
What’s Inside

Celebrate a wedding, take a 
dream vacation or finance 

any major project with a FLEX LIFE 
Home Equity line of credit from 
RTN Federal Credit Union.
For a limited time, RTN’s FLEX 
LIFE Home Equity line of credit 
offers qualified members the low 
variable rate of 0.50% below the 
prime lending rate (as published 
monthly in the Wall Street 
Journal) with a minimum Annual 
Percentage Rate (APR) of 2.75%.
Members can take out lines of 
credit from $25,000 to $250,000. There are no closing costs with an initial 
advance of $25,000 or more. 
“What makes FLEX LIFE Home Equity line of credit special is that the 
interest rate is discounted for the life of the loan,” says Cormac McCarthy, 
RTN’s Vice President of Lending.

First-Time Home Buyers Seminar 

L earn what it takes to buy your !rst home by attending our free !rst-time 
home buyers seminar, Saturday, May 17, 2014, 9 to 11 am in the Waltham 

branch, 600 Main Street, Waltham, MA. 
First-time home buyers will learn how to !nd a home, why good credit is 
important for !nancing, and what types of !rst-time home buyer programs are 
available. For more information, contact RTN’s Education and Financial Literacy 
Coordinator Kerri McLaughlin, CCUFC, at kmclaughlin@rtn.org or 781-736-9962.!
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FLEX LIFE Home Equity Line of Credit
An equity loan that does more than just home improvement
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FLEX LIFE Home Equity

New Look for RTN Website

More Online Security & 
Convenience

Burley Scholarship 
Contest

Walk Home 2014

Going Places with RTN’s 
Infinity Club

Multi-Family 
Home Mortgages
Because rental income can 
help build your family’s 
wealth

O wning an investment property 
may help build your wealth 

and could be an important part of an 
overall financial plan. There may be 
tax benefits 
to owning an 
investment 
property 
along with 
rental 
income.

The Credit 
Union offers 
commercial 
mortgage solutions 
if you are looking to purchase or 
refinance an investment property 

continued on page 3
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New Look for 
RTN Website

When you visit RTN’s website 
(rtn.org), you will see a 

new look. Launched last month, 
the new website is a major 
component of the Credit Union’s 
rebranding effort. The new 
look of rtn.org incorporates an 
easy-to-read design, with 
a pleasing mixture 
of colors both 
soothing and 
vibrant, and an 
overall welcoming tone. 
The sharp design allows for easy navigation, with online account access 
available on every page. Upgraded features include videos from members of 
the RTN community and blog posts that are updated regularly.
On the home page, users can view rates, find out about RTN products and 
services, and read Credit Union news. Emergency information, such as early 
closing due to a storm, will be communicated on the home page as needed.
“Our website has been redesigned with our members’ needs in mind while 
reflecting the new look of RTN,” says Nicole James, RTN Senior Vice 
President of Retail Services. “We believe our members will find that the new 
website not only looks good but is more functional as well.” !

More Online Security and 
Convenience 
RTN has recently upgraded Online Banking security and 
eStatement accessibility.
Online Banking 
To help keep Online Banking as secure as possible, RTN will upgrade its Enhanced 
Authentication security feature.  Users will see a Security Phrase, chosen by them.  
You will no longer see the image located above the Security Code. 
"e !rst time you log on to Online Banking a#er the upgrade, you won’t need to 
change your logon ID or Security Code, but you will automatically be directed 
to re-enroll in Enhanced Authentication. You will be asked to select a Security 
Phrase known only to you. DO NOT use your Security Code as your phrase.   
As an added security measure, you’ll need to update your challenge questions.  
If the system detects a change in logon patterns or questionable logon attempts  
in the future, you will be asked to correctly answer one of these questions to 
ensure a secure logon.
eStatements
Members enrolled in eStatements soon will access their electronic statements 
by logging on to Online Banking. "ere no longer will be a separate sign-in for 
eStatements. Members who receive eStatements but have not yet enrolled in 
Online Banking will need to enroll in Online Banking to continue to receive their 
eStatements. 
You will be able to access your eStatements for the past 18 months. eStatements 
older than 18 months may be available for a nominal fee by contacting Member 
Services at 800-338-0221. !

Join the RTN 
Community on 
Facebook and    
You Could Win 
$25

The RTN Facebook 
community is growing and 

we want you to join us! You’ll 
learn money-saving tips, find 
out about community events, 
discover interesting facts, and be 
the first to know what’s going on 
at RTN.  

You could win $25 just by liking 
us. Go to our Facebook page 
at Facebook.com/RTNFCU, 
click the “Like” button, and 
call 800-338-0221, extension 
9815 or 781-736-9815. Leave a 
message clearly stating the words 
“Facebook contest.” You can 
enter even if you already like us. 
Voicemails must be received on 
or before May 2, 2014. The first 
four randomly selected members 
who successfully respond to the 
instructions will each receive 
a $25 cash deposit into his/
her RTN Main Share Account. 
Winners will be notified by 
May 8, 2014 and announced 
on our Facebook page and our 
website. Each member may 
enter only once. Only one entry 
allowed per phone call. Must 
be a member in good standing 
to participate. RTN employees, 
directors, and their families are 
not eligible to enter. !
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FLEX LIFE Home Equity Line of Credit
continued from page 1 
Members who have a minimum credit score of 680 and direct deposit of at 
least $500 per month to an RTN account are eligible for FLEX LIFE. Other 
restrictions apply. For members who don’t qualify for a FLEX LIFE Home 
Equity line of credit, other options are available.
Find out how you can benefit with a FLEX LIFE Home Equity line of credit by 
contacting RTN at 800-338-0221 or mortgage@rtn.org. !

James A. Burley Scholarship Contest

RTN now is accepting entries for the annual James A. Burley Scholarship 
Contest. The Burley Scholarship honors RTN’s former chairman and 

director who served the Credit Union for more than 30 years. Students can 
win one of three awards: $5,000 for first place; $3,000 for second place; and 
$2,000 for third place. Winners will be announced in June.  
Students must complete an application and write an essay to enter the contest. 
RTN members in good standing as of April 1, 2014 (and their dependents) 
who will be full-time college students in the 2014/2015 academic year are 
eligible. The deadline for entries is May 31, 2014. Go to our website, rtn.org or 
visit an RTN branch for an application and rules. !

such as a multi-family unit.  
RTN offers investment mortgage 
products at competitive fixed 
rates with flexible-term and 
amortization options.
“We are focused on building 
strong relationships with 
our members, and we work 
personally with each member 
to identify his or her specific 
financing needs,” says Tim 
Brown, RTN Senior Commercial 
Services Officer.  “Our 
individualized attention gives 
us the opportunity to provide 
our members with the loan 
package that we believe will 
work best for them.” 
For more information or 
questions about financing an 
investment property, contact 
Tim Brown at 781-736-9984 or 
tbrown@rtn.org. !

Investment 
Properties
continued from page 1

FLEX LIFE HOME EQUITY

800-338-0221 !"rtn.org !"""""""

*  The annual percentage rate (APR) quoted is accurate as of March 17, 2014, is a variable rate subject to change monthly at 0.50% APR less than the month-end 
prime lending rate as listed in The Wall Street Journal (minimum 2.75% APR), subject to change, and may be withdrawn at any time without notice. Available 
for applicants with a credit score of 680 or higher and who have direct deposit of at least $500 per month to RTN FCU. Applicant pays no closing costs  
(estimated at $375) if a $25,000 or more loan advance is taken at the time of closing and remains outstanding for six months. Contact the Credit Union at  
800-338-0221 or mortgage@rtn.org for current offers. Early termination fee applies for lines closed within the first 36 months. Loan example: interest-only monthly 
loan payment at 2.75% APR is $2.29 per $1,000 borrowed for the first 10 years.      

Equal Opportunity Lender

Federally Insured by the NCUA

APR*

Home equity that does more than just 
home improvement. 
Get a line of credit:

2.75%
!  Lines available from  

$25,000 to $250,000

!  No closing costs with  
an initial advance of  
$25,000 or more

R T N  N E W S

Important 
Notices
Funds Availability Disclosure
E$ective May 16, 2014, funds 
from any deposits (cash or 
checks) made at automated 
teller machines (ATMs) we own 
or operate will be available the 
second business day. 
Loan Protection
Loan protection on unsecured 
loans up to $15,000 for members 
under age 70% is being 
discontinued as of May 15, 2014. !



Do I Save for My Retirement or My Children’s Education?
Content developed by CUNA Brokerage Services, provided by Michael Beck and Douglas Stocklan

Many Americans are facing a di&cult choice. Do they save for their own retirement or save for their children’s 
education? Here are some things to think about when wrestling with this decision.

Are you paying for college or helping to pay?
Some parents decide that their kids should contribute 
!nancially to their own education because they will better 
appreciate the value of their college education. Other parents 
ask their kids to contribute to their education because they 
cannot a$ord to bear the expense completely. In either case, 
this can make a big di$erence in the amount you need to save 
for your retirement. 
When it’s one or the other
What happens when there just isn’t enough disposable income 
each month to fund both your children’s education and your 
own retirement? Many !nancial experts agree that retirement 
funding should be your !rst priority. 
Here’s why.
Your kids can always borrow money to go to school. You can’t 
borrow to retire. Your kids have decades ahead of them a#er 
they graduate to make money and pay the loans back. You have 
decades ahead of you when your savings need to support you. 
Additionally, your kids can work through college and take 
longer than the traditional four years. You may be forced to 
retire early due to poor health or a bad economy. 
A personal decision
If you cannot fully fund both your retirement and savings 
goals, your !rst step should be to work with a !nancial advisor 
who can help you make the right choices for your personal circumstances and maximize the potential of what you can invest.

Michael Beck and Douglas Stocklan are Financial Advisors with RTN Financial  
and Retirement Group located at RTN Federal Credit Union. If you have any 
questions, or would like to provide feedback, regarding the information presented  
in this article, you may contact them at 781-736-9877. 

Representatives are not tax advisors or legal experts. For information regarding speci!c tax situations, please contact a tax professional. For legal advice, consult an attorney.
Representatives are registered, securities are sold, and investment advisory services o"ered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/
SIPC, a registered broker/dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa 50677, toll-free 866-512-6109. Nondeposit investment and 
insurance products are not federally insured, involve investment risk, may lose value and are not obligations of or guaranteed by the !nancial institution. 
CBSI is under contract with the !nancial institution, through the !nancial services program, to make securities available to members. !
FR040818-7E59

Financial Education Seminars at RTN
Learn more about retirement planning or how to pay for college at our !nancial education seminars:

To register or for more information, contact RTN’s Education and Financial Literacy Coordinator Kerri McLaughlin, 
CCUFC, at kmclaughlin@rtn.org or 781-736-9962. !

F I N A N C I A L  B E N E F I T S
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Planning for a successful retirement
Thursday, April 24, 2014 from 6 to 7 pm
Waltham Branch
600 Main Street, Waltham, MA  02452

Saving for a College Education
Thursday, May 1, 2014, 6 to 7 pm
Waltham Branch
600 Main Street, Waltham, MA  02452
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R T N  I N  T H E  C O M M U N I T Y

The Real 
Face of 
Homelessness

Tina Giarla is a student at Salem 
State College, works a part-

time job, and has an internship at 
Massachusetts Coalition for the 
Homeless as a Youth Advocate, a 
subject she knows very well.

From eighth grade through 
high school, Tina was homeless. 
Both her parents had substance 
abuse problems, which led to 
her father’s early death and her 
mother’s incarceration. Her 
parents’ situation le# Tina an 
unaccompanied youth—a young 
person not living with a parent or 
guardian. Tina spent time at the 
homes of her relatives and friends 
while attending school, covering 
up the fact that she was homeless. 
Despite Tina’s di&cult life, she 
studied hard and excelled at 
school, which was her refuge, and 
participated in extracurricular 
activities. With the help of a trusted 
guidance counselor, Tina is earning 
her college degree and now speaks 
about her experiences to advocate 
for other homeless youth. 
Tina’s triumphant spirit and 
compelling story serve as an example 
of how support for Walk Home and 
Massachusetts Coalition for the 
Homeless directly impact the lives of 
homeless kids and families. !

Tina Giarla

RTN

2014

WALK • SPONSOR • DONATE • VOLUNTEER

Walk Home with RTN
Sunday, June 8, 2014 
Join with us to help the more than 44,000 
school-aged children who experience 
homelessness in Massachusetts each year.
RTN, together with Massachusetts Coalition for the Homeless, is 
sponsoring Walk Home 2014, our annual 5K benefit walk to help homeless 
kids and families in Massachusetts. Walk Home will be held Sunday, June 
8, beginning at 10 am with registration at 9 am, at three locations: Danvers 
Rail Trail, Dorchester Park, and Waltham Common. 

We’re looking for walkers, volunteers, and donors to participate in this 
worthy cause. It’s a fun way to get some exercise, enjoy the outdoors, and 
help a very vulnerable population. We’re also offering business owners the 
opportunity to sponsor the Walk and promote their businesses at the same 
time by purchasing signs at one or several Walk locations. 

You can register to walk or volunteer by going to rtn.org and clicking on 
the Walk Home tab or by picking up a form at an RTN branch. You can also 
donate online to support a walker or just to support the Walk in general. 
Your donations are tax deductible. Our branches can also accept donations.

Business owners can purchase signs online at rtn.org, Walk Home and 
can indicate on the form how many signs they’d like to purchase and at 
which locations they’d like their signs displayed. They can also contact Dan 
Durant, RTN Business Development Officer at 781-736-9887 or ddurant@rtn.org 
for information about supporting Walk Home.

Over the past few years, with the generous support of our community, Walk Home 
has raised more than $60,000 for Massachusetts Coalition for the Homeless. We 
appreciate your involvement in making this event a great success.

Five Reasons to Support Walk Home
• Funds raised help support children living in poverty stay in school
•  Every $250 raised means the Coalition can give a bed to a low-income 

student who doesn’t have one of his/her own
• Students can earn community service credits for school
• Business owners can get visibility for their businesses while helping others
• Donations are tax deductible

register at rtn.org



Holiday 
Schedule
In observance of the following 
holidays, all RTN branches will 
be closed for business on:
Memorial Day
Monday, May 26, 2014
Independence Day
Friday, July 4, 2014 

Work.Home.Life. is a quarterly 
newsletter published by RTN 
Federal Credit Union for members 
and produced by RTN’s Marketing 
Department. RTN serves nearly 
50,000 members and 800 employers 
who sponsor RTN at the workplace.
RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org

Work.Home.Life. 
RTN Member Newsletter
April 2014 

Federally Insured By NCUA • Equal Opportunity Lender
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*APR=Annual Percentage Rate. #e rate you receive will be based on your credit score. **APY=Annual Percentage Yield. APRs and APYs are accurate as of March 26, 2014, and are subject to 
change or withdrawn at any time. 1Subject to credit approval, minimum score 680 and $500 direct deposit per month required. 2APR re$ects 1% APR discount for direct deposit of net pay, Social 
Security and/or pension bene!ts coupled with automatic payment from an RTN FCU account, is subject to change, and replaces all previously quoted APRs. Subject to credit approval; the APR 
you receive is based on your credit score. 3$50 vendor single interest (VSI) premium charge will be added to loan amount. 4$50,000 minimum deposit; penalty for early withdrawal of funds which 
can reduce the earnings on the account.  

Your Everyday Rate Advantage 
LOANS  APRs* starting at:
FLEX LIFE 
Home Equity Line of Credit 2.75%1 !xed
Vehicle
    New  1.75%2,3 
    Used  1.75%2,3    

SAVINGS APYs**

Certi!cate, 48-months 1.50%4  
Certi!cate, 60-months 1.70%4 

Going Places with the RTN Infinity Club

One of the most popular member programs we have is the RTN In!nity Club.  
In!nity Club members get many bene!ts including free ATM use worldwide 

(does not cover other institutions’ surcharges), two free orders of checks annually, 
AARP membership, RTN credit card annual fee waived, and free seminars.  

You can join the RTN In!nity Club at no cost with $15,000 in combined savings 
balances in RTN accounts, or for a fee of $10 per month.

Several times a year, the In!nity Club sponsors trips and activities.  
Upcoming events include:

Book of Mormon at the Boston Opera House
April 26, 2014, 2 pm show 
$225 per person includes tickets, 
dinner and transportation from the 
Waltham branch

Trip to Savannah and Jekyll Island 
in Georgia and Beaufort, South 
Carolina
September 7 to September 13, 2014, 
$530 per person, double occupancy

Trip to Ireland, with stops in 
Dublin, Galway, Connemara, Cli!s 
of Moher, Killarney, Valencia Island 
and more.
October 27 to November 4, 2014, $2,373 per person double occupancy. 

If you would like to know more about the In!nity Club or are interested in any of these 
events, contact Pat Manley at 800-338-0221, ext. 9831 or pmanley@rtn.org. !

Visit rtn.org for a 
complete list of our 
savings, personal,  
vehicle loans and 
mortgage rates.


