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Compare and Save with RTN Insurance Agency, LLC  
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RTN was the proud recipient of the Excellence in Social 
Responsibility Award from the Cooperative Credit 

Union Association (CCUA), presented at the CCUA’s 
Annual Meeting and Convention last fall. RTN was one of 
four credit unions from each of the four states served by the 
CCUA – Massachusetts, New Hampshire, Rhode Island and 
Delaware—to receive this prestigious award. These awards 
recognize credit unions for excellence in promoting a deeper 

awareness and knowledge of credit unions by a commitment 
to advocacy and social responsibility. 
The Credit Union is dedicated to helping those in need in 
our local communities through our annual Walk Home 
fundraiser for Massachusetts Coalition for the Homeless, 
ongoing projects throughout the year, as well as through 
our financial education programs for members and the 
community. ◆

“With RTN Insurance Agency, I’m paying less while enjoying 
the same coverage” 

RTN member Pamela 
McSweeney was looking for 
quotes on her home and car 
insurance policies when she 
read about RTN Insurance 

Agency in an issue of RTN eHeadlines, the Credit Union’s monthly 
e-newsletter. She decided to contact the agency and discovered 
she could save more than $500 on her policies. “It was so easy 
to do business with RTN Insurance Agency,” says Pamela. “The 
agent I spoke with was very friendly and made the process so 
simple. They took care of all the details. And I am paying less with 
RTN Insurance Agency than I was with my other insurer, while 
enjoying the same type of coverage.”  ◆

Protect Your Debit Card Purchases 
with CardValet®  
Members now have available a powerful tool that can help protect against 

fraud and allow more control when using an RTN debit card for purchases. 
CardValet is a new smartphone app that lets you manage the use of your RTN 
VISA Debit Card. With CardValet, you can control how, when and where your 
card is used. If your child has an RTN VISA Debit Card, you also can monitor 
your child’s spending. 
The benefits of CardValet include:
 ◆  Usage controls: You can establish spending limits and monitor the 

types of transactions you make, including purchases for travel, gas, 
restaurants, grocery stores, etc.  continued on page 5

Receive a free quote by calling 781-736-9998 from 8 am to 10 
pm (Eastern Standard Time) or online anytime at rtn.org. 



Five Reasons to Sell Your Home This Winter  
By Christopher Gentile, President and CEO, RTN Realty Advisors, LLC

Why would anyone list a home for sale in the winter? That’s a great question and one that we get a lot at 
RTN Realty Advisors, LLC. 

R E A L T Y  N E W S
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Ten-Hour, First-Time 
Home Buyers Seminar 
RTN has partnered with the Massachusetts 

Affordable Housing Alliance (MAHA) to offer 
a comprehensive, ten-hour, first-time home buyers 
seminar on four consecutive Tuesday evenings 
beginning on February 28.
When you complete all four classes, you become eligible 
for a certificate that may help you qualify for a mortgage 
at some financial institutions or help with down 
payments and closing costs.
The seminars will be held at our Waltham branch at 600 
Main Street in Waltham from 6:30 to 8:30 pm on the 
following days:
Class 1: Tuesday, February 28
Class 2: Tuesday, March 7
Class 3: Tuesday, March 14
Class 4: Tuesday, March 21
There is no cost to attend, but registration is required. 
For more information or to register, go to rtn.org, click 
on Plan and Protect, then Financial Education, or call 
781-736-9887.  ◆

Get the Right Mortgage  
at RTN 

Whether you are a 
first-time home buyer 

or looking to refinance 
your home, our mortgage 
professionals can help you 
get the mortgage that suits 
you best. We offer:

 ◆ Fixed and adjustable rates at a variety of terms
 ◆ Jumbo mortgages (up to $1,000,000)
 ◆ First-time home buyer mortgages
 ◆ Free pre-approvals
For details or for more information, contact our Mortgage 
Department at 781-736-9859 or mortgage@rtn.org.  ◆

Here are five reasons why winter can be 
a great time to sell a home: 

1.  Lack of competition: While spring notoriously brings more 
buyers, it also brings more properties on the market. Listing 
your home in the winter can actually bring in a lot of foot 
traffic – especially if the property is the only one like it on the 
market in the area.

2.  Buyers look past imperfections: 
Working off point #1, if there are a lot 
of homes on the market in the spring, 
buyers may see, for example, your 
outdated kitchen and know that there 
are three other homes on the street for sale that are updated 
and more appealing. However, if your home is the only one on 
the market in that area (more likely to happen in the winter), 
buyers may be willing to look past flaws in favor of getting 
into a particular street or town. 

3.  Targeting transfers: Many companies pick the first quarter of 
the year as the time to transfer employees. The professionals 
at RTN Realty Advisors, LLC network with relocation experts 
from many large corporations, and can put your property in 
front of them to share with employees.

4.  Free pass on landscaping: Great landscaping is a very 
important part of selling in the spring and summer – and that 
can be quite an investment. In the winter, you simply need 
to worry about keeping ice and snow off walkways and steps, 
and the rest of your yard pretty much takes care of itself. 

5.  Serious buyers: If people are venturing out during the colder 
winter months looking at property, it usually means they are 

seriously looking and hopefully ready 
to make an offer. 
For more information about  
RTN Realty Advisors, LLC, visit 
rtnrealty.com, call 844-598-9506 or 

email info@rtnrealty.com. Members who buy or sell a home 
through RTN Realty Advisors, LLC will receive a $500 RTN gift 
card or a $500 contribution to a college savings account. 
RTN Realty Advisors, LLC is a wholly owned subsidiary of RTN 
and serves members and non-members. Those using RTN Realty 
Advisors, LLC can choose RTN for financing or seek funding 
elsewhere. View our affiliated business arrangement disclosure  
at rtnrealty.com.  ◆

Is Your Home Equity Line of Credit 
Expiring Soon?
We have great rates on Home Equity Lines of Credit, 
including FLEX Life, currently offered at 3.25% APR 
(Annual Percentage Rate, conditions apply). For details, 
contact the Mortgage Department at 781-736-9859 or 
mortgage@rtn.org.
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F I N A N C I A L  B E N E F I T S

Member Appreciation Day: Members 
celebrated the holidays at the Credit Union’s annual 
Member Appreciation Day event last December at 
RTN community branches. The festivities included 
refreshments, giveaways and kids activities, plus a special 
appearance from Santa, who posed for pictures with 
members of all ages.

2016 IRA Contributions 
Wage earners have until the tax-filing deadline in April 2017 to make contributions to a 2016 IRA. Those under age 50 can 

contribute up to $5,500 and those 50 and over can contribute up to $6,500. Consider making your 2016 and 2017 contributions 
at the same time and get a jump on growing your retirement savings!  ◆

Get Financially Fit This Year
We have the resources to get financially fit this year. 
◆   The RTN Financial & Retirement Group* is dedicated 

to assisting members build financial strength and achieve 
financial security. Advisors Michael Beck, CFP and Douglas 
Stocklan can meet with you to evaluate your financial 
situation and outline your goals. They’ll work with you to 
develop a plan, 
then review 
the plan 
periodically 
to make sure 
you are on the right track. To set up a no-cost, no obligation 
meeting, call 781-736-9877.

◆   We offer free financial education seminars that can help 
you develop a budget, prevent identity theft, work with a 
financial planner, find out the latest information about Social 
Security and learn how to buy or sell a home. For a complete 
list of seminars, go to rtn.org, Plan and Protect, Financial 
Education. 

*Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 
FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under contract with the 
financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, 
May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution.

Free Seminar:  
Be Money Smart for the 
New Year
Thursday, January 26, 6:00 to 7:00 pm
Waltham Branch
Registration is recommended as space is limited. Reserve 
your seat at rtn.org, Plan and Protect, Financial Education 
or call 781-736-9887.

Travel Notice: If you plan to use 
your RTN VISA credit and/or VISA 
Debit card when travelling, please let 
us know the dates and locations of your 
trip so your card(s) will not be denied 
service. Contact us by calling a  
Member Services Representative at  
781-736-9900 or 800-332-0221,  
Option 1, visit a branch or send a secure 
email through RTN Online Banking.
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Board of Directors Election and Annual Meeting
The following candidates have been nominated to fill Board of Director vacancies for 2017:

Peter Cole: Mr. Cole is a Quality Review analyst for Lawrence 
General Hospital in Lawrence, MA, where he has been employed 
for 47 years and involved with credit unions for over 35 years. 
Mr. Cole served as Secretary and then President of the Board of 
Directors of Lawrence General Hospital Federal Credit Union 
and, after merging with Unified Federal Credit Union, had been 
a Board member since 1992. He joined RTN’s Board of Directors 
in August 2006 with the merger of Unified FCU. He currently 
serves as Secretary of the Board, Chairman of the Security 
Committee for RTN FCU and Chairman of the RTN GoodWorks 
Foundation.
Joan C. Kuhn: A recent retiree of Partners HealthCare, she is 
now the principal of her consulting firm Stonegate Consulting, 
specializing in human resource solutions for small- to medium-
size businesses. She started her career in Human Resources at the 
Robert B. Brigham Hospital, served many roles at its successor 
organizations including Vice President of Human Resources at 
Brigham and Women’s Hospital, one of the founding hospitals of 
Partners HealthCare. Prior to her retirement, she was the Director 
of Human Resources for Partners HealthCare at Home. Ms. Kuhn 
became a member of the Medical Area Federal Credit Union 
(MAFCU) in 1973 and served in many Board capacities over the 
years and as Chair from 1989 until its acquisition by RTN. She 
currently is a Director of RTN serving on the Security, Safety and 
Compliance Committee. She also serves on the Board of the RTN 
GoodWorks Foundation, whose purpose is to foster financial 
wellness, promote financial literacy and community involvement. 
Lastly, she has recently been appointed to the audit committee of 
RTN Realty Advisors, LLC. Ms. Kuhn is committed to the credit 
union philosophy and excited by the opportunity to continue to 
serve the members in her capacity as an RTN Director.
John Mancini: An employee of Raytheon Company for over 42 
years, Mr. Mancini held several positions within the company 
and presently works as an assembler. He has been a member of 
RTN Federal Credit Union since 1974 and a board member since 
1999. In 1988, Mr. Mancini was elected as a Union Steward for 
the IBEW AFL-CIO Local 1505 and served as a Chief Steward in 
the Andover and Waltham plants. Mr. Mancini holds numerous 
credit union awards, including the Edward A. Filene Award, Roy 
F. Bergengren Award and Credit Union Leadership Award.

Paul McGowan: Mr. McGowan has been a member and served 
the RTN Federal Credit Union for over 27 years. He has been 
a Director for over 18 years and served as Chairman on both 
the Credit and Supervisory Committees. Paul is currently 
employed by Boston College and holds both a BA and MBA from 
Northeastern University. 
The above statements are representations made by the candidates.
If you are interested in running for a seat on the board, you can 
request nomination by petition. Nomination by petition requires 
the signature of 1% of the members as of Saturday, December 31, 
2016 with a minimum of 20 and a maximum of 500 signatures. 
Petitions must be received by Pat Manley prior to 4:00 PM on 
Friday, March 3, 2017. For more information, contact Pat Manley 
at 800-338-0221, ext. 9831.
When there is only one nominee for each position to be filled, 
the election will not be conducted by ballot and there will be no 
nominations from the floor.
If there is more than one nominee for each position to be filled, 
ballot boxes will be made available at the following locations to 
cast your ballot for a candidate:
1.  1810 Wilson Parkway, Fayetteville, TN (Fayetteville Office), 

Monday, May 1, 2017, 8:30 AM to 4:00 PM (CST)
2.  1847 West Main Road, Portsmouth, RI (Portsmouth Office), 

Thursday, May 4, 2017, 8:30 AM to 4:00 PM (EST)
3.  600 Main Street, Waltham, MA (Waltham Office) Monday, May 

15, 2017, 8:00 AM to 5:00 PM (EST) 
To be eligible to vote you must, as of Friday, April 21, 2017, be 
18 years of age or older and have your federal tax identification 
number on file with the Credit Union. If you have any questions 
concerning the Annual Election or these procedures, please 
contact Pat Manley at 800-338-0221, ext. 9831.
The annual meeting for RTN Federal Credit Union will be held at 
5:00 PM on Monday, May 15, 2017 at its main office located at 600 
Main Street, Waltham, MA. The ballot boxes from all locations 
will be opened at the annual meeting, where the ballots will be 
tallied and the election results announced.  ◆
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Protect Your Debit Card Purchases with CardValet®  
continued from page 1

◆  On/off setting: When you set your card to “on,” your transactions will be allowed (as you have established them). When 
you set your card to “off,” no purchases or ATM transactions will be allowed until you turn your card back on. If your card 
is lost or stolen, you can simply turn your card off and any transactions will be disabled.

 ◆  Location-based controls: My Location lets you restrict transactions to 
merchants within a certain area based on your smartphone’s GPS. Any 
transaction made outside that location can be declined.

◆  Inactive alerts: CardValet can be set up to send real-time alerts when a card is used, when a transaction has been approved 
or when a transaction has been attempted but denied.

CardValet is available for Apple iOS and Google Android-based devices. Download CardValet app for your smartphone at 
Googleplay (for Androids) and iTunes/App Store (for iPhones).
For more information about CardValet for your RTN VISA Debit card, go to rtn.org or contact a Member Services 
Representative at 781-736-9900, Option 1.  ◆

Make it a Class Act   
Class Act Checking is the perfect checking account 

for members ages 24 and under.
◆ Free VISA Debit Card
◆ No ATM fees
◆  No monthly fees or balance requirements
◆  Free Mobile and Online Banking with such features 

as automatic bill pay and remote check deposit
◆  ATM surcharge reimbursement up to $10 per month

Plus members opening a Class Act Checking Account 
receive a $10 gift card to Starbucks or Dave & Busters. 
For details, visit rtn.org, or call a Member Services 
Representative at 781-736-9900, Option 1.  ◆

Use AutoSMART for Your 
Next Car Purchase   
The RTN AutoSMART center is a great online resource 

that helps you find and purchase the right car at the right 
price. With AutoSMART, you can:
◆ Research new or used vehicles with the options you want
◆  Locate your car at local participating dealers and review 

their pricing
◆  Receive an instant loan pre-approval from us online. Your 

salesperson can process your RTN auto loan on the spot, 
even if the Credit Union is closed.

For more information, go to rtn.CUDLAutoSmart.com.  ◆

Save Money with an RTN Car Loan
Visit us first when you are looking for a vehicle loan! In addition to low rates, RTN offers pre-approvals along with money-

saving options on extended warranty plans and GAP (Guaranteed Asset Protection) insurance. And you may be able to 
save even more on your car insurance with the RTN Insurance Agency, LLC. For more information, visit rtn.org, click on 
Borrow, then Vehicles.  ◆

See the Tall Ships® with the 
RTN Infinity Club  
On Sunday, June 18, 2017, you are invited to join 

the RTN Infinity Club to see the magnificent Tall 
Ships in Boston as they make their only port of call in the 
United States this year. The day features a narrated cruise 
on Boston Harbor, a sail among the towering ships, lunch 
at the Gloucester House Restaurant in Gloucester, MA, 
and time for shopping or browsing in the quaint town  
of Rockport, MA. Transportation will be provided. 
For more information, contact Pat Manley at  
781-736-9831 or email pmanley@rtn.org.  ◆
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Holiday 
Schedule
RTN branches in MA and RI will be 
closed for business on:
Martin Luther King, Jr. Day  
Monday, January 16 
Presidents’ Day 
Monday, February 20 
While our branches will be closed, 
members still can access their 
accounts with Mobile, Online and 
Telephone Banking and via ATMs. 
Members also can call RTN Member 
Services 24 hours a day, 7 days a 
week at 800-338-0221.
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*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of December 15, 2016 and are 
subject to change or withdrawal at any time. Contact the Credit Union at 800-338-0221, option 1, or info@rtn.org for current APRs 
and APYs. Loan example: A $1,000 vehicle loan for 60 months at 1.70% APR has a monthly payment of $17.40. 1 Reflects 1% discount 
for direct deposit of net pay, Social Security and/or pension benefits coupled with automatic payment from an RTN FCU account, 
is subject to change and replaces all previously quoted APRs. Subject to credit approval; the APR you receive is based on your credit 
score. 2 A $50 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted 
is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street Journal on the 
statement cycle date (minimum 2.75% APR, maximum 18% APR) and may be withdrawn at any time without notice. Available 
for applicants with a credit score of 680 or higher and who have direct deposit of at least $500 per month to RTN FCU. Applicant 
pays no closing costs (estimated $375) if a $25,000 or more loan advance is taken at the time of closing and remains outstanding for 
six months. Early termination fee applies for lines closed within the first 36 months. Property insurance required. Loan example: 
Interest-only monthly loan payment at 3.25% APR is $2.71 per $1,000 borrowed for the first 10 years. Available in MA, NH, RI and 
ME. Property insurance required. 4 Terms subject to change or may be withdrawn at any time. Penalty imposed for early withdrawal 
of funds. Fees and other conditions could reduce the earnings on the account. Dividends paid at month-end or certificate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles New (model years 2016 to 2017)  1.70%1,2

Vehicles Used (model years 2014 to 2017) 1.70%1,2 

FLEX Life Home Equity Line of Credit 3.25%3  variable

SAVINGS  APYs**

Certificates, 37-months 1.85%4 

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA • Equal Opportunity Lender

Work.Home.Life. is a quarterly newsletter published 
by RTN Federal Credit Union for members and 
produced by RTN’s Marketing Department. RTN 
serves nearly 50,000 members and more than 650 
employers who sponsor RTN at the workplace. Not 
responsible for typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org

Work.Home.Life. 
RTN Member Newsletter - Winter 2017

Find out the 
latest from RTN
◆  Sign up for eHeadlines at 

rtn.org

◆  Like us on Facebook 
(Facebook.com/RTNFCU)

◆  Connect with us on 
LinkedIn at  LinkedIn.com

ATM fees: A reminder that the fee of $1.25 to make a transaction (which 
include withdrawals, balance inquiries and transfers) at a non-RTN ATM is lower 
than the fee charged at most other financial institutions. Transactions are always 
free for members using RTN-owned ATMs.


