
The Many Benefits of  
Class Act Checking  

At her father’s 
suggestion, 12-year 

old Kayla Lezama joined 
RTN by opening a Class 
Act Checking Account. 
Her father, Dr. Keith 
Lezama, wanted Kayla to 
learn about finances at 
an early age and believed 
“this account will help 
Kayla understand how to 

manage money.”
With her new Class Act Checking Account, Kayla received 
a free VISA® Debit card and will never be charged an ATM 
fee at any ATM. She also will receive up to $10 per month 
reimbursement for ATM surcharges, free Mobile and Online 
Banking and will enjoy no monthly fees or minimum balance 
requirements. Everyone who opens a Class Act Checking 
Account also receives a $10 gift card to either Starbucks® or 
Dave & Busters® (Kayla chose Dave & Busters). Since she is 
under age 18, her father is on the account with her.
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Get More and Pay Less 
With RTN Insurance Agency 

Jordan DeMasi contacted RTN 
Insurance Agency, LLC to 

see if she could save money on 
insurance for her newly purchased 
car. She found that not only could 
she save more than $1,200 a year, 
her new policy included better 
coverage and free key replacement, 
a benefit that could save her several 
hundred dollars more. “It was so 
easy,” she says. “I went online and 

entered information, then a few minutes later I received 
a quote.” Jordan worked closely with an RTN Insurance 
Agency specialist, who took care of all the details involved 
in switching her from her old policy to her new one. “They 
did all the work and it was so convenient,” says Jordan. 
“I tell everyone—my friends, co-workers, sister, even my 
hairdresser—to use RTN Insurance Agency!” ◆

continued on page 2

Class Act Social  

Switch to RTN Insurance 
Agency and Save  
You don’t have to wait until it’s time 

to renew your insurance policy to 
save money. Switch to RTN Insurance 
Agency, LLC today and see how much you can save! 
 ◆  Sharon C. saved $2,660 a year by bundling her auto and  

home insurance
 ◆ Gordon G. saved $1,156 a year on auto insurance
Members and non-members can contact RTN Insurance 
Agency for a free quote. Visit rtn.org or call 781-736-9998. ◆

Members enjoyed pizza from Sweet Tomatoes food truck, games and 
prizes at the Class Act Social on Saturday, August 27.

Saved over $1,200



Did You Know You Can Receive a 
Customized Marketing Plan For Your 
Property With RTN Realty Advisors, LLC? 

R E A L T Y  N E W S
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First-Time Home Buyers 
Seminar
Wednesday, October 26,  
6:00 to 8:00 pm, Waltham Branch
Find out what you need to know about buying your 
first home by attending this free seminar. Register at 
rtn.org (go to Plan and Protect then click on Financial 
Education), email FinancialEducation@rtn.org or call 
781-736-9887. Refreshments will be served.  ◆

The Many Benefits of  
Class Act Checking continued from page 1

Dr. Lezama is a long-time Credit Union member, as are his wife, 
mother, sister and other family members. He knows first-hand 
how easy it is to mishandle finances. As a teenager, he ran up 
credit card debt. “I didn’t really understand credit or how to 
spend money, and it was very easy to max out on my credit 
card,” he says. 
With help from Credit Union staff, he was able to make changes 
to his finances, and is determined to help Kayla make smart 
financial choices. She already seems to be on the right track. “I 
know you really have to wait to make sure you have the money 
to buy the things you want,” Kayla says. 
“I’m glad RTN has this account for Kayla,” says Dr. Lezama. 
“She is getting older and it’s time for her to learn how to manage 
money so she will have that knowledge throughout her life.” 
Class Act Checking is available for members ages 24 and under. 
For more information, go to rtn.org, visit an RTN branch or 
contact a Member Services Representative at 781-736-9900 or 
800-338-0221, Option 1.  ◆

By Christopher Gentile, 
President and CEO, RTN 
Realty Advisors, LLC

Whether you are buying, 
selling or renting a 

property, RTN Realty Advisors is committed to helping you 
get the best deal possible. Our comprehensive marketing plans, 
which include individual websites for property listings, are one 
of the services you can expect. But what else sets us apart? We’ve 
compiled a list of question and answers to let you know how we 
can help you with all your real estate needs.
Q:  What makes the team 

of agents at RTN Realty 
Advisors different? 

A:  Our agents have decades of 
experience and specialize 
in particular areas. We only 
hire professionals who are 
passionate about real estate and truly care about clients. We 
meticulously match clients with agents who will best meet the 
clients’ needs. 

Q:  How can RTN Realty Advisors help me find the value of 
my home? 

A:  We can provide you with a free, no-obligation comparative 
market analysis (CMA) to help you understand the suggested 
listing price for your home. The CMA looks at such factors 
as the condition of your home, current market, location and 
competition. 

Q:  Tell me more about the customized marketing campaigns 
you provide. 

A:  We know that custom marketing will sell or rent a property 
quickly and for the best price.  Our marketing plans include 
individual property websites, professional photos, floor plans, 
postcards, brochures and online campaigns. 

Q: Do I need to make an appointment to see an agent? 
A:  No appointment is necessary! If you see us at a branch, knock 

on the door and visit us. We can meet you at an RTN branch, 
at your home or any location you choose. We are here for you 
every step of the way.

For more information about 
RTN Realty Advisors, LLC,  
visit rtnrealty.com, call  
844-598-9506 or email  
info@rtnrealty.com. Members 
who buy or sell a home through 
RTN Realty Advisors, LLC will 

receive a $500 RTN gift card or a $500 contribution to a college 
savings account. 
RTN Realty Advisors, LLC is a wholly owned subsidiary of RTN 
and serves members and non-members. Those using RTN Realty 
Advisors, LLC can choose RTN for financing or seek funding 
elsewhere. View our affiliated business arrangement disclosure  
at rtnrealty.com.  ◆



Do You Know Who Your Beneficiaries Are? 
Why you should periodically review beneficiary designations.
By Michael Beck, CFP and Douglas Stocklan of the RTN Financial & 
Retirement Group* 
Your choices may need to change with the times. When did you open your first IRA? When 
did you buy your life insurance policy? Are you still living in the same home and working at the 
same job as you did back then? Have your priorities changed a bit – perhaps more than a bit? 
While your beneficiary choices may seem obvious and rock-solid when you initially make 
them, time has a way of altering things. In a stretch of five or ten years, some major changes 
can occur in your life – and they may warrant changes in your beneficiary decisions. In fact, 
you might want to review them annually. 
How your choices affect your loved ones. The beneficiary of your IRA, annuity, 401(k) or life insurance policy may 
be your spouse, your child, maybe another loved one or maybe even an institution. Many people do not realize that beneficiary 
designations take priority over bequests made in a will or living trust. Naming a beneficiary helps to keep assets out of probate 
when you pass away. 
You may have even chosen the “smartest financial mind” in your family as your beneficiary, thinking that he or she has the 
knowledge to carry out your financial wishes in the event of your death. But what if this person passes away before you do? What 
if you change your mind about the way you want your assets distributed, and are unable to communicate your intentions in time? 
And what if he or she inherits tax problems as a result of receiving your assets? 

Are your beneficiary designations up to date? Don’t assume. Don’t guess. Make sure your 
assets are set to transfer to the people or institutions you prefer. If you’re not certain you 
understand all the possible ramifications of your selections, you may want to reach out to a 
qualified financial professional for guidance.

Members can review their beneficiary information and set up a no-cost, no-obligation meeting with an RTN Financial & Retirement 
Group advisor by calling 781-736-9877.  ◆
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F I N A N C I A L  B E N E F I T S

Update Your IRA Beneficiary
Designating a beneficiary on your IRA is an important part of your estate plan because it gives you control over who will receive your 

assets. The beneficiary designations on your IRA generally supersede any other instructions–even those in your will. If you don’t list 
a beneficiary, the estate is the beneficiary by default and would be subject to a higher tax rate. To ensure your beneficiary information is 
accurate, make sure you notify RTN of any changes. You can request a Beneficiary Designation form at any RTN branch.  ◆

*Representatives are registered, securities are sold, and investment advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/
dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa 50677, toll-free 800-369-2862. Nondeposit investment and insurance products are not federally insured, involve  
investment risk, may lose value and are not obligations of or guaranteed by the financial institution. CBSI is under contract with the financial institution, through the financial  
services program, to make securities available to members.

◆ Money Smart
Thursday, November 3, 6:00 to 7:00 pm, Waltham branch 
Presented by RTN Federal Credit Union 
Learn how to develop a smart budget and spending plan.
◆ Planning for a Successful Retirement 
Tuesday, November 15, 6:00 to 7:00 pm, Danvers branch 
Presented by the RTN Financial & Retirement Group* 
We’ll discuss how to plan your retirement, the steps to 
take to estimate the amount of money you’ll need and 
how to supplement fixed income sources.

◆ Estate Planning 
Thursday, December 1, 6:00 to 7:00 pm, Marlborough 
branch 
Presented by the RTN Financial & Retirement Group* 
Find out how to use estate planning tools (including wills, 
trusts and life insurance), strategies to plan for incapacity 
and key tax basics.
To register, go to rtn.org (click Plan and Protect then 
Financial Education), email FinancialEducation@rtn.org  
or call 781-736-9887. Refreshments will be served.  ◆

Financial Education Seminars

This material was prepared by MarketingLibrary.Net Inc., and does not necessarily represent the views of the presenting party, nor their affiliates. This information should not be  
construed as investment, tax or legal advice. All information is believed to be from reliable sources; however, we make no representation as to its completeness or accuracy. 
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R T N  I N  T H E  C O M M U N I T Y

Holiday Loans 
Shopping this season can be stress free with an RTN Holiday 
Loan. Rates are as low as 7.25% APR (Annual Percentage 
Rate). See Rates section on page 6 for details.  ◆

Save Money This Holiday 
Season With Your RTN VISA® 
Credit Card  . 
Holiday shopping is safe and 
easy when you use your RTN 
VISA credit card. Our  
Platinum, Gold and Classic 
VISA credit cards offer:
◆ Low Annual Percentage Rate (APR) 
◆ Low cash advance rate
◆  CURewards (for Platinum and Gold VISA cards) that let you 

earn reward points for travel and merchandise 
◆ No annual fee with Direct Deposit

To apply for your RTN VISA credit card, go to rtn.org and click 
on Apply for a Loan, or visit an RTN branch.  ◆

RTN VISA Gift Cards Make 
Perfect Presents  . 

Get the gift that meets every need – an 
RTN VISA gift card.

◆  Prepaid, non-reloadable debit cards 
that are accepted everywhere you see 
the VISA logo
◆  Only $3.95 per card, lower than 

what is charged by other vendors
◆  Available in any amount from $20  

to $500

RTN VISA gift cards can be purchased at an RTN branch and 
through RTN to Go mobile branch. Find out more at rtn.org.  ◆

Electronic Alerts Can Help 
Keep Your Account Safe
An easy and convenient way to monitor your account 
for fraud is to receive notifications when activity occurs. 
You can receive text alerts through Mobile Banking (click 
Services, then Alerts) or email alerts through Online 
Banking (go to Settings, then Security and Alerts).  ◆

2016 James A. Burley, Jr., 
Scholarship Winners 
Congratulations to the winners of this year’s James A. Burley, Jr., 
Scholarship Contest:
◆ First Place ($5,000) – Sarah Wilkinson, Union College
◆  Second Place ($3,000) – Alexandra Cataldo, James Madison 

University
◆  Third Place ($2,000) – Grant Hespeler, University of 

Massachusetts, Amherst

Each year, RTN awards three scholarships to full-time college 
students who are RTN members or dependents of members. The 
scholarship contest honors the Credit Union’s former Board of 
Directors Chairman James A. Burley, Jr., who served RTN for 
more than 30 years.  ◆

From left: Sarah Wilkinson, Alexandra Cataldo and RTN Board Member 
Edward C. Brown, IV. Inset: Grant Hespeler



Important Notice About Text 
Messages, Calls and/or Emails  
to You  

Our Deposit Account Agreement has been 
updated to include member understanding 

that providing us with a telephone number and/or 
enrolling in Mobile Banking and email notifications 
allows us to contact you though these channels and 
that fees and charges may be incurred. Complete 
details are available by viewing the Deposit Account 
Agreement on rtn.org or by requesting at copy  
from us.  ◆

R T N  N E W S

Thinking of Buying or 
Refinancing a Home? 
With our low rates and personalized service, we can help 

you find the mortgage or home loan that is right for 
you. For information, contact an RTN mortgage specialist at 
781-736-9859 or mortgage@rtn.org.  ◆

Have You Moved? Do You Have 
a New Phone Number? Let Us 
Know!   
Please make sure you contact us when you have 
changed your phone number, home and/or email 
address, or have updated other important contact 
information. This ensures that our staff can reach 
you on matters regarding your account and helps 
keep your account protected.

You can update your information through online 
banking, by visiting one of our branches or by 
mailing or faxing your information with a clear 
copy of your ID for signature verification. If  
you have any questions, contact a Member  
Services Representative at 781-736-9900 or 
 800-338-0221, Option 1.  ◆

Member Appreciation Day 2016 
Join us for Member Appreciation Day on Friday, December 9 at our Worcester branch and Saturday, 

December 10 at our Amesbury, Brookline, Danvers, Dorchester, Marlborough, Tewksbury and Waltham 
branches.  Stop by for refreshments, giveaways and get a free photo with Santa who will visit several branches.  
Look for details coming soon!◆



F O R  M E M B E R S

Holiday 
Schedule
RTN will be closed on the days 
listed below. Please note that some 
branches may be closed during 
the Christmas holiday week, so we 
recommend you call ahead of your 
planned visit. A list of branch phone 
numbers is available at rtn.org (go to 
Find Us at the top of the page). 
Columbus Day  
Monday, October 10  
(Fayetteville, TN is open) 
Veterans Day 
Friday, November 11  
(Fayetteville, TN is open) 
Thanksgiving Day***  
Thursday, November 24 
Christmas Holiday (observed) 
Monday, December 26 
New Year’s Day (observed) 
Monday, January 2, 2017
 ***The day after Thanksgiving (Friday, 
November 25) the following community 
branches will be open with regular hours: 
Amesbury, Brookline, Danvers, Dorchester, 
Lawrence, Marlborough, Tewksbury, Waltham 
and Worcester
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*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of September 15, 2016 and are 
subject to change or withdrawal at any time. Contact the Credit Union at 800-338-0221, option 1, or info@rtn.org for current APRs 
and APYs. Loan example: A $1,000 vehicle loan for 60 months at 1.70% APR has a monthly payment of $17.40. 1 Reflects 1% discount 
for direct deposit of net pay, Social Security and/or pension benefits coupled with automatic payment from an RTN FCU account, 
is subject to change and replaces all previously quoted APRs. Subject to credit approval; the APR you receive is based on your credit 
score. 2 A $50 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted 
is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street Journal on the 
statement cycle date (minimum 2.75% APR, maximum 18% APR) and may be withdrawn at any time without notice. Available 
for applicants with a credit score of 680 or higher and who have direct deposit of at least $500 per month to RTN FCU. Applicant 
pays no closing costs (estimated $375) if a $25,000 or more loan advance is taken at the time of closing and remains outstanding for 
six months. Early termination fee applies for lines closed within the first 36 months. Property insurance required. Loan example: 
Interest-only monthly loan payment at 3.00% APR is $2.50 per $1,000 borrowed for the first 10 years. Available in MA, NH, RI and 
ME. Property insurance required. 4 Mortgage APR quoted is for members with 20% down payment (or equity) and excellent credit, 
effective as September 15, 2016. Available in New England only. 
5 Terms subject to change or may be withdrawn at any time. Penalty imposed for early withdrawal of funds. Fees and other conditions 
could reduce the earnings on the account. Dividends paid at month-end or certificate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles New (model years 2016 to 2017)  1.70%1,2

Vehicles Used (model years 2014 to 2017) 1.70%1,2 

FLEX Life Home Equity Line of Credit 3.00%3  variable

Mortgages, 15-year 2.927%4  fixed

Holiday  7.25%1

SAVINGS  APYs**

Certificates, 37-months 1.85%5 

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA • Equal Opportunity Lender

Work.Home.Life. is a quarterly newsletter published 
by RTN Federal Credit Union for members and 
produced by RTN’s Marketing Department. RTN 
serves nearly 50,000 members and more than 650 
employers who sponsor RTN at the workplace. Not 
responsible for typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org
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Find out the 
latest from RTN
◆  Sign up for eHeadlines at 

rtn.org

◆  Like us on Facebook 
(Facebook.com/RTNFCU)

◆  Connect with us on 
LinkedIn at  LinkedIn.com


