Welcome Guide
Important Information Regarding the Merger of
Hudson Municipal Employees Federal Credit Union
with RTN Federal Credit Union
as of March 1, 2017
Please retain for your reference.
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A Message from Richard Wright,
Treasurer and CEO
On behalf of the RTN Board of Directors, management and staff, it
is my great pleasure to welcome you as a new member of RTN
Federal Credit Union. We look forward to providing you with the
same high-quality services you received with your Hudson
Municipal Employees FCU membership.
While your RTN membership is effective March 1, 2017 your
account information will not be integrated with the RTN computer
systems until mid-2017. The material included in this guide is
intended to answer some of your questions and help you navigate
successfully during this interim period. The familiar Hudson
Municipal Employees FCU employees you already know so well
will still be available to assist you, as will RTN employees who are
eager to welcome you into our Credit Union family.
I want to acknowledge the hard work and leadership that went into
building Hudson Municipal Employees FCU through the years and
the significant contribution these efforts represent to our ongoing
operations. We value your continued participation and strive to
keep your trust and confidence for many years to come.
We hope you agree that there is no better time than now to be a
member of RTN Federal Credit Union.
Sincerely,

Richard E. Wright
Richard E. Wright
Treasurer and CEO

—1—

About Your New Credit Union
For over 71 years RTN Federal Credit Union has been dedicated to
its philosophy of providing members with high quality financial
products and personal service. With nearly 50,000 members, RTN
is a full-service credit union that can help you and your family save
money and establish financial security.
Hudson Municipal Employees FCU’s proud history goes back to
1962 when it was founded by employees of the Town of Hudson.
The merger of our two credit unions creates a financially strong
institution with the ability to provide you with access to a greater
number of products and services. We are excited to offer Hudson
MEFCU members enhanced services, increased branch access and
convenience delivered in the most professional and secure way
possible.
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Transition/Interim Period
All Hudson Municipal Employees Federal Credit Union accounts,
assets and obligations have been transferred to RTN Federal Credit
Union as of March 1, 2017. While you will become an RTN Federal
Credit Union member as of this date, your Hudson Municipal
Employees FCU account information will not be transferred to
RTN’s computer systems until the expected computer
consolidation date of July 1, 2017.
Staff and leadership are committed to a seamless transition so that
members can conduct business as usual. During this interim
period, we will provide regular updates as service delivery methods
evolve. You will receive additional information as the computer
consolidation date draws near.
Most of the terms and conditions in place on your accounts as of
March 1, 2017 continue as is. The rates on all existing contractual
relationships such as share certificates (‘CDs’) and loans remain in
place until the certificate maturity date or the loan is paid off.
You will be able to access Hudson Municipal Employees FCU’s
website for Online Banking and other information along with a
link to RTN’s website, rtn.org. When the computer consolidation
takes place, you will be introduced to RTN’s Online and Mobile
Banking, electronic bill payment, remote check deposit and online
mortgage and loan applications.
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Merger Timeline
March 1, 2017

Hudson Municipal Employees FCU
members become RTN members.

Mid-June 2017
(Tentative)

Hudson Municipal Employees FCU
members as of March 1, 2017 will receive
updated information about the expected
system consolidation.

June 30, 2017

Hudson Municipal Employees Federal Credit
Union’s computer records will be
consolidated with RTN’s.

(Tentative date;
will occur after
the close of
business)

July 1, 2017
(Tentative)

All Hudson Municipal Employees FCU
members will have full account access at all
RTN branches as well as through the 5,000
participating locations within the CO-OP
Shared Branch network.

Branch Access
From March 1 until the computer systems are consolidated, your
account information is only available at the 25 South Street Plaza
location. You will receive information in mid-June about accessing
your account at all RTN branches.
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ATM Surcharge-Free Access
For surcharge-free withdrawals, you can continue to use SUM
ATMs. After the system consolidation, you will also be able to
conduct surcharge-free withdrawals through RTN-owned ATMs as
well as additional networks.
You will receive more information when the computer systems
consolidation takes place later on this year.

Access to Your Accounts
Please continue to access and manage your account as you
presently do.
• Savings accounts (existing) — As of March 1, the annual
percentage yields (APY) on all savings accounts with the exception
of share certificates (‘CDs’) will mirror the current yields for all
RTN FCU members. Existing share certificates will continue to
earn the rate in effect as of February 28, 2017. All savings accounts
and certificate terms and conditions remain unchanged until the
date of the computer consolidation (tentatively scheduled for July
1, 2017) or until the certificate maturity date.
• Checking accounts (existing) — Although your checks are
printed with the Hudson Municipal Employees Federal Credit
Union name, you may continue to issue these checks as usual.
• Loan accounts (existing) — All loan account terms, conditions
and minimum monthly payments remain the same. If you have
automatic payment or payroll deduction arrangements in place,
they will continue after March 1.
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• Loan applications — You may continue to visit the Hudson
branch to apply for your consumer and mortgage loans. For your
convenience, we may ask that you open a new RTN account for
loans issued after March 1, 2017.
• Direct Deposit & Direct Debit — All electronic deposits and
payments to your accounts (payroll, Social Security, etc.) will
continue without the need to notify payers. The same is true for
automated payments you previously authorized to other Hudson
MEFCU accounts as well as third parties, such as mortgage
companies and health clubs.
• VISA Debit cards — You can continue to use your Hudson
Municipal Employees FCU VISA Debit card as usual. You will
receive information when these cards will be reissued.
• Online Banking — Please visit hudsonmuni.org to access Online
Banking as usual. You will receive more information when the
system consolidation takes place.

Branch Location
Please continue to visit the 25 South Street Plaza location to
conduct business as you presently do.
After the computer systems are consolidated, you will have
increased access to the entire RTN branch network. You will
receive details on all branch locations as we move closer to the
consolidation date.
The phone and fax number — 978-562-7878 — remains the same
for the Hudson branch.
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Website
For now, you can access Hudson Municipal Employees FCU
website at the current address, hudsonmuni.org.
There will be links to RTN’s website, rtn.org, for information on all
our products and services. After the computer systems
consolidation is completed, hudsonmuni.org will no longer be
active. You will be redirected to rtn.org.

Share Insurance Protection
Your share savings continue to be primarily federally insured to at
least $250,000 per account by the National Credit Union
Administration (NCUA), a U.S. Government Agency.
All funds in excess of NCUA-insured limits are fully insured by the
Massachusetts Credit Union Share Insurance Corporation (MSIC).
This change is automatic; you do not have to do anything.
If you currently have share accounts at both Hudson Municipal
Employees FCU and RTN FCU, your insurance coverage may
change effective March 1, 2017.
If you have questions about your share insurance coverage, please
contact Joseph Connors, Vice President, Marketing
(781-736-9850), or Paula Kerwin, Senior Marketing Specialist
(617-278-5620).
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Thank you for your loyal membership.
Thank you for your continued support of the Credit Union. We are
confident your relationship with RTN Federal Credit Union will
continue to be a long and gratifying one.

.
.
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Immediate Access to Additional Services
As an RTN member, you have immediate access to our real estate
brokerage, insurance and financial planning services.

RTN Realty Advisors, LLC
RTN Realty Advisors, LLC, is composed of expert real estate
professionals with years of experience. Their corporate and
residential services include buying, selling, leasing and property
management.
RTN Insurance Agency, LLC
RTN Insurance Agency, LLC, is a subsidiary of RTN Federal
Credit Union and offers high-quality insurance products to
protect your home, auto, business, life and many of your other
important assets.
You can choose from a wide range of options the type of coverage
you need based on policy features and pricing information.
Products include automobile, home owner’s, business, life, pet and
much more.

RTN Financial & Retirement Group
Financial & Retirement Group representatives are fully registered,
licensed and experienced investment and retirement planning
professionals who care about people and are dedicated to helping
them build financial strength and security for life. Their
representatives will work with you to help you achieve your
personal financial goals and provide information on the following
services and products:
• Insurance Planning
• Business Planning
• Retirement Planning
• Mutual Funds
• Investment Planning
• Stocks & Bonds
• Education Planning
.

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI),
member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under
contract with the financial institution to make securities available to members. Not
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee.
Not a deposit of any financial institution.
FR-1325807.1-1015-1117

RTN Federal Credit Union
25 South Street Plaza, Suite 2
Hudson, MA 01749
978-562-7878

Main Branch
600 Main Street
Waltham, MA 02452
781-736-9900  781-736-9856 fax
info@rtn.org

Federally insured by NCUA
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