
We’re Here for You -- RTN Responds to 
the Corona Virus Pandemic

A message from Arthur Osborn, Chairman, RTN 
Federal Credit Union Board of Directors 

As we go to press, we are coping with the onslaught of the 
COVID-19 pandemic crisis. First and foremost, our unwavering 
commitment is to keep our branches and workplace safe and 
healthy for our members and staff. 

We have overcome serious challenges in the past by working 
together and are doing so now.

Reflecting our Work.Home.Life tagline, the Credit Union is 
here for you and we are adapting to the changing environment 
to ensure we deliver our products and services throughout this 
challenging time. 

During this public health crisis, we have been continuously 
monitoring developments related to the corona virus and are taking the appropriate steps as 
recommended by federal, state and regional officials to lessen the impact on our members and staff.

We strongly encourage our members to use our digital services and delivery channels for many of 
your transactions to access your account remotely. 

These methods include:

◆ Online Banking (rtn.org)

◆ Mobile Banking (Android or Apple app store)

◆ Remote Check Deposit (via Online & Mobile Banking)

◆ Telephone Banking (781-736-9900, option 1)

◆  ATM access (surcharge-free: AllpointNetwork.com, 
sum-atm.com and MoneyPass.com)

◆  Cash back when making a purchase with your RTN 
Debit card

Our main concern continues to be the health and safety of 
our members and staff, and your Credit Union is here to 
serve you.

RTN is proud to be the Credit Union for many of the 
major hospitals and healthcare organizations in our 
region, whose employees are on the front lines of this 
invisible war. Our Credit Union will continue to support 
all our members and employer groups as we face this 
challenge together.

RTN Member Service Representatives are available 
24 hours per day, 7 days per week by calling  
781-736-9900.

Work. Home. Life.
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Your RTN account is available 
to you 24/7 whether or not our 
branches are closed. You can access 
your account through:
◆  Mobile, Online and Telephone 

Banking
◆  ATM access —
 ◆ Fee-free RTN-owned
 ◆  Surcharge-free Allpoint, SUM 

and MoneyPass networks
◆  Member Services at  

781-736-9900 
For more information, visit rtn.org.

Secure  
Access to  
Your RTN 
Account



For Your Community

Helping Homeless Teens  
and Families – 10th Annual 
Walk Home
We are getting ready for the 10th annual Walk Home 5K Benefit Walk 
for the Homeless. Originally scheduled for Sunday, June 14, the date of 
the Walk has been postponed to later this summer or early fall due to the 
COVID-19 public health crisis. As in past years, we plan to hold the Walk 
at three locations: Danvers Rail Trail, Dorchester Park and Waltham 
Common.
Walk Home is sponsored by RTN Federal Credit Union and RTN Good-
Works Foundation. Funds are collected by RTN GoodWorks Foundation 
and donated to help homeless teens and families in Danvers, Dorchester 
and Waltham, and support the work of Massachusetts Coalition for the 
Homeless (MCH). Donations are tax-deductible. 
Since 2011, Walk Home has raised more than $211,000. These funds help 
support MCH’s A Bed for Every Child initiative and programs that provide 
children with winter coats, hats and mittens along with new beds and bed-
ding, as well as helping hundreds of families transition from homelessness 
to housing.
Walk Home brings together RTN members and staff, community residents, 
dignitaries and politicians and business sponsors at each Walk location. 
More information and details will be available in the Summer 2020 issue of 
Work. Home. Life. and at rtn.org over the coming months.

Welcome to RTN!
Waltham 
Municipal 
Employees 
Credit Union 
Joins RTN 
Members of Waltham Municipal 
Employees Credit Union (WMECU) 
became RTN members after a vote 
to merge with RTN was approved in 
January 2020. This union allows former 
WMECU members to take advantage of 
the wide range of financial products and 

services offered by RTN in addition to more branch access and a large ATM network.  
Former WMECU members will be able to access their accounts at RTN’s main branch, 
600 Main Street in Waltham, through April 30, 2020 when the computer systems 
consolidation between the two credit unions is completed. As of May 1, all members 
may access their accounts at any RTN community branch. More information can be 
found at the Merger Matters section of our website, rtn.org.

2,800
Low-income
households

22,500
Hygiene products

3,600 
Households

2,250
Children and youth

assisted with their 
transition from 
homelessness to 
housing

distributed to at risk 
teenagers attending 
Boston High Schoolsreceiving assistance with

seasonal appropriate 
clothing

1,250
Children and youth
growing up in poverty who 
received a new bed and 
bedding

4,500
Advocacy hours
on behalf of youth 
experiencing homeless

receiving clothing 
  for job and college 
    interviewsparticipating in a

housing workshop

2,400
Households

receiving furniture and 
household assistance to 

make a house a home

1,500 Youth

$211,504.002011-2020 
Total Money 
Raised

YOU CAN HELP!
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Former WMECU members are 
welcome to take advantage of 
RTN’s wide variety of products 
and services. You can:

 ◆  Open a checking account

 ◆  Sign up for a VISA ATM/
Debit card

 ◆  Apply for a VISA Credit 
Card

 ◆  Receive a mortgage or 
home equity

 ◆  Lock in your investment 
with a savings certificate  
or IRA

Details are available at rtn.org.



Brothers Brendan 
and John Walsh 
and their friend 
Ben Hansberry 
wanted to invest in 
real estate rather 
than pay rent once 
they were able to 
move out of their 
parents’ homes. 
When it was time to 
take that next step, 
they knew RTN 
was the resource 
that could help 
them find a home 

as well as finance it. Brendan and John’s grandfather, the late 
Charles Doherty, had served on the RTN Board of Directors for 
many years, and both Brendan and John have been members 
since 2007. Ben joined the Credit Union because he “heard great 
things about RTN from Brendan and John.” 
They contacted Chris Gentile, CEO of RTN Realty to help 

them with their home search. 
“Chris was the best realtor we 
could ever have worked with. He 
showed us dozens of houses and 
was always available. With his 
help, we found a great home that 
had been foreclosed on and then 
renovated by RTN Realty. Chris 
helped us get a great deal,” says 
Brendan. 
Brendan, John and Ben worked with the RTN Mortgage 
Department to finance their new home. “The process was at 
times very stressful, due to us being first-time home buyers and 
not knowing what to expect. But we received all-star guidance, 
assistance and support from the entire RTN team every step of 
the way, making it a much easier and smoother process than 
anticipated!” says Brendan. 
They love living in their new home and are happy to 
recommend RTN Realty Advisors to anyone looking for a 
home and the Credit Union for any financial need. “RTN 
Federal Credit Union is incredible and truly sets the standard 
for exemplary customer service,” says Brendan. 
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What’s Your Financial Plan? 
Do you know how much money you’ll need for retirement? Has your  
financial plan evolved to meet your changing financial needs? Are you aware  
of the factors that may impact your finances? 
If you aren’t sure how to answer any of these questions, contact the RTN  
Financial & Retirement Group for help. You can meet with an advisor who will 
review your goals and current savings to determine if you’re on the right track, 
then create an individualized plan to help you achieve your goals. For more 
information or to schedule a complimentary consultation, call 781-736-9900, 
ext. 19978. 
RTN Financial & Retirement Group Advisors are registered representatives of CUNA Brokerage 
Services, Inc. Securities sold, advisory services offered through CUNA Brokerage Services, Inc. 
(CBSI), member FINRA / SIPC, a registered broker/dealer and investment advisor. CBSI is 
under contract with the financial institution to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee.  
Not a deposit of any financial institution. FR-2823337.1-1119-1221. 

For Your Future

Get Covered with RTN Insurance Agency
Find out if you are overpaying on your insurance policies by contacting RTN Insurance 
Agency. Specialists will research, review and compare products from multiple vendors. 
All you need to do is select the type of coverage you need based on policy features and 
pricing information. Coverage is available for your home, business, life, pet and other 
valuable assets. For more information or a free quote, visit rtn.org or call 781-736-9998.

Financial Advisor 
Douglas Stocklan

Financial Advisor 
Christine Belair

Help for New Homeowners Every Step of the Way

'RTN 
helped us 
get a great 

deal!'

From left: New homeowners Ben Hansberry,  
John Walsh and Brendan Walsh.
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For Your Home

The Importance of Home Value Reports 
By Christopher Gentile, President  
and CEO, RTN Realty Advisors LLC

Before you sell your home, it’s a good 
idea to get a Home Value Report, also 
called a Comparative Market Analysis 
(CMA). A CMA is a report provided 
by a real estate professional that details 
the value of your home based on your 
specific neighborhood. 
When we refer to “home value”, we 
are referring to the financial number 
that your home would be worth in 

the current real estate market. Many homeowners expect 
their home value to be based on recent upgrades, square 
footage and the number of bedrooms and bathrooms. While 
these factors will be a part of the assessment, the factor that 
dictates your home’s value most comes down to the recent 
sales in your neighborhood. 
Being informed on the current market conditions can 
help you think about your moving timeline as well as 
understand what upgrades may add value. The market is a 
powerful indicator of how much your home is worth, and an 

experienced agent will be able to look at recently sold homes 
to evaluate where your home fits into the market. In addition, 
that agent will know how to position your home to get the 
most value and best terms when it comes to selling. 

The experienced REALTORS® at RTN Realty Advisors LLC 
are available to educate you on the market as well as provide 
you with a free custom Home Value Report. We had an 
exceptional sales year in 2019 and are expecting  
this spring to be just as strong. You can contact us at  
781-736-9900, option 7 or email info@rtnrealty.com. 
RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can 
choose RTN for financing or seek funding elsewhere. View our affiliated 
business arrangement disclosure information at rtnrealty.com/disclosure. 

New 3% Down Payment Financing 
Options for First-Time Home Buyers 
We’re making it easier for first-time home buyers to achieve their goal of home 
ownership. The Credit Union now offers discounted-rate mortgages with down 
payments as low as 3% for those purchasing their first home. 

 First Time Mortgage Plus Special (Fixed Rate) 
 Discounted rates for the first 12 months 

	 ◆ 0.50% discount with down payment between 3% and 5% 

	 ◆ 0.75% discount with down payment as low as 5% 

 First Home Mortgage (Adjustable Rate) 
 Discounted rates for the initial adjustable rate 

	 ◆ 0.125% discount with down payment between 3% and 5% 

	 ◆ 0.25% discount with down payment as low as 5% 

 Three adjustable rate options, 30 year terms: 

	 ◆  Rate is fixed for three years, then adjusts every three years thereafter (3/3)

	 ◆ Rate is fixed for the first five years, then adjusts annually (5/1) 

	 ◆  Rate is fixed for the first seven years, then adjusts annually (7/1) 

Other terms and conditions apply. We finance loans up to $510,400 for owner-occupied 
primary residences. Visit rtnmortgage.org or call the Mortgage Department at  
781-736-9900, ext. 19859 for details. 

First-Time 
Home Buyers 
Seminars 
Learn how to find a home, why good 
credit is important for financing and 
what types of first-time home buyer 
programs are available. 

◆		Wednesday, May 13, 6 to 8 pm 
Danvers branch

◆		Wednesday, June 17, 6 to 8 pm 
Waltham branch

Those who complete an RTN 
first-time home buyers seminar 
will receive a $250 closing cost 
credit when taking a mortgage at 
RTN. There is no fee to attend, but 
registration is required. To register, 
visit rtn.org, click on Plan and Protect, 
then Financial Education or call  
781-736-9900, ext. 19945.

Due to the COVID-19 public 
health crisis, these seminars may be 
postponed. Check rtn.org for updates.



For Your Convenience
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Car Tips from Enterprise Car Sales
Other than buying a house, a new car 
is often the largest purchase many of 
us make. And if you have an old car, 
deciding what to do with it may be just 
as important. A study published in the 
Journal of Industrial Economics found 
that car shoppers who trade in vehicles 
pay on average $990 more for their new 
car than shoppers who had no trade. 
Rebates and discounts could appear to 
save you money but may be hiding the 
actual price. If you do have a trade-in, 
make sure you wait until the new car 
price is finalized before discussing the 
trade.

Enterprise Car Sales partners with RTN to offer members a transparent car buying process 
and many other benefits. You can find out more about the RTN/Enterprise partnership at 
rtn.org, click on Everyday Specials.  

Summer With the  
RTN Infinity Club
We may need to postpone these 
trips due to the COVID-19 public 
health crisis. Please check our 
website, rtn.org, for updates.
Martha’s Vineyard 
Thursday, August 13 
Have lunch then shop in Edgartown 
and stroll through Cottage City in 
Oak Bluffs to see the brightly painted 
cottages. 
Saratoga Springs and Lake George, 
New York 
Tuesday, August 25 to Thursday,  
August 27 
Visit the Saratoga Raceway, Lake 
George and take guided tours of the 
Saratoga Battlefield and the USS 
Slater (the last destroyer escort afloat 
in the country). 
Additional trips are planned as well. 
For more information or to reserve 
your spot, call 781-736-9900, ext. 
19831 or email pmanley@rtn.org. 

In December 2019, the US 
Congress passed The Setting 
Every Community Up for 
Retirement Enhancement Act 
(SECURE Act) which changed 
the mandatory age IRA owners 
are required to withdraw funds 
from their IRAs. IRA holders 
now can wait until age 72 
before they take a Required 
Minimum Distribution (RMD). 
Previously the trigger age was 
70½. This new law went into 
effect January 1, 2020 and 
only applies to those who have 
not yet taken an RMD. If you 
have questions about how the 
new RMD affects you, contact 
Elizabeth Centofanti at  
781-736-9900, ext. 15612  
or ecentofanti@rtn.org.

Burley Scholarship 
Contest 
RTN now is accepting entries for the annual James A. 
Burley, Jr. Scholarship Contest. The contest honors former 
RTN chairman and director James A. Burley, Jr., who 
served the Credit Union for more than 30 years. Prizes 
include: 
 First place–$5,000 
 Second place–$3,000 
 Third place–$2,000 
Students must complete an application and write an essay. 
The contest is open to full-time college students who are 
RTN members or are dependents of members in good 
standing as of April 1, 2020. Entries must be received by 
external mail service only, including the US Postal Service, 
Federal Express or UPS. Those sent by any other method 
will be disqualified. All entries must be received at the 
Waltham branch (not just postmarked) by 4 pm Friday, 
May 22, 2020. Application and instructions are at rtn.org. 



For Your Savings
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*APR=Annual Percentage Rate. APRs are accurate as of March 16, 2020 and are subject to change or withdrawal at any time. 
Contact Member Services at 781-736-9900, option 5 or info@rtn.org for current APRs. 
1 Reflects a 1% APR discount for direct deposit of net pay, Social Security and/or retirement benefits coupled with automatic 
payment from an RTN FCU account, is subject to change and replaces all previously quoted APRs. The APR you will receive 
is based on your credit score. These offerings are for a limited time and may be withdrawn or changed at any time without 
notice. Minimum monthly payment: $50. Adequate insurance required. Loan example: A $1,000 vehicle loan at 2.45% APR 
for 36 months has a monthly payment of $28.84. 2 A non-refundable $55 Vendor Single Interest (VSI) premium charge will be 
added to loan amount. 3 The annual percentage rate (APR) quoted is a variable rate subject to change monthly at 0.50% APR 
less than the prime lending rate as listed in The Wall Street Journal (minimum 4% APR, maximum 18% APR at month's end) 
and may be withdrawn at any time without notice. Early termination fee applies for lines closed within the first 36 months. 
Property insurance required. Available in MA, NH, RI and ME. 4 The APR you receive is based on your credit score. Rate subject 
to change after consummation. 5 Credit card cash advance rates are a variable APR which are based on the month-end prime 
lending rate as published in The Wall Street Journal plus 4.99%. Minimum loan payment is $50 per month. Balance transfers 
are considered cash advances. Non-credit score based APR. Cash advance fee of the greater of $10 or 1% of advanced amount 
applies. 6 APY=Annual Percentage Yield. APYs are accurate as of March 16, 2020 and are subject to change or withdrawal at 
any time. Contact Member Services at 781-736-9900, option 5 or info@rtn.org for current APYs. Available for non-retirement 
and retirement accounts. Penalty imposed for early withdrawal of funds. Fees and other conditions could reduce the earnings 
on the account. Dividends paid at month-end or certificate maturity. 7 $500 minimum balance for Coverdell Education Savings; 
$1,000 minimum balance for non-IRA, Roth and traditional IRA certificate accounts. Automatically renews for 12-month term. 
8 $50,000 minimum balance required to open the account and earn dividends. Automatically renews for 12-month term. 9 $500 
minimum balance for Coverdell Education Savings; $1,000 minimum balance for non-IRA, Roth and traditional IRA certificate 
accounts. Nonrenewable, transfers to savings account at maturity. 10 $50,000 minimum balance required to open the account 
and earn dividends. Nonrenewable, transfers to savings account at maturity. 

Your Everyday Loan Advantage
LOANS  APRs* starting at:
Vehicles (model years 2017 to 2020)  2.45%1,2

Ready Line Home Equity Line of Credit 4.00%3 
VISA® Credit Card 
 Purchases  9.99%4

 Cash Advances  9.74%5

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA 
Equal Opportunity Lender

Work.Home.Life. is published 
by RTN Federal Credit Union 
for members and produced by 
RTN’s Marketing Department. 
RTN serves nearly 50,000 
members and more than 1,100 
sponsor groups. Not responsible 
for typographical errors. 
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Work. Home. Life.New Lower Rates on RTN Vehicle Loans
We’re celebrating our 75th anniversary by saving you 
money! Our vehicle loan rates now start at 2.45% 
APR, valid for purchases and refinances for vehicles 
model years 2017 and newer. To apply for your RTN 
vehicle loan go to rtn.org, contact Member Services 
at 781-736-9900, option 5. You also may contact the 
RTN Lending Department at 781-736-9900, option 
2. See important disclousure information below. 
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Holiday 
Schedule
RTN will be closed on: 
Memorial Day  
Monday, May 25  
Independence Day  
Saturday, July 4 
While our branches are closed, 
members can access their 
accounts through Mobile, Online 
and Telephone Banking, via 
ATMs and by calling Member 
Services 24/7 at 781-736-9900, 
option 5. 

Savings Certificates
 18 Months
 1.50% APY 6, 7  
 ($1,000 minimum) 
 1.65% APY 6, 8 
 ($50,000 minimum)  

 35 Months
 1.65% APY 6, 9  
 ($1,000 minimum) 
 1.80% APY 6, 10  
 ($50,000 minimum) 


