
For the fourth year in a row, RTN has received Readers Choice 
Awards for being among the top community banks/credit unions in 

Amesbury and Waltham. These awards are voted on by readers of 
Wicked Local, an online publication covering many communities 
in Massachusetts. Our Amesbury and Waltham branches each 
received Honorable Mention awards from readers in their respective 

communities. Thank you to everyone who voted for us. We are 
grateful to have received these awards.  

1

RTN Receives Readers Choice Awards 

Did you know 
you can earn 
dividends 
with an RTN 
eChecking 
Plus account 
without paying 
a monthly fee 
or maintaining 
a minimum  

balance? You can enjoy the benefits of eChecking 
Plus if you enroll in eDocuments, directly deposit 
at least $500 per month to your RTN account 
and conduct five monthly checking account 
transactions. For more information,  
contact a Member Services Representative  
at 781-736-9900, option 5.

Check Out Our 
eChecking Plus 
Account  
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What’s 
Inside

Member 
Appreciation Day 

2019 

Join us for refreshments, 
kids’ activities and fun as  
we celebrate our members 
and the holiday season!

◆  Friday, December 13 
Hudson and Worcester 
branches

◆  Saturday, December 14 
Other community 
branches 

Look for details at rtn.org.

Finance Your Commercial Vehicle at RTN 
If you are a business owner looking to purchase 
or refinance a commercial vehicle, our Business 
Lending Department is here to help. RTN finances 
cars, SUVs and vans as well as light and heavy-
duty trucks including pick-up trucks, dump 
trucks, semi-trucks and other large commercial 
vehicles.  
We offer 80% financing for loan terms of up to 
seven years at competitive, fixed interest  
rates. And as a local lender, all our decisions are 
made in-house, resulting in quick turnaround 

times and closings. For additional information or to apply for your commercial vehicle loan, 
contact the Business Lending Department at 781-736-9900, ext. 19984.



The Ideal Time to Buy or Sell a Home  
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC
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Buying your first home is an exciting time, but there is a lot 
to know. Our free first-time home buyers seminars can help 
you become a confident home buyer. We cover the home 
buying process in detail, from pre-approval to move-in 
day. You will learn how to find a home, why good credit is 
important for financing and what types of first-time home 
buyers programs are available.

	 ◆		Wednesday, November 20, 2019 
6 to 8 pm, Brookline branch

	 ◆		Wednesday, January 15, 2020 
6 to 8 pm, Waltham branch

Those who attend an RTN first-
time home buyers seminar will 
receive a $250 closing cost credit 
when taking a mortgage at RTN. 
Registration is required. To 
register or for more information, 
or to view a list of all our 
seminars, go to rtn.org and 
click on Plan and Protect, then 
Financial Education. You also 
may call 781-736-9900,  
ext. 19945.

True or False? Autumn and early 
winter are ideal times to buy or sell a 
home in Massachusetts.
The answer is…TRUE! While many 
people believe spring to be the best 
time to find a home, fall and early 
winter are ideal times to make a move 
in the Massachusetts real estate market 
for both sellers and buyers! Here’s 
why: 

◆  Many buyers that were outbid from the spring market are 
still looking for homes and want to buy before the next 
spring season

◆  You'll see more serious buyers in the 
fall and winter ready to make a move

◆  Generally, one-third the number of 
listings are available in the winter 
compared to those available in the 
spring, which means more demand for your property

◆  Beautiful fall foliage or a dusting of snow will make your 
New England home look more picturesque

If you've been thinking of selling your home now is a 
perfect time! If you list with RTN Realty Advisors LLC, 
our dedicated Marketing Team will create a customized 
marketing plan that includes professional photos, floor plans 
and a dedicated property website. We are confident your 
listing will stand out!
We are ready to assist you with your buying and selling 
needs in Massachusetts, New Hampshire and Rhode Island. 
Visit rtnrealty.com/agents to learn about our agents, who 
are available to meet you at RTN branches in Waltham, 
Amesbury, Brookline, Danvers, Dorchester, Hudson, 
Marlborough, Tewksbury and Worcester.  
For more information about RTN Realty, contact an agent 

at 781-736-9900, option 7 or by email 
at info@rtnrealty.com. Follow us on 
Facebook (Facebook.com/rtnrealty) to 
see the latest in local real estate, local 
listings and to meet our agents.
RTN Realty Advisors LLC is a wholly owned 

subsidiary of RTN and serves members and non-members. Those using RTN 
Realty Advisors LLC can choose RTN for financing or seek funding elsewhere. 
View our affiliated business arrangement disclosure information at  
rtnrealty.com/disclosure. 

Free Seminars for First-Time Home Buyers  

For Your Home

Rates are Great for 
Refinancing Your Home 
Today’s low mortgage rate environment makes it a great time 
to refinance your home. You can take cash out to pay off  
high-rate debts, make home improvements or any other need. 
An RTN Mortgage Specialist is available to help you sort 
through your options. Contact the Mortgage Department 
at 781-736-9900, ext.19859 or mortgage@rtn.org for more 
information. 

“Lisa [Rohmer, RTN’s Vice President and Chief 
Lending Officer] and the rest of the Federal 
Credit Union were great during my home  
buying process. They were able to get my 
mortgage loan processed just in time for the 
closing date which was in less than a month 
from the signed purchase and sale.”

From a comment on Redfin Open Book, an online resource for 

home buyers and sellers.
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Understanding Medicare Seminar  
The RTN Financial & Retirement Group will sponsor a seminar 
“Understanding Medicare” on Wednesday, October 23 from 6 to 
7 pm at the RTN branch in Tewksbury.  
Financial advisors Douglas Stocklan and Christine Belair will 
present the seminar. They will cover the latest rules and  
regulations of Medicare, types of plans available and the role 
Medicare may play in your future. Doug and Christine are fully 
registered, licensed and experienced investment and retirement 
planning professionals, and are dedicated to helping members 
build financial strength and security for life. 
There is no charge for the seminar, but registration is required  
as space is limited. To register, go to rtn.org and click on Plan 
and Protect, then Financial Education or call 781-736-9900,  
ext. 19945.  

For information on 
how the RTN  
Financial &  
Retirement Group 
can help you with 

your financial future or to schedule a complimentary  
consultation, call 781-736-9900, option 8. 

RTN Financial & Retirement Group Advisors are registered representatives 
of CUNA Brokerage Services, Inc. Securities sold, advisory services offered 
through CUNA Brokerage Services, Inc. (CBSI), member FINRA / SIPC, 
a registered broker/dealer and investment advisor. CBSI is under contract 
with the financial institution to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution 
Guarantee. Not a deposit of any financial institution. 

FR-2692339.1-0819-0921 

Although not required by law, it is highly recommended that 
you name beneficiaries on your IRA so you can control who 
will receive your IRA funds. The beneficiary designations 
generally supersede any other instructions, even those in 
your will. If you don’t list a beneficiary, then by default, the 
estate is the beneficiary and would be subject to a higher tax 
rate. You can request a Beneficiary Designation form at any 
RTN branch.

Back to School Club Account  
Start saving now for next year’s school expenses with RTN’s Back to School Club Account. Similar to our Holiday and Vacation 
Clubs, the Back to School Club earns a higher dividend rate than a regular savings account. And with the convenience of direct 
deposit and payroll deduction, you won’t even know you’re putting money away! Funds are automatically transferred to your 
RTN Main Share account in August of each year. There are no monthly fees with the Back to School Club but there is an early 
withdrawal fee if you withdraw funds before the August transfer date. Contact Member Services at 781-736-9900, option 5, or 
visit rtn.org for more information.

Update Your IRA 
Beneficiary Information 

For Your Future

Financial Advisor 
Douglas Stocklan

Financial Advisor 
Christine Belair

Find out how to develop and maintain a smart spending plan.

	 ◆		Wednesday, January 8, 2020 
6 to 7 pm 
Waltham branch

There is no cost to attend, but registration is required. To 
register, go to rtn.org and click on Plan and Protect, then 
Financial Education or call 781-736-9900, ext. 19945. 

Setting Goals and 
Priorities for the  

New Year Seminar 
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Camilla Ora, Molly Karas and Elizabeth Jones 
were named winners of this year’s James A. 
Burley, Jr. College Scholarship Contest.  
Camilla Ora of Dorchester, MA, who attends  
California Institute of Technology, received 
the first-place award of $5,000; Molly Karas 
of Kingston, NH, and a student at Salem State 
University, earned the second-place prize of 
$3,000; and Elizabeth Jones of Ayer, MA, who 
attends Suffolk University, received the  
third-place award of $2,000.  
Each year RTN awards three scholarships 
totaling $10,000 to students who are members 
or dependents of members and are enrolled in 
an undergraduate or post high school technical 
college. The contest honors James A. Burley, Jr., 
who served as Chairman of the RTN Board of 
Directors for more than 30 years. 

If you are looking to work at a great place with great 
people, we may have a position for you!  RTN is seeking 
candidates to join our fast-paced, member-focused 
team. Our employees enjoy competitive compensation 
and a wide range of benefits including health and dental 
coverage, vision care (100% employer paid), 401(k) 
and employer profit sharing plan with employer match, 
tuition reimbursement and Flexible Spending Accounts 
(FSA). For a list of open positions, visit rtn.org and click 
on Careers.

For Your Community

Congratulations to the 2019 James A. Burley, Jr. 
Scholarship Winners  

Important Notice  
We have recently updated information in the following RTN 
documents:
Deposit Account Agreement 
3.10 Nonsufficient Funds. If you write a check, or authorize an 
ACH item, for more money than you have in your account, your 
account will be deemed to be overdrawn and we may refuse to 
honor the check or ACH item and return it as unpaid for reason 
of nonsufficient funds (NSF). We will assess a service fee, in  
accordance with our Truth in Savings Disclosure, for each check 
or ACH item returned or overdrawn. A service fee will be  
assessed each time a check or ACH item is presented to us, even 
if presented multiple times. If you overdraw your account six 
times within a six-month period, we reserve the right to close it. 
If we choose to close your account, we will mail to you at your 
address on record a notice and the balance of money, if any, or 
deposit the money into your share savings account.

Fee Schedule and Truth in Savings Disclosure
Returned item (ACH return item, returned check, etc.) is $25.00 
per item presentment

From left to right: Arthur Osborn, Jr., Chairman of the RTN Board of Directors with Burley 
Scholarship winners Elizabeth Jones, Molly Karas and Camilla Ora.

Join Our Team 



RTN Insurance Agency can not only help protect your home, 
auto and other important assets but also your personal 
information, too. RTN Insurance Agency offers ReliaShield, a 
smart, affordable program that protects you and your family 
from identity theft. You can choose from one of several 
monthly plans, all offering personal information monitoring 
and 24/7 customer service. For more information, contact an 
insurance specialist today at 781-736-9998 or visit rtn.org.

Get Identity Protection Through RTN Insurance Agency  

Win With VISA This 
Holiday Shopping Season 

For Your Convenience
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Major data breaches occur on a regular 
basis. At RTN, your account security is 
our priority, and we make every effort 
to protect your personal information. 
Our Online Banking system uses dual 
authentication as an extra layer of 
security to make sure you are the only 
one accessing and making changes to 
your account. Members who have RTN 
VISA Debit or credit cards have added 
protection against fraud when shopping 
online with Verified by VISA. 
Here are some additional steps you can 
take to help protect your information:

Keeping Your Account Safe     

RTN VISA gift cards make the perfect 
holiday presents! You can purchase gift 
cards in any denomination from $20 
to $500, with a low activation fee of 
only $3.95—much lower than what you 
would pay elsewhere. RTN VISA gift 
cards are available at our community 
branches. Find out more at rtn.org, 
click on Borrow at the top of the page.

Make sure you use your RTN 
VISA credit card when shopping 
this holiday season. You’ll enjoy 
low rates on purchases and cash 
advances, plus Platinum and 
Gold cards earn you CURewards 
points, good for travel and 
merchandise. And every time 
you use your card for eligible 
purchases through November 
15, you will automatically be 
entered into a contest to win a 
Super Bowl package that includes 
tickets to Super Bowl LIV in 

Miami, airfare, accommodations and expenses. The more times you use your card, 
the more chances you have to win! You can apply for your RTN VISA credit card 
online at rtn.org or call Member Services at 781-736-9900, option 5 for information. 

◆  Download CardValet,® a free mobile app that lets you control 
and monitor use of your RTN VISA Debit card from your 
mobile device

◆  Set up account alerts in Mobile and Online Banking

◆  Never click on a link from an unknown email, even if it 
appears valid; call the company or go to the company’s website 
by typing in the address yourself

◆  Install and update anti-virus software and a firewall to help 
block unknown communications

◆  Review your financial and credit card statements frequently

◆  Create strong passwords that are not easy to guess

◆  Request a free credit report annually from each of the three 
credit reporting agencies through annualcreditreport.com 



For Your Savings
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*APR=Annual Percentage Rate. APRs are accurate as of September 19, 2019 and are subject to change or withdrawal at any 
time. Contact Member Services at 781-736-9900, option 5 or info@rtn.org for current APRs. 
1 Reflects a 1% APR discount for direct deposit of net pay, Social Security and/or retirement benefits coupled with automatic payment 
from an RTN FCU account, is subject to change and replaces all previously quoted APRs. The APR you will receive is based on 
your credit score. These offerings are for a limited time and may be withdrawn or changed at any time without notice. Minimum 
monthly payment: $50. Adequate insurance required. Loan example: A $1,000 vehicle loan at 3.15% APR for 36 months has a 
monthly payment of $29.15. 2 A non-refundable $55 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3 
The annual percentage rate (APR) quoted is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate 
as listed in The Wall Street Journal on the statement cycle date (minimum 4% APR, maximum 18% APR) and may be withdrawn 
at any time without notice. Early termination fee applies for lines closed within the first 36 months. Property insurance required. 
Available in MA, NH, RI and ME. 4 The APR you receive is based on your credit score. Rate subject to change after consummation. 
5 Credit card cash advance rates are a variable APR which are based on the month-end prime lending rate as published in 
The Wall Street Journal on the last business day of the month plus 4.99%. Minimum loan payment is $50 per month. Balance 
transfers are considered cash advances. Non-credit score based APR. 6 APY=Annual Percentage Yield.  APYs are accurate as of 
September 19, 2019 and are subject to change or withdrawal at any time. Contact Member Services at 781-736-9900, option 5 or  
info@rtn.org for current APYs.  Available for non-retirement and retirement accounts. Penalty imposed for early withdrawal of 
funds. Fees and other conditions could reduce the earnings on the account. Dividends paid at month-end or certificate maturity. 
7 $500 minimum balance for Coverdell Education Savings; $1,000 minimum balance for non-IRA, Roth and traditional IRA 
certificate accounts. Automatically renews for 12-month term. 8 $50,000 minimum balance required to open the account and 
earn dividends. Automatically renews for 12-month term. 9 $500 minimum balance for Coverdell Education Savings; $1,000 
minimum balance for non-IRA, Roth and traditional IRA certificate accounts. Nonrenewable, transfers to savings account at 
maturity. 10 $50,000 minimum balance required to open the account and earn dividends. Nonrenewable, transfers to savings 
account maturity.

Your Everyday Loan Advantage
LOANS  APRs* starting at:
Vehicles (model years 2016 to 2020)  3.15%1,2

Ready Line Home Equity Line of Credit 4.50%3

Holiday Loan 8.99%1 
VISA® Credit Card 
 Purchases  9.99%4

 Cash Advances  10.24%5

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA 
Equal Opportunity Lender

Work.Home.Life. is published 
by RTN Federal Credit Union 
for members and produced by 
RTN’s Marketing Department. 
RTN serves nearly 50,000 
members and more than 1,100 
sponsor groups. Not responsible 
for typographical errors. 

Holiday 
Schedule
RTN will be closed on the days 
listed below. Please note that 
some branches may be closed 
during the Christmas holiday 
week, so we recommend  
you check our website,  
rtn.org, or call ahead for  
hours of operation. 
Columbus Day 
Monday, October 14 
(Fayetteville, TN is open)  
Veterans Day 
Monday, November 11 
(Fayetteville, TN is open)
Thanksgiving Day 
Thursday, November 28
Christmas Day 
Wednesday, December 25 
New Year’s Day 
Wednesday, January 1, 2020   
RTN community branches will be 
open the day after Thanksgiving 
(Friday, November 29) and 
will close by 2 pm on Tuesday, 
December 24. While our branches 
are closed, members can access 
their accounts through Mobile, 
Online and Telephone Banking, 
via ATMs and by calling Member 
Services 24/7 at 781-736-9900, 
option 5.

Work.Home.Life. 
RTN Member Newsletter 
Fall 2019

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
781-736-9900 • rtn.org

Keeping Your Account Safe     Savings 
Certificates 
18 Months
2.25% APY 6, 7  
($1,000 minimum) 
2.40% APY 6, 8 
($50,000 minimum)  

35 Months
2.45% APY 6, 9  
($1,000 minimum) 
2.55% APY 6, 10  
($50,000 minimum) 

Shopping this season can be 
stress free with a low-rate 
RTN Holiday Loan. Rates are 
as low as 8.99% APR (Annual 
Percentage Rate). 


