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Chairman’s Report
It is my pleasure to present the annual ‘State of the Credit Union.’

This was another successful year for the Credit Union. We continued our consistent 

growth in the number of services we offer as well as number of members now benefiting 

from our services. While assets grew during the period, loans to our members increased 

significantly, helping us fulfill our primary service delivery objective. 

In March, we welcomed more than 1,000 new members to RTN with the merger of 

Hudson Municipal Federal Credit Union. This merger gave us the opportunity to offer 

RTN products and services to new members and expand our footprint in the MetroWest

area. Combined with organic growth, this merger contributed to an increase of nearly 

1,400 new RTN memberships this year.

With account security a major focus, many members welcomed the availability of our 

free CardValet app, which offers security protection for RTN VISA Debit cards. 

Providing such tools for members to help safeguard their accounts is increasingly 

critical, particularly in the aftermath of the Equifax security breach. 

On behalf of the Board of Directors, I extend a heartfelt ‘thank you’ to our dedicated 

directors, volunteers and employees for another successful year.

Respectfully submitted,

Arthur R. Osborn, Jr.

Chairman & President



Treasurer’s Report
The Credit Union’s financial records are reported on a calendar year basis ending 

December 31, 2017. Assets finished the year at $880.7 million, an increase of nearly 

$13 million. 

Capital now stands at $87.2 million or 9.9% of assets. Capital is a reflection of the 

strength of a financial institution. RTN continues to maintain a very strong financial 

condition, an important consideration as the economy continues its recovery. This 

strength is recognized by our Credit Union receiving, for the 22nd straight year, a five-

star rating by Bauer Financial Services, an independent organization that measures 

strength and assigns ratings to credit unions and banks.

Financial records are reported under the accrual method of accounting in 

accordance with generally accepted accounting principles. Statements of condition and 

income are included with this report. 

I extend my appreciation to all the employees of the Credit Union for their efforts 

during the year.

Respectfully submitted,

Richard E. Wright 

Treasurer & Chief Executive Officer



Supervisory Committee 

Report
The Supervisory Committee is empowered by the Board of Directors to oversee Credit 

Union compliance with regulatory issues established by the National Credit Union 

Administration (NCUA), our regulator, and for maintenance and implementation of internal 

controls. The Committee meets regularly with the internal auditors and management of the 

Credit Union.

The committee is responsible for engaging an independent auditing firm to review credit 

union records. The firm Moss Adams LLP performed this review. We received another 

unqualified opinion, the highest opinion that can be issued.

The Credit Union also contracted CliftonLarsonAllen LLC to perform internal audits on an 

ongoing basis.

The Credit Union also is subject to review by the National Credit Union Administration. 

The agency is in the process of completing its review of our records as of December 31, 

2017. 

Respectfully submitted,

Henry Doyle

Chairman, Supervisory Committee



Credit Committee
The past year was another strong year for lending with nearly 4,000 loans valued at $154 

million issued to RTN members.  

On the consumer front, lending was impacted by three factors: higher interest rates, the 

tight real estate market and the presence of cash buyers for homes.

With mortgage rates increasing as contrasted to two years ago, the interest to refinance 

existing first mortgages has dampened for many members. The first mortgage marketplace is 

very competitive as there is much less inventory on the market than customary as buyers look 

for homes. Lastly, many buyers are willing to pay cash for their home, eliminating the need 

for a mortgage.

Vehicle lending remained strong; however both the number of loans and the amount 

borrowed were down slightly compared to 2016. This mirrors the slight decrease in new car 

sales experienced by vehicle manufacturers during the year. 

Business and commercial lending was a very bright spot as the amount of new loans 

issued increased significantly — $6 million or 41% — as compared to the previous year.

On behalf of the committee, I extend my thanks to all Credit Union personnel for their 

efforts in providing these critical lending services to our members.

Respectfully submitted,

Paul McGowan

Chairman, Credit Committee



Statements of Financial 
Condition (Audited)

2017 2016

Assets
Cash and Cash Equivalents
Certificates of deposit
Securities, available for sale, at fair value 
Securities, held to maturity, at fair value
Loan receivable, net
Accrued interest receivable
Restricted equity securities
Premises and equity, net
NCUSIF deposit
Other assets

Total assets

Assets
$42,969

27,789
52,375

221,360
496,334

2,034
4,073
7,156
7,357

19,301
$880,748

$35,378
47,624
60,042

230,837
453,511

1,714
4,007
7,164
7,136

20,448
$867,861

Liabilities
Members’ shares
Borrowed funds
Accrued expenses and liabilities

Total liabilities 

Members’ Equity
Undivided equity
Regular reserve
Equity acquired in merger
Accumulated other comprehensive loss

Total members’ equity
Total liabilities and members’ equity

3
$758,618

30,363
4,571

$793,552

$10,307
82,435

4,317
-9,863
87,196

$880,748

1213
$748,862

29,590
3,946

$782,398

$10,307
80,200

3,420
-8,464
85,463

$867,861



Statements of Income 
(Audited)

2017 2016

Income
Loan income
Investment income
Other income

Total interest and dividend income

Assets
$ 21,470

5,324
5,767

$32,561

$ 19,269
5,437
5,926

$ 30,632

Expense
Total non-interest expense
Cost of funds

Provision for loan loss

Net income

$ 24,870
4,691

$ 29,561

765
. .

$ 2,235

$ 24,381
4,283

$ 28,664

750
. .

$ 1,218



Community Branches
Amesbury

100 Macy St.  978-388-0959
.

Brookline
365 Boylston St.  617-278-5600

.
Danvers

29 Andover St.  978-535-6991
.

Dorchester Lower Mills
1205 Adams St.  857-598-9500

.
. Hudson 

25 South St.  978-562-7878

Lawrence 
One General St.  978-682-8173

.
Marlborough

451 Boston Post Rd. East  508-480-0500
.

Tewksbury
345 Main St.  978-654-4279

.
Waltham

600 Main St.  781-736-9900, option 1
.

Worcester
530 Grafton St.  508-755-3176

.

Member Services, 781-736-9900  rtn.org
.

Visit co-opcreditunions.org 
to find a branch nationwide
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