
Welcome to the RTN Family of Services!   
A long with our high-quality products that save you money, the RTN family of 

services provides even more member benefits. We can help you with your 
real estate needs, prepare you for your financial future and help you find the right 
insurance coverage. Work, home and life – RTN is here for you.
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Message from Richard 
Wright, RTN Treasurer and 
Chief Executive Officer 

As a credit union, we are 
committed to helping 

our members become and 
stay financially fit. And as 
your financial needs evolve, 

the RTN family of services is here to help 
you reach your financial goals. 
Our partnerships with RTN Realty 
Advisors, the RTN Financial & Retirement 
Group and RTN Insurance Agency 
provide you with resources you can trust. 
If you are a first-time home buyer or an 
empty nester thinking about downsizing, 
RTN Realty Advisors are the experts to 
turn to find the right home. If it’s time to 
develop a financial or retirement plan, 
representatives of the RTN Financial & 
Retirement Group can help you build 
financial security. If you are looking for the 
right type of insurance, the RTN Insurance 
Agency provides you with options so you 
can select the coverage that suits you best.  
You’ll find out more about our family of 
services in this issue of Work. Home. Life.
We know you have choices, and we are 
grateful you have chosen RTN for your 
financial needs. Thank you for your 
membership.  ◆ 

RTN Realty Advisors
RTN Realty agents have expertise in all areas of real estate, 
and are available to help you buy, sell or lease residential 
and/or commercial properties everywhere in Massachusetts. 
You will receive individualized attention and a dedicated 
team who will work closely with you to develop a customized marketing plan so 
that you receive the best deal for your property. You can rely on the professionals at 
RTN Realty Advisors to have your best interest in mind for all your real estate needs. 
They are passionate about real estate, having years of experience in all aspects of the 
industry, and have extensive knowledge about the communities they represent. RTN 
Realty agents can be reached by calling 844-598-9506, emailing info@rtnrealty.com 
or by visiting rtnrealty.com.

RTN Financial & Retirement Group 
Representatives are fully registered, licensed and 
experienced investment and retirement planning 
professionals who care about people and are dedicated to helping you build 
financial strength and security for life. Whether you’re just starting to save or are 
looking for more sophisticated money management tools, the RTN Financial & 
Retirement Group can help you meet your personal financial objectives. Contact 
a representative by calling 781-736-9978. Securities sold, advisory services offered 
through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/FDIC 
insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of 
any financial institution.  FR-2057495.1-0318-0718

RTN Insurance Agency
Many members have found they receive more and 
pay less with RTN Insurance Agency. In addition to 
significant savings, members also have enjoyed such 
benefits as free key replacement and increased rental coverage. RTN Insurance 
Agency offers superior insurance products that protect your home, auto, life, business 
and many of your important assets. Specialists do the work for you by researching, 
reviewing and comparing products from multiple insurance vendors so you will 
receive the best value. They also handle all the paperwork, making the process easy 
and hassle-free. You don’t have to wait until it’s time to renew your existing insurance 
policy to save money—receive a free quote today by contacting RTN Insurance 
Agency at 781-736-9998 or visit rtn.org.



Five Simple Ways to Get Top Value for Your Home   
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC
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Get an Edge With a Mortgage Pre-Approval 
In this competitive real estate market, home buyers need an advantage. A mortgage pre-approval gives you 

that edge. You will know how much house you can afford, and sellers will know you are a serious buyer with 
the ability to get the financing needed.
A pre-approval lets buyers know the amount they can borrow based on credit, income and liabilities. It also 
may give buyers the chance to fix any issues with their credit, or improve their credit score, so when they apply 
for a mortgage, they may receive a more favorable 
interest rate.  
RTN offers free pre-approvals along with the guidance  
of our mortgage professionals, who work closely  
with members to make the process as smooth and  

stress-free as possible.
“The best time to apply for your pre-approval is before you begin your home 
search, even if buying a home is not in your near future,” says Lisa Rohmer, 
RTN’s Assistant Vice President of Mortgage Lending. “That way, whenever you 
find the right home, you’ll be in a strong position to purchase the property. In 
the market we are in, sellers won’t consider an offer unless the potential buyer 
has a pre-approval.”
Once you are ready to apply for a mortgage, it’s a simple step to turn your  
pre-approval into a mortgage application. In most cases, you only need to 
update documentation. 
You can apply for your mortgage pre-approval online or by downloading 
an application at rtn.org. If you need more information, contact the RTN 
Mortgage Department at 781-736-9859 or mortgage@rtn.org.  ◆

Are you selling your home this 
spring?  Here are five easy steps to 

take to make sure you receive the best 
value.
Hire the right agent. You may know 
many agents, but which one is right 

for you? Find out by asking questions including how they will 
market your home, if they will be the only agent representing 
you, how they will communicate with you, what is their 
availability, have they sold in this area before and how busy are 
they right now. And definitely get referrals!  
Time it right. Selling a home is a big deal. You’ll need to give 
yourself enough time to hire the right agent, then work with the 
agent to properly market your home while you find a new one. 
Your agent will be able to give you a realistic timeline on how 
long this process should take.
Execute a strategic marketing plan. The more you target the 
right buyers, the more offers you could get–which may lead 
to a higher sale price. At RTN Realty, we develop customized 
marketing plans that analyze target audiences so that we can 
create comprehensive campaigns to reach them. 

Price it right. Every property is different. Your agent should 
provide a price based on a comparative market analysis that 
includes such factors as the current market and specific criteria 
of your home. When you price a home accurately, you’re more 
likely to sell faster for top dollar. 
RTN Realty can help with all of your residential and commercial 
real estate needs. Agents are available to meet with you at 
RTN branches in Waltham, Amesbury, Brookline, Danvers, 
Dorchester, Hudson, Marlborough, Tewksbury and Worcester 
or by appointment elsewhere. We can accommodate those 
whose first language is Spanish or Portuguese. Contact us at  
844-598-9506 or info@rtnrealty.com, or visit rtnrealty.com. 

RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can choose 
RTN for financing or seek funding elsewhere. View our affiliated business 
arrangement disclosure information at rtnrealty.com/disclosure.  ◆

RTN Has the Right 
Home Loan for You  
Whether you are a first-time home buyer 

or looking to finance your second 
home, RTN mortgage specialists can help  
you find the home loan that best meets  
your needs.  
We offer fixed and adjustable rate mortgages, 
including several choices for first-time home 
buyers, and home equity loans and lines of  
credit (also known as second mortgages). 
We’re happy to help you sort through your 
options. Contact us today at 781-736-9859  
or email mortgage@rtn.org  ◆

Lisa Rohmer
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F I N A N C I A L  B E N E F I T S

Build Your Financial Foundation with the RTN Financial & 
Retirement Group
A solid financial foundation is key to enjoying a secure 

financial future. To help you develop a strategy that works 
for you, contact the RTN Financial & Retirement Group. 
Representatives Douglas Stocklan and Christine Belair are 
licensed and registered investment planning professionals who 
offer sound, objective advice. They are dedicated to helping you 
achieve your financial goals, whether that includes planning a 
comfortable retirement, providing a college education or saving 
for a home.
Our representatives listen carefully to learn about your unique 
needs and goals. Working closely with you, they will evaluate 
your financial situation, outline your goals, develop a plan, then 
review your plan periodically to make sure you are on track 
and to accommodate for life changes. You can be sure you are 
receiving solid advice from a trusted resource. 
To set up a no-cost, no-obligation meeting with Doug Stocklan 
or Christine Belair, contact Program Coordinator Carly Poirier 
at 781-736-9978 or Carly.Poirier@cunamutual.com.

Securities sold, advisory services offered through CUNA Brokerage 
Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/dealer 
and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members.
Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial 
Institution Guarantee. Not a deposit of any financial institution. 
CUNA Brokerage Services, Inc., is a registered broker/dealer in all fifty 
states of the United States of America.

FR-2034582.1-0218-0718

The RTN Financial & Retirement Group, From left, Christine Belair, 
Carly Poirier and Douglas Stocklan

RTN Financial & Retirement Group representatives can 
provide information on the following products and services:

◆ Retirement Planning
◆ Investment Planning
◆ Mutual Funds 
◆ Stocks/Bonds

◆ Insurance Planning 
◆ Business Planning 
◆ Education Funding

Are you aware that – 

	 ◆  The number of car accidents increases annually
	 ◆  Recent weather disasters have resulted in losses  

for insurers
	 ◆  Many of the twelve largest car insurance carriers lost 

money in 2017
What does this mean for the average driver? Your car insurance 
premium will probably be increasing!
Be sure you are receiving a competitive rate on your car 
insurance policy by contacting the RTN Insurance Agency.  

Specialists also are available to help you find the right coverage 
for your home (including apartment insurance), auto, business, 
life, pet and your other important assets. You also can obtain 
legal service plans plus nationwide dental and vision coverage.  
You can contact RTN Insurance Agency at 781-736-9998 or 
844-578-5571 or visit rtn.org.  ◆ 
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Walk Home 2018  
is Sunday, June 10

Mark your calendar now to join the RTN community on 
Sunday, June 10 for Walk Home 2018, the Credit Union’s 

benefit 5K walk to help the thousands of kids, teens, individuals 
and families in Massachusetts who experience homelessness 
each year.
If you joined us at last year’s Walk, your efforts greatly improved 
the lives of those less fortunate. Funds raised from Walk Home 
2017:
	 ◆		Provided 250 children with winter coats, hats and mittens 

along with new beds and bedding 
	 ◆		Helped 337 households transition from homelessness  

to housing 
	 ◆		Supplied 2,500 hygiene products for homeless teenagers 

attending a high school in Boston
That’s the difference Walk Home can make! We hope you can 
join us to make this year’s Walk the most successful yet.  
Walk Home 2018 will be held in three locations: Waltham 
Common, Danvers Rail Trail and Dorchester Park. Registration 
starts at 9 am and the Walk begins at 10 am, rain or shine. 
Walk Home is sponsored by RTN Federal Credit Union and 
RTN GoodWorks Foundation. Funds are collected through the 

Foundation and donated to help homeless teens and families 
in Danvers, Dorchester and Waltham and support the work of 
Massachusetts Coalition for the Homeless. Since 2011, Walk 
Home has raised more $160,000.
Help us make a difference and join us by walking, donating 
or volunteering. Business Sponsorships and Community 
Partnership opportunities are available. To register as a walker or 
volunteer, donate or become a business sponsor, go to rtn.org or 
call 781-736-9945.
When you support Walk Home…
	 ◆	You help children living in poverty to stay in school 
	 ◆		You provide a bed to a student who doesn’t have  

one for every $250 you raise
	 ◆	Your donation may be tax deductible
	 ◆		You can earn community service hours if  

you are a student
	 ◆ You’ll get some exercise
	 ◆  You’ll spend time with great people committed  

to helping others
	 ◆ You will make a difference! 

2018

Welcome to Dan McElhinney, RTN’s New Regional Branch Manager 
D an McElhinney recently joined RTN as Regional Branch Manager. He is a 32-year banking 

and finance professional, having served in similar roles throughout his career, most recently 
at Commerce Bank & Trust in Boston. Dan has extensive experience in retail banking leadership, 
consumer lending and security and audit functions. He currently serves on the Executive Board 
of Directors of the Jackson Mann Community Center in Allston, MA as Treasurer. Dan will 
oversee the Metrowest Region for RTN, which includes the Hudson, Worcester and Marlborough 
branches. He is looking forward to meeting members, so if you see Dan while visiting RTN, feel 
free to introduce yourself!  ◆

A Better Car Buying Experience 
With Enterprise Car Sales

If you’re looking to buy 
a quality used car from 

a vendor you can trust, 
contact Enterprise Car 
Sales, an RTN partner. 

In addition to a wide selection of more than 250 makes and 
models of cars, trucks, SUVs and vans, Enterprise also offers 
no-haggle pricing, so the price you see is the price you’ll pay.  

All vehicles must pass a rigorous inspection process performed 
by certified technicians before they are available for purchase. 
Enterprise does not include in their inventory any vehicle that 
has ever been recalled for any reason.
Other benefits include:
	 ◆ Free CARFAX vehicle history report
	 ◆ 12 months unlimited roadside assistance
	 ◆ Seven-day buyback policy
For more information, call RTN Member Services at  
781-736-9900 or visit rtn.org, go to Helpful Links, Enterprise 
Car Sales.  ◆ 

R T N  N E W S
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James A. Burley, Jr. 
Scholarship Contest  
RTN now is accepting entries for the annual James A. 

Burley, Jr. Scholarship Contest. The contest honors 
former RTN chairman and director James A. Burley, Jr., 
who served the Credit Union for more than 32 years. 
Prizes include: 

	 ◆ First place–$5,000 

	 ◆ Second place–$3,000 

	 ◆ Third place–$2,000 
Students must complete an application and write an essay. 
The contest is open to full-time college students who are 
RTN members or are dependents of members in good 
standing as of April 1, 2018. Entries must be received 
by external mail service only, including the US Postal 
Service, Federal Express or UPS. Entries sent by any other 
method, including inter-office company mail system, 
hand delivery, fax or email, will be disqualified.
All entries must be received at the Waltham branch 
(not just postmarked) by 4 pm on Friday, May 25, 2018. 
Application and instructions are at rtn.org, Bank With Us, 
Young Adults/Students.  ◆

Class Act Checking for 
Young RTN Members  

C lass Act Checking is the perfect account for young RTN 
members ages 24 and younger. Features include:

	 ◆ Free VISA Debit card

	 ◆ No monthly fee and no monthly balance

	 ◆ No ATM fees 

	 ◆  Reimbursement of ATM surcharges (up to  
$10 per month)

	 ◆  Free Mobile and Online Banking with Bill Pay and 
DeposZip (remote check deposit)

	 ◆  Popmoney (with Mobile and Online Banking) that lets 
you send and receive money

When you open your Class Act Checking Account, you’ll 
receive a $10 gift card to either Dave and Busters or 
Starbucks. Enrollment in Online Banking and eStatements is 
required. Visit rtn.org, Bank With Us, Young Adults/Students 
or call a Member Services Representative at 781-736-9900  
for details.  ◆

You can receive your important RTN documents 
quickly and conveniently with eDocuments. Sign up to 
receive your account statements through eStatements; 
your notices, including loan and mortgage bills or 
certificate maturity, through eNotices; and your RTN 
tax forms through eTax. To enroll in eDocuments, 
log in to Online Banking and click on your savings 
or checking account and then choose the Online 
Statement link. To enroll in Online Banking, visit  
rtn.org.  ◆

Pay It With Apple Pay 
A pple Pay is available for RTN VISA Credit and Debit 

cardholders who have iPhones, Apple Watches or other 
compatible Apple devices. This easy method of payment also 
is very secure since card numbers are not stored on your 
device and not shared with the vendor.
To use Apple Pay, load your RTN VISA Credit and/or Debit 
card on your Apple device, and when you are ready to make 
your purchase, just look for the Apple Pay or contactless 
symbol. Most vendors accept this safe and convenient 
method of payment.
For more information, go to the eBanking section of our 
website, rtn.org.  ◆

It’s Easy With eDocuments
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Holiday 
Schedule
RTN branches will be closed on:
Memorial Day 
Monday, May 28 
Independence Day 
Wednesday, July 4 
While our branches will be closed, 
members still can access their 
accounts with Mobile, Online and 
Telephone Banking and via ATMs. 
Members also can call RTN Member 
Services 24 hours a day, 7 days a 
week at 800-338-0221.

6

*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of March 19, 2018 
and are subject to change or withdrawal at any time. Contact Member Services at 781-736-9900 or info@rtn.org for 
current APRs and APYs. 1Reflects 1% discount for direct deposit of at least $500 per month coupled with automatic 
payment from an RTN FCU account, is subject to change and replaces all previously quoted APRs. Subject to credit 
approval; the APR you receive is based on your credit score. 2A $55 Vendor Single Interest (VSI) premium charge will be 
added to loan amount. 3The annual percentage rate (APR) quoted is a variable rate subject to change monthly at 0.50% 
APR less than the prime lending rate as listed in The Wall Street Journal on the statement cycle date (minimum 4.00% 
APR, maximum 18% APR) and may be withdrawn at any time without notice. Available for applicants who have 
direct deposit of at least $500 per month to RTN FCU. Applicant pays no closing costs (estimated $375) if a $25,000 or 
more loan advance is taken at the time of closing and remains outstanding for six months. Early termination fee applies 
for lines closed within the first 36 months. Property insurance required. Loan example: Interest-only monthly loan 
payment at 4.00% APR is $3.40 per $1,000 borrowed for the first 10 years. Available in MA, NH, RI and ME. 4Mortgage 
APR quoted is for members with 20% down payment (or equity) and excellent credit. Adjustable rate mortgage up to 
30-year term with 2% adjustment cap, 6% lifetime cap. 5Rate subject to change after consummation. 6Variable rate 
based on the prime rate as published in The Wall Street Journal on the statement cycle date. 7Non-credit score based 
APR. 8$50,000 minimum balance required to open the account and earn dividends. Available for non-retirement and 
retirement accounts. Penalty imposed for early withdrawal of funds. Fees and other conditions could reduce the earnings 
on the account. Dividends paid at month-end or certificate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles, New (model years 2017 to 2018)  2.25%1,2

Ready Line Home Equity Line of Credit 4.00%3 

Mortgages, 30-years Adjustable Rate  3.375%4,5  7/1 ARM  
(Adjustable Rate Mortgages)

VISA credit card 

 Purchases  9.99%5,6

 Cash Advances  9.49%6,7

SAVINGS  APYs**

Certificates, 35-months 2.20%8  
($50,000 minimum deposit required)

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA • Equal Opportunity Lender

Work.Home.Life. is a quarterly newsletter published 
by RTN Federal Credit Union for members and 
produced by RTN’s Marketing Department. RTN 
serves nearly 50,000 members and more than 800 
sponsor groups. Not responsible for typographical 
errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
781-736-9900 • rtn.org
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Find out the 
latest from RTN
◆  Sign up for eHeadlines at 

rtn.org

◆  Like us on Facebook 
(Facebook.com/RTNFCU)

◆  Connect with us on 
LinkedIn at  LinkedIn.com

Pay Off Your Bills Faster With an RTN 
VISA Credit Card 

L ooking for a low-cost way 
to pay off your high-rate 

debt? A cash advance on an 
RTN VISA credit card is a 
great option! Our low variable 
rate of 9.49% APR for cash 
advances (see table below for 
details) is far lower than what 
other financial institutions 
offer.  Plus you’ll be able to 
draw on your full credit card 

line availability for your cash advance, and will only be charged a $2 fee.  
In addition to low cash-advance rates, all RTN VISA credit cards include low 
purchase rates, no hidden fees and such benefits as roadside assistance and auto 
rental insurance. With an RTN VISA Platinum and Gold card, you earn CUReward 
points that you can use for airfare, cruises or brand-name merchandise.
To apply for your RTN VISA credit card, visit rtn.org or contact a Member Services 
Representative at 781-736-9900.  ◆


