you’re downsizing because the children have all moved out, then being in a 
great school system or family neighborhood may be less important. Is walking distance to shops and restaurants important? Is a 
better house on a busy (or less-desirable) street something you’re fine with?

•  Is downsizing about square footage or configuration? If you’re currently in a home with many unused bedrooms, you may 
want a home that’s not necessarily significantly smaller, but configured differently. This allows the homeowner the luxury of 
dedicated space for an office, a hobby room or a media room. Also, think about how often you’ll have company and whether 
or not you want space for guests.

Visit rtnrealty.com to connect with a qualified agent on your next home purchase or sale. ◆
RTN Realty Advisors, LLC is a wholly owned subsidiary of RTN and serves members and non-members. Those using RTN Realty 
Advisors, LLC, can choose RTN for financing or seek funding elsewhere. View our affiliated business arrangement disclosure 
information at rtnrealty.com. 

R E A L T Y  N E W S
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Thinking of Buying or 
Refinancing a Home?
RTN Federal Credit Union can help

You’ll receive great low rates at a variety of terms and 
personalized service when you turn to RTN for your 

mortgage. We work closely with you to make sure you 
get the mortgage that suits you best. For information, 
contact our Mortgage Department at 781-736-9859 or 
mortgage@rtn.org. ◆

“I’ve been a member of RTN since 1985 when I started 
working for Raytheon in Andover. I wanted to bank 
within the plant because it was so easy. 
My husband and I refinanced the mortgage on our 
first home through RTN. Years later when we wanted 
to sell our home, I called 
[RTN Mortgage Manager] 
Lisa Rohmer. We sold 
our home in ten days 
but it took months to 
find the perfect home to 
buy. Once we did, RTN 
moved heaven and earth 
to get the loan closed 
in 30 days. None of this 
would have been possible 
without RTN taking such 
good care of us on our first mortgage so we could save 
money! Lisa answered my concerns every time I called. 
She told me she would make it work no matter what so 
that we could close on the scheduled date. She was my 
rock!
We are delighted with RTN and the whole mortgage 
process. RTN came through and made it possible for us 
to be in a financially comfortable situation today.”   
–Leslie Riley 

RTN moved 
heaven and 
earth to get 
the loan 
closed in 
30 days.



Diversification, Patience and Consistency: 
Three Important Factors
By Michael Beck, CFP and Douglas Stocklan of the RTN Financial & Retirement Group*

Regardless of how the markets may perform, consider making the following part of your 
investment philosophy:
Diversification. The saying “don’t put all your eggs in one basket” has real value when it comes to investing. In a bear OR bull 
market, certain asset classes may perform better than others. If your assets are mostly held in one kind of investment (say, mostly 
in mutual funds, or mostly in CDs or money market accounts), you could be hit hard by stock market losses, or alternately lose out 
on potential gains that other kinds of investments may be experiencing. So there is an opportunity cost as well as risk. 
This is why asset allocation strategies are used in portfolio management. A financial professional can ask you about your goals, 
tolerance for risk, and assign percentages of your assets to different classes of investments. This diversification is designed to 
suit your preferred investment style and your objectives.
Patience. Impatient investors obsess on the day-to-day doings of the stock market. Have you ever heard of “stock picking” or 
“market timing?” How about “day trading?” These are all attempts to exploit short-term fluctuations in value. These investing 
methods might seem fun and exciting if you like to micromanage, but they could add stress and anxiety to your life, and they 
may be a poor alternative to a long-range investment strategy built around your life goals. 
Consistency. Most people invest a little at a time, within their budget and with regularity. They invest $50 or $100 or more 
per month in their 401(k) and similar investments through payroll deduction or automatic withdrawal. In essence, they are 
investing on “autopilot” to help themselves build wealth for retirement and for long-range goals. Investing regularly (and earlier 
in life) helps you to take advantage of the power of compounding as well.
Members wishing to set up a no-cost, no-obligation meeting with an RTN 
Financial & Retirement Group advisor can contact coordinator Rachelle 
Rodman at 781-736-9978 or rachelle.rodman@cunamutual.com.
This material was prepared by MarketingLibrary.Net Inc., and does not necessarily represent the views of the presenting party, nor their affiliates. This information should not be 
construed as investment, tax or legal advice. All information is believed to be from reliable sources; however, we make no representation as to its completeness or accuracy. 
* Members of the RTN Financial & Retirement Group located at RTN Federal Credit Union include advisors Michael Beck, CFP, Douglas Stocklan and coordinator Rachelle 
Rodman. If you have questions or feedback about the information in this article, contact them at 781-736-9978. Representatives are registered, securities are sold and investment 
advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor, 2000 Heritage Way, Waverly, 
Iowa 50677, toll-free 800-369-2862. Nondeposit investment and insurance products are not federally insured, involve investment risk, may lose value and are not obligations 
of or guaranteed by the financial institution. CBSI is under contract with the financial institution, through the financial services program, to make securities available to 
members. ◆
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F I N A N C I A L  B E N E F I T S

Presented by RTN Financial & 
Retirement Group* 
All About Social Security
Wednesday, April 27, 6:00 to 7:00 pm
Danvers Branch

Teaming Up With Your Financial Planner
Thursday, June 2, 6:00 to 7:00 pm
Brookline Branch

Take Charge of Your Financial Life by Attending 
One of Our Free Seminars

Presented by RTN Federal Credit Union
Keeping Debt Under Control
Thursday, May 12, 6:00 to 7:00 pm
Marlborough Branch

Understanding & Protecting Your Credit Reports
Tuesday, May 24, 6:00 to 7:00 pm
Amesbury Public Library 
149 Main Street, Amesbury, MA

Refreshments will be served. Space is limited, so register at rtn.org, click on Plan and 
Protect, then Financial Education, or call 781-736-9962.



James A. Burley, Jr. 
Scholarship Contest
RTN is now is accepting entries for the annual James 

A. Burley, Jr. Scholarship Contest. The contest honors 
former RTN chairman and director James A. Burley, Jr., 
who served the Credit Union for more than 31 years.
Each year, the contest awards a total of $10,000 in 
scholarships to three college students. Prizes include: 
First place–$5,000
Second place–$3,000
Third place–$2,000
To enter the contest, students must complete the application 
and write an essay. The contest is open to full-time college 
students who are RTN members or are dependents of 
members in good standing as of April 1, 2016.
Entries must be received by external mail service only, 
including the US Postal Service, Federal Express or UPS. 
Entries sent by any other method, including inter-office 
company mail system, hand delivery, fax or email, will be 
disqualified. All entries must be received at the Waltham 
branch (not just postmarked) by 4 pm on Friday, May 27, 
2016. Application and detailed instructions are at rtn.org. ◆ 
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Walk Home 2016 is 
Sunday, June 12 
You’re invited to join the RTN community on 

Sunday, June 12, for Walk Home, our sixth 
annual 5K benefit walk to help homeless teens 
and families. We’ll be walking at three locations: 
Waltham Common, Danvers Rail Trail and 
Dorchester Park. Registration starts at 9 am and the 
Walk begins at 10 am, rain or shine.
Helping kids, families and individuals who 
experience homelessness is a central focus of the Credit Union’s 
fundraising and community efforts. Walk Home is our signature event. 
This year we are collecting funds through RTN GoodWorks Foundation 
to benefit the Massachusetts Coalition for the Homeless (MCH).
Over the past five years, Walk Home has raised more than $116,000 for 
Mass. Coalition for the Homeless. MCH is a non-profit organization that 
advocates for and supports the thousands of homeless kids, families and 
individuals experiencing homelessness in Massachusetts each year. 
You can help us improve the lives of those less fortunate by walking, 
donating or volunteering at any of the Walk locations. Business owners 
can support the Walk and promote their businesses by becoming a 
Gold, Silver or Bronze sponsor, or by purchasing a sign at one or more 
Walk locations.
To register as a walker or volunteer, to donate or to become a business 
sponsor, go to rtn.org or call 781-736-9887. ◆

RTN

2016

R T N  I N  T H E  C O M M U N I T Y

RTN For Students

•  Free checking with no minimum balance and no 
monthly fee

•  Free ATM transactions (up to $10 a month) at  
non-RTN ATMs and never a fee at an RTN ATM

• Free Mobile Banking with text alerts
• Free Online Banking
•  Surcharge-free ATM access to more than 55,000 ATMs 

nationwide through the Allpoint, SUM and MoneyPass 
networks

•  Discount on many Sprint mobile phone service plans 
and at more than 1,000 online retailers

For more details, go to rtn.org, click on Bank With Us, 
then For Students, or call 781-736-9900. ◆

Why You Should 
Support Walk Home
•  You can help children living in poverty 

to stay in school
•  For every $250 raised, MCH can give a 

bed to a student who doesn’t have one
• Donations may be tax deductible 
• Students earn community service hours
•  It’s a great way to exercise with friends 

while helping others

You can make a difference!



It’s Easy With eDocuments

Make your life easier by signing up for eDocuments. 
You can receive your RTN statements, tax forms and 
other important notices including monthly loan, 
mortgage and home equity bills electronically with 
eDocuments, available through Online Banking. 
Go to rtn.org to enroll in this convenient service or 
to sign up for Online Banking. ◆

Important Notice: The RTN Privacy Policy 
has been updated and is available at rtn.org.

R T N  N E W S

New Online Banking System
The Credit Union is upgrading its Online Banking platform to 

better serve our members. Online Banking users will see a new 
look with improved features and the option of expanded services.
New features include:
• Pay your RTN credit card bill with a single logon
•  View and/or receive your RTN credit card statement and research 

transactions 
• Order checks directly
• Improved check images that are easier for exporting
•  Ability to make person-to-person payments via mobile phone 

number or an email address
•  Ability to send or receive money to or from your other financial 

institutions ◆

Spring Into Action With an 
RTN Home Equity Loan 
continued from page 1

“Personalized Service 
Every Step of the Way” 
continued from page 1
They weren’t sure what to expect, as this was their first (“and 
hopefully last!”) major renovation. Despite the stresses of a home 
improvement project, the experience went well, particularly 
working with the Credit Union. “We cannot say enough good 
things about RTN. Everything was very easy – the customer 
service was phenomenal. Sharon DiCicco in particular was 
always a pleasure to work with – she was on top of everything 
and made the process a breeze. We received personalized service 
every step of the way,” says Lauren.
They have several Credit Union accounts including savings 
accounts for their two young children. “We absolutely 
recommend RTN and already have!” says Lauren. ◆

their present mortgage. If your first mortgage is with RTN, 
you can borrow even more—up to 85%. You can borrow 
from $15,000 to $250,000 for up to 20 years with a fixed 
rate. With a variable rate line of credit, you can borrow 
from $20,000 to $250,000 with a ten-year draw period 
followed by a ten-year repayment period. You may be 
able to enjoy certain tax advantages, but check with your 
financial advisor to be sure.  
Our home equity products are available for members 
in Massachusetts, Maine, New Hampshire and Rhode 
Island. If you’d like more information, contact our Mortgage 
Department at 781-736-9859 or mortgage@rtn.org. ◆

 



F O R  M E M B E R S

Holiday 
Schedule
RTN branches will be closed for 
business on:
Memorial Day
Monday, May 30
Independence Day
Monday, July 4 
While our branches will be closed, 
members can access their accounts 
through Mobile, Online and 
Telephone Banking and via ATMs. 
Members also can call Member 
Services 24 hours a day, 7 days a 
week at 800-338-0221.

Work.Home.Life. is a quarterly newsletter 
published by RTN Federal Credit Union for 
members and produced by RTN’s Marketing 
Department. RTN serves nearly 50,000 
members and more than 650 employers 
who sponsor RTN at the workplace. Not 
responsible for typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org
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We love seeing familiar faces 
at our new Dedham branch. 
Long-time member Mary Lou 
Freeman (on the left) is a 
General Dynamics employee 
who used to visit the Needham 
branch and now goes to the 
Dedham branch. “I followed 
Alma (Paiz, on the right) to the 
this branch because she is like 
family to me,” says Mary Lou. 
“She has been so good to me 
over the years, helping me many 
times and always going out of 
her way to make things easy. I 
wouldn’t go anywhere else.” 

Federally Insured By NCUA • Equal Opportunity Lender

Did you know you can access your 
RTN account at more than 5,000 
branches nationwide?
Through the CO-OP shared branch 
network, you can make many transactions 
fee-free at other participating credit 
unions. Find out more at rtn.org, click on 
Shared Branching on the lower right or go 
to co-opcreditunions.org

*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of March 1, 2016 and are subject to 
change or withdrawal at any time. Contact the Credit Union at 800-338-0221, option 1, or info@rtn.org for current APRs and APYs. Loan 
example: A $1,000 vehicle loan for 60 months at 1.70% APR has a monthly payment of $17.40. 1 Reflects 1% discount for direct deposit of net 
pay, Social Security and/or pension benefits coupled with automatic payment from an RTN FCU account, is subject to change and replaces 
all previously quoted APRs. Subject to credit approval; the APR you receive is based on your credit score. 2 A $50 Vendor Single Interest (VSI) 
premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted is a variable rate subject to change monthly at 
0.50% APR less than the prime lending rate as listed in The Wall Street Journal at the statement cycle (minimum 2.75% APR, maximum 
18% APR) and may be withdrawn at any time without notice. Available for applicants with a credit score of 680 or higher and who have 
direct deposit of at least $500 per month to RTN FCU. Applicant pays no closing costs (estimated $375) if a $25,000 or more loan advance is 
taken at the time of closing and remains outstanding for six months. Early termination fee applies for lines closed within the first 36 months. 
Property insurance required.. Loan example: Interest-only monthly loan payment at 3.00% APR is $2.50 per $1,000 borrowed for the first 
10 years. Available in MA, NH, RI and ME. Property insurance required. 4 Mortgage APR quoted is for members with 20% down payment 
(or equity) and excellent credit, effective as March 1, 2016. Available in New England only. 5 Available for investments of $50,000 or more. 
Terms subject to change or may be withdrawn at any time. Penalty imposed for early withdrawal of funds. Fees and other conditions could 
reduce the earnings on the account. Dividends paid at month-end or certificate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles New  1.70%1,2

Vehicles Used 1.70%1,2 
FLEX Life Home Equity Line of Credit 3.00%3  variable
Mortgages, 15-year 3.052%4  fixed
SAVINGS  APYs**

Certificates, 60-months 2.00%5 
Visit rtn.org for a complete list of rates.

(model years 2015 to 2016) 

(model years 2013 to 2016) 

Find out the 
latest from

•  Sign up for eHeadlines 
at rtn.org

•  Like us on Facebook 
(Facebook.com/
RTNFCU)

•  Connect with us 
on LinkedIn at 
 LinkedIn.com


