Letter From Our Treasurer and
Chief Executive Officer
What Re-Open Looks Like at RTN

Starting on June 1, RTN is re-opening community branch locations. As we continue to face the
COVID-19 pandemic, our unwavering commitment is to ensure the safety and health of our staff
and members. During this crisis, RTN has been dedicated to maintaining business continuity to
ensure we serve our members, many of whom are themselves on the front lines of patient care and
public safety. We are particularly proud to be the Credit Union for many of the major hospitals
and essential services in our region. Now, and as always, RTN embraces the credit union
philosophy of “people helping people.”
As we re-open and continue to adapt to ongoing changes, our guiding principle is mutual respect.
We may have different points of view, but we all need to cooperate with our guidelines to ensure
the safety of our staff and members. Our Credit Union will continue to support all our members
and employer groups as we face this challenge together.

Now, and as always,
RTN embraces the credit
union philosophy of
“people helping people.”
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Our Investment
In Everyone’s
Safety
Plexiglass dividers have been installed in
our branches.

Signs and decals are in place to assist with
maintaining social distancing and to help
with wayfinding and traffic flow.

Our branches are disinfected regularly by
a professional cleaning service and our
ATMs are sanitized throughout each day.

We have installed buzzers at each branch
so that members can be buzzed in to
maintain social distancing guidelines.

We have hand sanitizer at our teller and
work stations.

RTN Member Service Representatives are
available 24 hours per day, 7 days per week
by calling 781-736-9900.

RTN Federal Credit Union
600 Main Street, Waltham, MA 02452
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How We Are
Helping To Keep
Our Staff Safe:
1R
 TN employees who are in the branches

must attest every day that they are
symptom-free. All staff must wear masks
in public spaces of our branches.

2 S ome RTN employees continue to work
from home to provide greater space for
social distancing.

3 For everyone’s health and safety, we

are following social distancing guidelines
of maintaining a six-foot distance from
each other.

RTN Member Service Representatives are
available 24 hours per day, 7 days per week
by calling 781-736-9900.

RTN Federal Credit Union
600 Main Street, Waltham, MA 02452
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How We Are
Keeping Our
Members Safe:
All members must wear masks when
conducting business in, or waiting outside
of, a branch per the statewide order for the
use of a mask or face covering in public by
the office of the Governor. If you do not
want to wear a mask or face covering in our
branches, vestibules and parking lots, you
will not be able to conduct business in a
branch.
For the safety of our staff and all our
members, we ask that you refrain from
entering our branches if any of the following
apply:

1 You or someone in your household is

being observed for or has COVID-19

2 You or someone in your household is

experiencing or has in the last 14 days
any COVID-19 symptoms as identified by
the CDC (runny nose, sore throat, fever
of 100.4 or higher).

3 If you or someone in your household is
suffering from COVID-19 related
symptoms and needs assistance, please
call us at 781-736-9900 and we will
work with you to find a solution to
your needs remotely.

RTN Member Service Representatives are
available 24 hours per day, 7 days per week
by calling 781-736-9900.

RTN Federal Credit Union
600 Main Street, Waltham, MA 02452
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How We Are
Continuing To
Meet Your
Financial Needs:
Whether you come into a branch or use our
digital channels, we are here to help you
meet your financial needs.
We are aware that many members are still
working from home. We have enhanced our
digital services and delivery channels for
your convenience. You have many options to
make transactions and access your account
remotely, including:
Online Banking (rtn.org)
 obile Banking (Android or Apple app
M
store)
 emote Check Deposit (via Online &
R
MobileBanking)
 elephone Banking (781-736-9900,
T
option 1)
 TM access (surcharge-free: Allpoint
A
Network.com, sum-atm.com and
MoneyPass.com)
 ash back when making a purchase with
C
your RTN Debit card
U.S. Mail

RTN Member Service Representatives are
available 24 hours per day, 7 days per week
by calling 781-736-9900.

RTN Federal Credit Union
600 Main Street, Waltham, MA 02452
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Thank You For Your
Membership
We know times are tough and it may feel like every day is getting harder, but
remember you are not alone. We at RTN are always in your corner for the good
times and the bad times. So from our work family to yours, we say thank you. We
will continue our brand promise to all of you. Work. Home. Life. Our brand is
our promise.

“Work. Home. Life. Our
brand is our promise.”
- From RTN
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Come Visit Any Of Our Locations
RTN Federal Credit Union
600 Main St,
Waltham, MA 02452
781-736-9900

1205 Adams St,
Dorchester, MA 02124
857-598-9500

100 Macy Street,
Amesbury, MA 01913
978-388-0959

451 Boston Post Rd E,
Marlborough, MA 01752
508-480-0500

365 Boylston St,
Brookline, MA 02445
617-278-5600

345 Main Street,
Tewksbury, MA 01876
978-654-4279

29 Andover Street
Danvers, MA 01923
Phone: 978-535-6991

530 Grafton Street
Worcester, MA 01604
Phone: 508-755-3176

