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Mortgage Center
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Scholarship Contest

Mobile Banking 
App Upgrade

Apple Pay Now 
Available 

Apple Pay is now available for 
RTN VISA Credit and Debit 

cardholders who have iPhones, Apple 
Watches or other Apple devices. Th is 
easy and convenient method of 
payment is accepted at thousands of 
vendors (including Dunkin’ Donuts, 
Starbucks and Best Buy) that display 
the contactless or Apple Pay symbol.
To use Apple Pay, simply load your 
card(s) on your eligible Apple device. 
When you would like to pay for your 
item at a participating vendor, look for 
the contactless or Apple Pay symbol at 
checkout. Your transactions are secure 
since card numbers are not stored on the 
device and are not shared with the vendor.  
For more information and details about 
Apple Pay, visit rtn.org, click on the 
eBanking tab.  ◆
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Hudson Municipal Employees Federal 
Credit Union Joins RTN
Welcome to RTN!

On March 1, 2017 Hudson Municipal Employees Federal Credit Union in 
Hudson became part of the RTN family aft er a membership vote to join RTN 

was held February 21. Th e merger allows former Hudson MEFCU members to take 
advantage of a wider off ering of products and services, more branches and a larger 
ATM network, while RTN is able to serve more members in the Hudson area. 
“Th e merger of these two credit unions creates a fi nancially strong institution that 
brings greater value to members,” says Richard Wright, RTN’s Treasurer and Chief 
Executive Offi  cer. “Former Hudson MEFCU members will have access to more 
products, services and conveniences while they continue to be served by familiar 
staff ,” says Wright.
Although former Hudson MEFCU members are now RTN members, they should 
continue using the 25 South Street Plaza location in Hudson until the computer 
system consolidation occurs, expected on July 1, 2017. Existing RTN members 
should continue to use their local branches. Once the computer systems are merged, 
all members can use any RTN community branch, including the newest branch in 
Hudson. New members will be able to enjoy access to surcharge-free transactions at 
RTN-owned ATMs as well as ATMs in the SUM, Allpoint and MoneyPass networks, 
and access to their accounts at 5,000 nationwide branches through CO-OP shared 
branches. 
“We are excited to welcome our new members into the RTN family, and look forward 
to a secure and promising future,” says Wright.  ◆

“Savings and Great 
Service With RTN 
Insurance Agency”
The right insurance 

policy can save 
you time, money 
and minimize the 
stress caused by 
an unexpected event like a car accident. RTN 
member Danny Gooch recently experienced 
such an event and credits the RTN Insurance 
Agency, LLC, with making the process easy and 
hassle-free.   

continued on page 5

“Savings and Great 
Service With RTN 
Insurance Agency”

Danny Gooch



How You Can Save Money With RTN Realty 
Advisors
By Christopher Gentile, President and CEO, RTN Realty Advisors, LLC

Spring is upon us, and according to the Greater Boston Real Estate Board, an estimated 38% of 
2016 residential real estate transactions went under agreement between April and June. If you 

are thinking about making a move, this is 
the time to talk to an experienced real estate 
professional. RTN Realty Advisors, LLC, part 
of the RTN family you know and trust, is here 
to help you with your transaction. Below are 

some fast facts to help you learn more about us.
◆  In 2016, we facilitated real estate transactions in more than 60% of 

the municipalities in eastern Massachusetts. They represent members 
and non-members in sales and leasing for both residential and 
commercial transactions.

◆  We offer free Comparative Market Analyses. Curious about a 
suggested listing price for your home? The agents at RTN Realty 
Advisors, LLC will provide a free, no obligation, Comparative Market 
Analysis (CMA) for your property. The CMA looks at many factors, 
including the economy, the size/condition/location and special features 
of the home, similar homes for sale, homes that have recently sold and 
more. 

◆  RTN Realty Advisors, LLC has a dedicated marketing team that does 
comprehensive marketing on EVERY listing. This includes professional photography, floorplans, a custom-built website, a 
direct mail piece, brochures, email marketing and an online/social media campaign.

◆  We have real estate professionals working out of seven RTN branches. Walk-ins are welcome in Waltham, Brookline, 
Tewksbury, Marlborough and by appointment in other branches.

◆  Members, who buy or sell a home through RTN Realty Advisors LLC, will receive a $500 RTN VISA Gift Card.
For more information or for a free Market Analysis, contact RTN Realty Advisors, LLC at 884-598-9506 or via email at info@
rtnrealty.com, or go to our website, rtnrealty.com. You are welcome to visit us at RTN branches in Waltham, Brookline, 
Marlborough or Tewksbury or by appointment elsewhere.  ◆
RTN Realty Advisors, LLC is a wholly owned subsidiary of RTN and serves members and non-members. Those using RTN Realty 
Advisors, LLC can choose RTN for financing or seek funding elsewhere. View our affiliated business arrangement disclosure 
information at rtnrealty.com. 

R E A L T Y  N E W S
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New Online Mortgage 
Center
It’s easier than ever to apply online for your RTN 

mortgage anytime of day or night. Our new Mortgage 
Center, available at rtn.org under Account Access, 
offers:
◆ Free pre-approval applications with quick turnaround
◆ Tools and calculators to run various loan scenarios
◆ Secure web portal to exchange and sign documents 
◆ Ability to track the progress of your application directly
◆  Pick up where you left off without having to re-input 

your information

“We could not have been happier 
with the overall experience we 
had with RTN Realty. In selling 
our house they went above and 
beyond to market it to make it look 
great and sell fast! Additionally, 
we saved over $5,200 thanks to 
a lower commission. And, in 
buying our new house, our agent 
was knowledgeable and extremely 
helpful in getting us into our dream 
home.” 

- Caitlin D., RTN member

The Mortgage 
Center is available 
for members 
applying for a 
mortgage or to 
refinance their 
existing mortgage.  
To apply for a 
Home Equity Loan 
or Line of Credit, 
visit the RTN 
Home Equity Center at rtn.org, under Account Access.
For information about RTN home loans, call 781-736-9859 
or email mortgage@rtn.org. ◆



Make a Smart Financial Plan With the RTN Financial & 
Retirement Group
Are you aware of tax benefi ts available to you*? Have you developed 

a solid retirement plan? Michael Beck, CFP® and Douglas Stocklan 
of the RTN Financial & Retirement Group are licensed and registered 
professionals who can help you navigate these oft en-complex matters 
and guide you through the fi nancial life-cycle.
◆  Protection. We’ll help you protect what you have through insurance 

protection products.
◆  Savings and Growth.  Let us assist you in building your assets with a diversifi ed investment program that includes mutual funds, 

stocks, bonds, annuities and other fi nancial products.
◆  Comprehensive Planning. We’ll work with you to develop a timely and eff ective asset management plan, including retirement 

planning, education funding, tax planning,* estate planning* and transfer of assets, vitally important in your investment strategy. 
Aft er meeting with you, our advisors will evaluate your options through careful analysis and share their recommendations.  Th ey 
then continue to monitor your plan to make sure you are on track. You can be confi dent you’re getting practical advice from a 
source you trust.

Personal Services, Trusted Advice
◆ Are you aware of the recent Social Security changes?
◆ Do you have a plan to pay Medicare costs in retirement?
◆ Are you on target for retirement and have a sound plan in place? 
◆ Do you have an eff ective plan to transfer assets to your loved ones?
To make an appointment with Michael or Doug, call Carly Poirier, program 
coordinator, at 781-736-9877.

*Representative is not a tax advisor or attorney. For information regarding your specifi c tax situation, please consult a tax professional. For legal questions, including discussions 
about your estate planning needs, talk to your lawyer.
Securities sold, advisory services off ered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under 
contract with the fi nancial institution to make securities available to members. Not NCUA/NCUSIF/FDIC Insured. May lose value. No fi nancial institution guarantee. Not a 
deposit of any fi nancial institution.  FR-1726961.1-0317-0419  ◆
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F I N A N C I A L  B E N E F I T S

All About Social Security
Wednesday, April 26, 6:00 to 7:00 pm
Tewksbury Branch

Teaming Up With Your Financial Planner
Thursday, May 11, 6:30 to 7:30 pm
Dorchester Branch

Preventing Identity Theft
Tuesday, May 23, 6:00 to 7:00 pm
Brookline Branch

Free Financial Education Seminars
Our free seminars can help you get on the road to financial fitness.

Refreshments will be served. Space is limited, so register at rtn.org, click on Plan and Protect, 
then Financial Education, or call 781-736-9887.

Doug Stocklan, Michael Beck and Carly Poirier



James A. Burley, Jr. 
Scholarship Contest
RTN now is accepting entries for the annual James A. 

Burley, Jr. Scholarship Contest.  The contest honors 
former RTN chairman and director James A. Burley, Jr., 
who served the Credit Union for more than 31 years.
Prizes include: 
First place–$5,000
Second place–$3,000
Third place–$2,000
Students must complete an application and write an essay.  
The contest is open to full-time college students who are RTN 
members or are dependents of members in good standing as 
of April 1, 2017.
Entries must be received by external mail service only, 
including the US Postal Service, Federal Express or UPS.  
Entries sent by any other method, including inter-office 
company mail system, hand delivery, fax or email, will be 
disqualified. All entries must be received at the Waltham 
branch (not just postmarked) by 4 pm on Friday, May 26, 
2017. Application and detailed instructions are at  
rtn.org. ◆ 
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Walk Home 2017  
Sunday, June 11  
Did you know that an estimated 42,000 children will 

experience homelessness in Massachusetts this year? 
This sad statistic is the reason we sponsor Walk Home, RTN’s 
annual 5K benefit walk to help homeless kids, teens and 
families.  
Walk Home 2017 will take place on Sunday, June 11 in 
three locations: Waltham Common, Danvers Rail Trail and 
Dorchester Park. Registration starts at 9 am and the Walk 
begins at 10 am, rain or shine.
We are proud that since 2011, Walk Home has raised more 
than $140,000. The event brings together RTN members and 
staff, community residents, business sponsors, local and state 
dignitaries and elected officials to work toward a common goal.
Walk Home is sponsored by RTN Federal Credit Union and 
RTN GoodWorks Foundation. Funds are collected through the 
Foundation and donated to help homeless teens and families 
in Danvers, Dorchester and Waltham and support the work of 
Massachusetts Coalition for the Homeless. 
You can join us by walking, donating or volunteering. Business 
Sponsorships and Community Partnership opportunities also 
are available.
To register as a walker or volunteer, donate or become a 
business sponsor, go to rtn.org or call 781-736-9887.  ◆

R T N  I N  T H E  C O M M U N I T Y

CardValet Lets You Keep an 
Eye on Your Debit Card With 
the Phone in Your Pocket 

CardValet is a 
smartphone app 

that lets you manage 
and protect the transactions you make using your RTN 
VISA Debit card.  
◆  Establish spending limits and monitor the types of 

transactions you make
◆  Turn your card “on” to allow transactions and “off ” when 

your card is lost or stolen, or you do not wish to make  
a transaction

◆  Restrict transactions to within a certain area using the 
My Location feature

◆  Receive real-time alerts when your card is used, when a 
transaction is approved or when a transaction has been 
attempted but denied

You can download the CardValet app at Googleplay (for 
Androids) and iTunes/App Store (for iPhones). For more 
information, visit rtn.org or contact a Member Services 
Representative at 781-736-9900, Option 1.  ◆

Why You Should Support 
Walk Home
◆  You can help children living in poverty to stay in 

school
◆  For every $250 raised, MCH can give a bed to a 

student who doesn’t have one
◆ Donations may be tax deductible 
◆ Students earn community service hours
◆  It’s a great way to exercise while helping others

You can make a difference!

RTN

2017



Biloxi, MS and New Orleans, LA 
Saturday, September 23  
to Sunday, October 1
Join us as we travel to the southern cities of Biloxi, MS and New 
Orleans, LA by motor coach. The trip includes eight nights lodging, 
eight breakfasts, six dinners, guided tours and a riverboat cruise. 
The cost per person is $720 per person, double occupancy.
To learn more about these trips or to reserve your spot, contact 
Pat Manley at 781-736-9831 or email pmanley@rtn.org.  ◆

R T N  N E W S

Maine  
Wednesday, August 21  
to Friday, August 23
We’ll visit Portland, Kennebunk and Kennebunkport, the 
Seashore Trolley Museum and stop at LL Bean’s flagship store. 
The cost for four meals, two nights lodging and motor coach 
transportation is $300 per person, double occupancy.  ◆

Tall Ships  
Sunday, June 18 
See the Tall Ships in Boston 
as the ships make their only 
port of call in the United States 
this year. The day features a 
narrated cruise on Boston 
Harbor, lunch in Gloucester, 
MA and free time in  
Rockport. The cost is $109  
per person.  ◆

“Savings and Great Service 
With RTN Insurance Agency” 
continued from page 1
A few months ago, Danny’s car was hit from behind as he 
was at a rotary. No one was hurt but his car was damaged. He 
contacted RTN Insurance Agency to report the accident, and 
received an immediate response. “It was all so easy,” he says. “I 
was able to choose where I wanted my car to be picked up for 
repair or have the appraiser come to a location convenient to 
me. The appraiser came with a check for the damages the same 
day. I noticed that after my car was repaired, something didn’t 
seem to be fixed so I was able to bring my car back for repairs 
and received another rental car with no problem.”
Danny had contacted RTN Insurance Agency last spring to find 
out what coverage was available. He wasn’t actively looking for 
a new policy but wanted to explore his options. He discovered 
that by switching to RTN Insurance Agency, he would save 
more than $1,000 plus receive such additional benefits as  
door-to-door pick up in case of accident, increased rental 
coverage and waived deductible.  
Switching to RTN Insurance Agency was a very simple process. 
“The specialist I spoke with explained everything to me in detail 
and made sure I understood my options. Everything was done 
electronically. It was very, very easy. I highly recommend RTN 
Insurance Agency for savings and great service.”  ◆

Red Sox vs. Orioles  
Saturday, August 26
Watch the Red Sox defend their 2016 American League East title 
as they play the Baltimore Orioles at Fenway Park. The event 
costs $98 per person and includes right-field box seat tickets and 
round-trip transportation to and from the Waltham branch.  ◆

Plan Your Vacation With the RTN Infinity Club 
The RTN Infinity Club has some great trips and events planned this summer and you are invited to join the fun!  ◆

New Mobile Banking App 
We’ve recently upgraded the RTN Mobile Banking app. 

Users now can:
◆  Log in with Touch ID 

(for iPhones and some 
Androids)

◆  Use QuickView to view 
your balances without 
logging in (once set up)

◆ Unlock your account
◆  Retrieve your User ID and 

Password
◆  Update your email, 

mailing address and 
phone number

◆ Show and hide accounts
◆ Show your Alerts history
The upgraded app is 
supported on Android 
devices with an operating system of 4.4 or later and on 
Apple devices with operating systems 8.0 or later. For more 
information, contact a Member Services Representative at  
781-736-9900, Option 1 or info@rtn.org.  ◆



F O R  M E M B E R S

Holiday 
Schedule
RTN branches will be closed for 
business on:
Memorial Day
Monday, May 29
Independence Day
Tuesday, July 4 
While our branches will be closed, 
members can access their accounts 
through Mobile, Online and 
Telephone Banking and via ATMs. 
Members also can call Member 
Services 24 hours a day, 7 days a 
week at 800-338-0221.

Work.Home.Life. is a quarterly newsletter 
published by RTN Federal Credit Union for 
members and produced by RTN’s Marketing 
Department. RTN serves nearly 50,000 
members and more than 650 employers 
who sponsor RTN at the workplace. Not 
responsible for typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org
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Federally Insured By NCUA • Equal Opportunity Lender

*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of March 15, 2017 and are subject to 
change or withdrawal at any time. Contact the Credit Union at 800-338-0221, option 1, or info@rtn.org for current APRs and APYs. Loan 
example: A $1,000 vehicle loan for 60 months at 1.70% APR has a monthly payment of $17.40. 

1 Refl ects 1% discount for direct deposit of net pay, Social Security and/or pension benefi ts coupled with automatic payment from an RTN 
FCU account, is subject to change and replaces all previously quoted APRs. Subject to credit approval; the APR you receive is based on 
your credit score. 2 A $50 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3 Th e annual percentage rate (APR) 
quoted is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate as listed in Th e Wall Street Journal on 
the statement cycle date (minimum 2.75% APR, maximum 18% APR) and may be withdrawn at any time without notice. Available for 
applicants with a credit score of 680 or higher and who have direct deposit of at least $500 per month to RTN FCU. Applicant pays no closing 
costs (estimated $375) if a $25,000 or more loan advance is taken at the time of closing and remains outstanding for six months. Early 
termination fee applies for lines closed within the fi rst 36 months. Property insurance required. Loan example: Interest-only monthly loan 
payment at 3.25% APR is $2.71 per $1,000 borrowed for the fi rst 10 years. Available in MA, NH, RI and ME. 4 Terms subject to change or 
may be withdrawn at any time. Penalty imposed for early withdrawal of funds. Fees and other conditions could reduce the earnings on the 
account. Dividends paid at month-end or certifi cate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:

Vehicles New (model years 2016 to 2017)  1.70%1,2

Vehicles Used (model years 2014 to 2017) 1.70%1,2

FLEX Life Home Equity Line of Credit 3.25%3  variable

SAVINGS  APYs**

Certifi cates, 37-months 1.85%4 

Visit rtn.org for a complete list of rates.

Find out the 
latest from

•  Sign up for eHeadlines 
at rtn.org

•  Like us on Facebook 
(Facebook.com/
RTNFCU)

•  Connect with us 
on LinkedIn at 
 LinkedIn.com


