
RTN FCU and RTN Realty 
Advisors have teamed up 
to offer members a special 
deal when they take an RTN 
FCU mortgage, refinance a 
mortgage from a non-RTN 
FCU lender and/or use RTN 
Realty Advisors to buy or sell 
a property. 
Now through August 31, 
members will receive a pair of professional 
baseball tickets when they:

◆  Apply for and close on an RTN FCU 
mortgage for a primary residence or 
second home

◆  Refinance at RTN FCU their existing 
mortgage from another lender 

◆  Buy or sell a property through RTN Realty 
Advisors (properties include single-family 
and multi-family homes, condos and 
investment properties)

And if you buy a home through 
RTN Realty and finance your 
mortgage for the home at RTN 
FCU, you’ll score really big by 
receiving a pair of baseball tickets 
and a $125 VISA gift card!  
The Credit Union offers low 
rates on mortgages, including 
discounted rates for first-time 
home buyers, along with personal 

attention every step of the way. RTN Realty 
Advisors are licensed and experienced 
professionals who are passionate about real 
estate and committed to helping members 
with all their real estate needs.  
For information on RTN FCU mortgages, call 
781-736-9900, option 2 or mortgage@rtn.org. 
For information on RTN Realty Advisors,  
call 781-736-9900, option 7 or  
info@rtnrealty.com.

For Your
◆ Home
◆ Future
◆ Community
◆ Convenience
◆ Savings
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Through July 31, you can receive a 1% cash 
rebate when you finance your car, light truck, 
SUV, van, motorcycle or boat with an RTN 
vehicle loan (minimum loan is $10,000). 
The rebate is valid for vehicle purchases and 
refinances from other lenders. This offer 
ends soon, so hurry and submit your loan 
application today! For more information,  
call Member Services at 781-736-9900, 
option 5 or info@rtn.org. (*See disclosure 
information on Page 6.)

Enjoy the Home Field Advantage with  
RTN FCU and RTN Realty Advisors

Certificate Specials

Get a 1% Cash Rebate on Your RTN  
Vehicle Loan 
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18-months: 
2.40% APY ($1,000 minimum) 6,7

2.60% APY ($50,000 minimum) 6,8

APY=Annual Percentage Yield.  
 

35-months: 
2.55% APY ($1,000 minimum) 6,9

2.70% APY ($50,000 minimum) 6,10

View Savings Account disclosure information  
on Page 6.

What’s 
Inside



RTN Realty Advisors Can Help You Make Your Next Move 
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC
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Purchasing a home 
for the first time 
is an exciting and 
sometimes challenging 
process. RTN is a 
great resource to help 
you navigate one of 
the most important 
financial decisions you 
will make. We offer 
special discounted-
rate mortgages for 
first-time home buyers 

and financial education seminars to help you become a 
confident home buyer.  
This fall we are partnering with Massachusetts Affordable 
Housing Alliance (MAHA) to hold a ten-hour, first-time 
home buyers seminar at our Waltham branch. Those who 
complete the ten-hour course will receive a $250 closing cost 
credit when taking a mortgage with RTN.

Thinking of making a move? Whether 
you’re buying or selling, the summer 
real estate market is heating up! Our 
experienced agents can guide you 
through the process. If you’re ready 
to sell, we will discuss your home’s 
value, your goals and your aspirations. 
We’ll make sure your home looks its 
best and develop a custom marketing 
program to reach as many potential 

buyers as possible. If you’re ready to buy, we will discuss your 
goals, your location and your price. Together we will build a 
strategy to find you the perfect home. 
And if you are planning to buy or sell a home or property 
during baseball season, take advantage of the Home Field 
Advantage special (details are on Page 1). We’re partnering 
with RTN FCU to offer members a pair of baseball tickets 
when they buy or sell a home/property with us and an 
additional $125 VISA gift card when they finance their new 

home with an RTN FCU mortgage. You also will receive  
a pair of baseball tickets when you take a first mortgage  
at RTN FCU or refinance your existing mortgage from  
another lender at RTN FCU. For more information, visit  
rtnrealty.com/HomefieldAdvantage.
Find out how RTN Realty can help you with your real  
estate needs by calling 781-736-9900, option 7, emailing  
info@rtnrealty.com or visiting rtnrealty.com.

RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can 
choose RTN for financing or seek funding elsewhere. View our affiliated 
business arrangement disclosure information at rtnrealty.com/disclosure. 

Ten-Hour, First-Time Home Buyers Seminar 

For Your Home

We offer first-time home buyers  
seminars on a regular basis. 
Visit rtn.org (click on Plan  
and Protect then Financial  
Education) for a list of  
upcoming seminars.

◆ Tuesday, October 15 (Class 1)

◆ Thursday, October 17 (Class 2)

◆ Tuesday, October 22 (Class 3)

◆ Thursday, October 24 (Class 4)
Seminars run from 6 to 8:30 pm. There is no cost to 
 attend and registration is required. To register or for  
more information, visit rtn.org or call 781-736-9900, 
extension 19945.

Discounted-Rate Mortgages for First-Time Home Buyers
◆  First Time Mortgage Plus Special:  Receive 0.75% discount 

off a fixed-rate mortgage for the first three years
◆  First Home Mortgage: Receive 0.25% discount off an 

adjustable-rate mortgage for the initial adjustable rate

Additional terms and conditions apply. 
For details on all our mortgage products, including home equity loans and lines of credit, contact the Mortgage Department at 
781-736-9900, option 2.
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Get a Head Start on Your Financial Future  
Where do you see 
yourself in five, 
ten or even twenty 
years? Do you have 
a financial plan to 

meet those objectives?  The RTN Financial & Retirement Group 
is here to help you find a way to make your goals a reality. Our 
licensed and experienced financial advisors will work with you 
to evaluate your financial situation, outline your goals and  
develop a plan that is consistent with your comfort level. As your 
life changes, they will work with you to make adjustments as 
needed so you stay on the right financial track.
For more information or to schedule a complimentary  
consultation, call 781-736-9900, option 8.
RTN Financial & Retirement Group Advisors are registered representatives 
of CUNA Brokerage Services, Inc. Securities sold, advisory services offered 
through CUNA Brokerage Services, Inc. (CBSI), member FINRA / SIPC, a 
registered broker/dealer and investment advisor. CBSI is under contract 

with the financial institution to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution 
Guarantee. Not a deposit of any financial institution.

FR-2551693.1-0519-0621 

RTN and the Lowell Spinners (a Class A minor league 
affiliate of the Boston Red Sox) are teaming up to give your 
child the chance to find out what it’s like to be a professional 
baseball player!
Nine kids between the ages of 5 and 13 will be selected by 
a drawing to take the field with the Spinners before the 
Monday, August 19 game at LeLacheur Park in Lowell.  
The winners will also be able to bring two additional family 
members or friends to enjoy a great evening of baseball fun.
Parents and guardians who are RTN members can enter 
their child into this drawing by filling out entry forms 
available at RTN branches.

Class Act Checking for Young RTN Members  
 

The Credit Union offers the perfect account for members 
ages 24 and younger. With Class Act Checking, you’ll 
receive:

◆ Free VISA Debit card 

◆ No ATM fees 

◆ No monthly fee or minimum balance 

◆ ATM surcharge reimbursement (up to $10 per month) 

◆  Free Mobile and Online Banking with Bill Pay and remote 
check deposit (DeposZip) 

◆  Popmoney (with Mobile and Online Banking) that lets 
you send and receive money to and from other people 

In addition, members opening a Class Act Checking account 
will receive a $10 gift card to Starbucks or Dave & Busters. 
For more information or to open a Class Act Checking 
account, visit an RTN branch or contact a Member  
Services Representative at 781-736-9900, option 5. Details 
can be found at rtn.org, click on Bank With Us, Young 
Adults/Students.

Kids Take the Field With the Lowell Spinners 

For Your Future

Financial Advisor 
Douglas Stocklan

Financial Advisor 
Christine Belair
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There are many reasons to join RTN—great rates, low fees, 
easy account access to name a few—but for Michelle Baker, the 
personal attention is what sets RTN apart. Michelle has been 
a member since 2012 when she moved to Amesbury. “Joining 
a credit union like RTN was non-negotiable for me,” she says. 
“I am not a fan of the fees and lack of attention of big banks. 
As a long-time supporter of the member-driven style of credit 
unions, I appreciate the personal touch and the friendliness of 
the RTN staff. I’m self-employed and make multiple deposits 
each week, so I want to know who I’m communicating with!”
Michelle is a frequent visitor to the Amesbury branch. “I spend 
a long time at the branch, chatting with the staff and enjoying 
a cup of coffee. I don’t think I’ve ever hung out at a bank for 
extended visits like I do at RTN. My son Lucas is also a member 
and he receives his own level of attention. He loves it too!” 
She relies on RTN for most of her financial needs, both for her 
personal finances and for her business, Dynamic Balance. “The 

most important part of my financial institution is that I don’t 
feel like a number. There is no doubt I would recommend RTN 
to others—I am a total fan!”

RTN GoodWorks Foundation is raising funds by holding 
a raffle to win a trip for two to Las Vegas. The prize 

includes airfare and hotel accommodations 
to be taken between January 3 and May 

31, 2020, winners choice (restrictions 
may apply). You must be 21 to 
participate. Tickets will be sold 
through October 7, 2019 and may be 

purchased at an RTN branch. Proceeds 
from the drawing will help fund the 

Foundation’s community projects and financial education 
efforts. The Foundation’s charitable endeavors include 
RTN’s annual Walk Home event to help Massachusetts 
homeless teens and families. Founded in 2011, 
RTN GoodWorks Foundation is a 501(c) (3) 
non-profit, public charitable foundation 
that fosters financial wellness, and 
promotes financial literacy and 
community involvement.  

Win a Trip to Las Vegas 

For Your Community

The RTN Difference 

Great Day,  
Great Cause
Walk Home 2019  
The RTN community came together on  
Sunday, June 9 for Walk Home 2019, our 
annual benefit walk to help the thousands of 
homeless kids, families and individuals in 
Massachusetts. More than 120 people  
participated by volunteering or walking  
the 5K routes on the Danvers Rail Trail, 
Dorchester Park and Waltham Common. 
Walk Home is co-sponsored by RTN and RTN 
GoodWorks Foundation. Since its inception in 
2011, the Walk has raised more than $200,000 
for Massachusetts Coalition for the Homeless. 
We are deeply grateful to all walkers,  
volunteers, donors and business sponsors  
who supported this cause. See you at next 
year’s Walk!

"The most important 
part of my financial 
institution is that 
I don't feel like a 

number"

GoodWorks
Foundation

rtn
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Michelle Baker and her son Lucas



Board of Directors 
FY2020 
RTN Federal Credit Union’s Annual Meeting  
was held on May 20, 2019. The following is an updat-
ed roster of officers, directors and committee members: 

Officers 
Arthur Osborn, Jr., Chairman 
John F. Torpey, Jr., First Vice Chairman 
John Mancini, Second Vice Chairman
Edward C. Brown, IV, Secretary 
Richard E. Wright,* Treasurer and Chief  
Executive Officer 
Directors 
Jane Arsenault 
Thomas DiPaolo 
Joseph Donlin 
David Farnsworth 
Joseph Kelleher 
Joan Kuhn 
Paul McGowan 
Supervisory Committee 
Henry Doyle, Chairman 
Robert Apprich 
William Croteau 

David Farnsworth 
*non-director

Your account security is our priority, and we take every 
measure to keep your personal information safe. To further 
protect your account, members can download CardValet, a 
free app that lets you manage usage of your RTN VISA Debit 
card from your smartphone or mobile device. CardValet 
allows you to establish spending limits and monitor 
transactions, turn your card on or off, restrict transactions 
to merchants within a certain geographical area and receive 
alerts. You can download CardValet from your mobile 
device’s app store. For more information, contact Member 
Services at 781-736-9900, option 5 or visit rtn.org (click on 
eBanking).

Protect Your Account  
With CardValet® 

Get Your Adventure On 
With the RTN Infinity Club
Can’t decide where to go on your next vacation? We can help! Join 
the RTN Infinity Club for some exciting trips this summer and fall, 
including:

◆ Boston to the Caribbean cruise

◆ Bavarian Christmas Markets in Austria and Germany

◆ Boston Pops holiday show

◆ Christmas, New York style 
Find out more at rtn.org (under Bank With Us, Infinity Club)  
or contact Pat Manley at 781-736-9900, extension 19831 or  
pmanley@rtn.org.

For Your Convenience
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Travel Notice    
If you plan to use your RTN VISA Debit or credit card 
when traveling, please notify us of the date(s) and 
destination(s) of your trip so your card won’t be denied 
service due to suspicion of fraud. As a safety precaution, we 
may deny service on your card(s) if transactions are made 
at unfamiliar locations and we suspect fraudulent activity.
You can set a travel advisory notice through RTN  
Mobile Banking, by contacting Member Services 
at 781-736-9900, option 5 or by visiting a branch. You 
also can send a message through eChat or a secure email 
through RTN Online Banking.



For Your Savings
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APR=Annual Percentage Rate. APRs are accurate as of June 17, 2019 and are subject to change or withdrawal at any time. 
Contact Member Services at 781-736-9900, option 5 or info@rtn.org for current APRs. 1Reflects a 1% APR discount for direct 
deposit of net pay, Social Security and/or retirement benefits coupled with automatic payment from an RTN FCU account, 
is subject to change and replaces all previously quoted APRs. The APR you will receive is based on your credit score. These 
offerings are for a limited time and may be withdrawn or changed at any time without notice. Minimum monthly payment: 
$50. Adequate insurance required. Loan example: A $1,000 vehicle loan at 3.65% APR for 36 months has a monthly payment 
of $29.37. 2A non-refundable $55 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3The annual 
percentage rate (APR) quoted is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate as 
listed in The Wall Street Journal on the statement cycle date (minimum 4% APR, maximum 18% APR) and may be withdrawn 
at any time without notice. Early termination fee applies for lines closed within the first 36 months. Property insurance required. 
Payment example: Interest-only loan payment at 5.00% rate is $4.17 per $1,000 borrowed for the first ten years. Available in 
MA, NH, RI and ME. 4The APR you receive is based on your credit score. Rate subject to change after consummation. 5Credit 
card cash advance rates are a variable APR which are based on the month-end prime lending rate as published in The Wall 
Street Journal on the last business day of the month plus 4.99%. Minimum loan payment is $50 per month. Balance transfers 
are considered cash advances. Non-credit score based APR. 
*1% vehicle loan cash rebate (maximum $1,000) is available on each vehicle loan applications of $10,000 or more submitted 
between May 23, 2019 and July 31, 2019 for new vehicle purchases and loans transferred from other lenders; loans must close 
by August 15, 2019. Minimum Experian FICO2 640 credit score required. Loan must be active and in good standing for at least 
90 days in order to be eligible; rebate is paid via a savings account credit within 120 days of submitting a completed redemption 
form. Offer not valid for commercial vehicles and existing RTN FCU vehicle loans. Other terms and conditions apply.
Savings Account disclosure information 
APYs are accurate as of June 17, 2019 and are subject to change or withdrawal at any time. Contact Member Services at  
781-736-9900, option 5 or info@rtn.org for current APYs. 6Available for non-retirement and retirement accounts. Penalty 
imposed for early withdrawal of funds. Fees and other conditions could reduce the earnings on the account. Dividends paid 
at month-end or certificate maturity. 7$500 minimum balance for Coverdell Education Savings; $1,000 minimum balance 
for non-IRA, Roth and traditional IRA certificate accounts. Automatically renews for 12-month term. 8$50,000 minimum 
balance required to open the account and earn dividends. Automatically renews for 12-month term. 9$500 minimum balance 
for Coverdell Education Savings; $1,000 minimum balance for non-IRA, Roth and traditional IRA certificate accounts. 
Nonrenewable, transfers to savings account at maturity. 10$50,000 minimum balance required to open the account and earn 
dividends. Nonrenewable, transfers to savings account at maturity. 

Your Everyday Loan Advantage
LOANS  APRs starting at:
Vehicles (model years 2016 to 2020)  3.65%1,2

Ready Line Home Equity Line of Credit 5.00%3

VISA® Credit Card 
 Purchases  9.99%4

 Cash Advances  10.49%5

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA 
Equal Opportunity Lender

Work.Home.Life. is published by 
RTN Federal Credit Union for 
members and produced by RTN’s 
Marketing Department. RTN 
serves nearly 50,000 members and 
more than 1,100 sponsor groups. 
Not responsible for typographical 
errors. 

“RTN Insurance Agency Saved Me $2,000!”   
Jessica Doak recently joined RTN to take advantage of 
the Credit Union’s low rates on car loans, but found she 
could save even more through RTN Insurance Agency. 
“The representative at the dealership suggested I join 
RTN, so I went to the Credit Union with my dad to open 
an account. It was so easy. Michael (Amesbury Branch 
Manager Michael Menas) asked me about my current car insurance, and when I told him 
what I was paying, he thought RTN Insurance Agency could save me money. And he was 
right! I am now saving $2,000 on my car insurance policy thanks to RTN Insurance Agency.” 
Jessica highly recommends RTN and RTN Insurance Agency. “I felt very welcomed and had 
all my questions answered. It was an awesome experience!” Find out how much you can save 
by contacting RTN Insurance Agency at 781-736-9900, option 6 or visit rtn.org

Holiday 
Schedule
RTN branches will be 
closed on:
Labor Day 
Monday, September 2 
Columbus Day 
Monday, October 14 
While our branches will be 
closed, members can access 
their accounts through 
Mobile, Online, Telephone 
Banking, and via ATMs. 
Members also can call 
Member Services 24 hours  
a day, 7 days a week at  
781-736-9900 option 5.

Work.Home.Life. 
RTN Member Newsletter 
Summer 2019

RTN Federal 
Credit Union
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Waltham, MA 02452
781-736-9900 • rtn.org


