
Richard Wright Honored as  
CEO of the Year 
RTN’s Treasurer and Chief Executive Officer Richard Wright was 
honored as CEO of the Year at the Cooperative Credit Union 
Association (CCUA) 2020 Awards of Excellence ceremony held 
virtually on October 16, 2020 as part of the CCUA’s Annual 
Meeting and Convention. The honor was especially significant as 
RTN marked its 75th anniversary in 2020. Richard has served as 
Treasurer and CEO for 27 of those years and has overseen RTN’s 
growth from $207 million in assets in 1993 to more than  
$1 billion in assets today.

“The COVID-19 pandemic has proven to be perhaps the biggest challenge that any CEO 
could face,” says Arthur R. Osborn, Jr., Chairman of the RTN Board of Directors. “Richard 
has worked calmly and tirelessly with senior staff to develop a response plan to ensure 
that RTN maintains business continuity to serve members. On behalf of RTN’s Board of 
Directors, I commend Richard on his outstanding leadership and service to our Credit 
Union.”
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You don’t have to wait until your 
insurance policy renews to switch to 
RTN Insurance Agency. Contact a 
specialist today to find out how much 
you can save! Agents do all the work 
so you can choose the coverage  
right for you. For a free quote,  
call 781-736-9998 or visit rtn.org.

The Credit Union is offering 
qualified members a new personal 
loan product at a great low rate of 
8.99% APR*1! With Smart CHOICE, 
members can borrow up to $15,000 
for any reason and take up to five 
years to repay. Other terms and 
conditions apply (see page 4 for 
details). Apply at rtn.org or  
call 781-736-9900 for information.  

Online
Appointments
Now Available

For the safety and convenience of all, 
members now can make appointments 
online to meet with a Member Services 
Representative at one of our community 
branches. Visit rtn.org to schedule an 
appointment or for more information 
(click on COVID-19 at the top of the 
page).
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In Memoriam:  
Joseph Donlin 
The RTN community mourns the loss of Joseph L. “Joe” 
Donlin, a member of RTN’s Board of Directors, who 
passed away on November 16, 2020. Joe served on the 
Board for more than sixteen years, was an RTN  
member for 47 years and was 45-year employee of 
Raytheon Company. For many years, Joe brightened 
the holiday season when appearing as Santa at RTN 
Member Appreciation Days. We will always be grateful 
for Joe’s contributions to the Credit Union. 

Board of Directors Election  
and Annual Meeting
The following candidates have been nominated to fill Board of Director  
vacancies for 2021:

Jane E. Arsenault: Ms. Arsenault retired from Raytheon 
Company with over 41 years of service. Prior to retiring, she 
served on the corporate Human Resources staff as Director of 
Compensation Programs. Ms. Arsenault has been a member 
of RTN Federal Credit Union since 1970 and has served as a 
member of the Board of Directors for 33 years. Currently, she 
is a member of the Personnel, Credit and Asset and Liability 
Management and Investment Committees.  She is a graduate of 
Northeastern University.

Joseph R. Kelleher: Mr. Kelleher has been Commissioner 
for the Rhode Island office of the Federal Mediation and 
Conciliation Service for 23 years. He served as Town Moderator 
for Millville from 2004-2010. He has served as a member of the 
RTN Federal Credit Union Board of Directors for the past 30 
years, serving on several committees, including the Personnel 
Committee. Mr. Kelleher is a former business manager of 
IBEW Local 1505 and previously worked as an electrician with 
Raytheon Company.

Arthur R. Osborn, Jr.: A retired employee of Raytheon and 
a member of the Credit Union for 42 years, Mr. Osborn joined 
the Credit Union Board of Directors in 1991 and currently 
serves as Board Chairman. He is the Chairman of the Personnel 
Committee and as a board member, he has served on several 
other committees including the Nomination, Executive, 
Supervisory and Investment Committees. Before retiring, 
Mr. Osborn worked in the Human Resources Department at 
Raytheon.  He is a graduate of the Harvard University TUP 
program and has a BA in business administration.

The above statements are representations made by the 
candidates. If you are interested in running for a seat on the 
board, you can request nomination by petition. Nomination 

by petition requires the signature of 1% of the members as of 
Thursday, December 31, 2020 with a minimum of 20 and a 
maximum of 500 signatures. Petitions must be received by Pat 
Manley prior to 4:00 PM on Friday, March 5, 2021. For more 
information, contact Pat Manley at 781-736-9900, ext. 19831.

When there is only one nominee for each position to be filled, 
the election will not be conducted by ballot and there will be no 
nominations from the floor. If there is more than one nominee 
for each position to be filled, ballot boxes will be made available 
at the following locations to cast your ballot for a candidate:

1.  29 Andover Street, Danvers, MA (Danvers Office), Tuesday, 
May 11, 2021, 8:30 AM to 4:30 PM (EST)

2.  1205 Adams Street, Dorchester, MA (Dorchester Office), 
Thursday, May 13, 2021, 8:30 AM to 4:30 PM (EST)

3.  600 Main Street, Waltham, MA (Waltham Office), Monday, 
May 17, 2021, 8:00 AM to 4:00 PM (EST) 

To be eligible to vote you must, as of Friday, April 16, 2021, be 
18 years of age or older and have your federal tax identification 
number on file with the Credit Union. If you have any questions 
concerning the Annual Election or these procedures, please 
contact Pat Manley at 781-736-9900, ext. 19831.

The annual meeting for RTN Federal Credit Union will be held 
at 4:00 PM on Monday, May 17, 2021 at its main office located 
at 600 Main Street, Waltham, MA. The ballot boxes from all 
locations will be opened at the annual meeting, where the ballots 
will be tallied, and the election results announced. To attend 
the annual meeting, members must present their unexpired 
government issued photo-ID when checking in or have their 
current ID file with the Credit Union.  

Regulation D Update 
Due to a suspension of the Federal 
Reserve’s Regulation D, members now 
may make unlimited withdrawals and 
transfers from their savings accounts 
not conducted at a branch or in  
person at an ATM.  This regulation  
previously had limited to six the number 
of transactions allowed from a savings 
account each month that were not 
made in person at a branch or ATM. 
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For Your Home

From Family to Family: A Real Estate Success Story   
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC

Fight Fraud and Keep  
Your Identity Safe 
The global pandemic has created the perfect environment 
for fraud. At RTN, our members’ security is our priority. We 
will ONLY ask you to reveal your personal information once 
you have initiated contact with us. If you receive phone calls, 
emails or texts asking for personal account information, do not 
respond—they are scams. Our Online Banking system uses dual 
authentication for an extra layer of security. We offer CardValet® 
for RTN VISA Debit cardholders, which allows them to control 
use of their card from their smartphone. And members with 
RTN VISA credit or VISA Debit cards have added protection 
with Verified by VISA.
More information is available at rtn.org under eBanking, Online 
Security.

RTN Realty Advisors recently listed an estate on behalf of 
siblings whose family had lived in the home for over 50 years. 
The family had hopes of finding a buyer who would appreciate 
the home as much as they had. For real estate professionals, 
finding the right price for a home with emotional value can be 
a challenge. In this case, we got creative with the price which 
put the home in front of the right buyer. That buyer fell in love 

with the home and drove the price up. And while the sellers 
were happy with the offer, they were thrilled to have found 
a buyer who envisioned the house as a place for their young 
family. Before closing, the sellers and buyers met to pass on the 
home’s history and information. Selling a family home can be 
a challenge emotionally, but the right plan and an experienced 
agent can ensure a wonderful outcome.

RTN Realty Advisors can help you buy, sell or lease residential 
and commercial real estate in MA, NH and RI. For information, 
call 844-598-9506 or email info@rtnrealty.com.
RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can choose 
RTN for financing or seek funding elsewhere. View our affiliated business 
arrangement disclosure information at rtnrealty.com/disclosure.

Buying your first home?   RTN is here for you from 
preapproval to moving day! We offer:
◆ Discounted mortgages for first-time home buyers
◆ Free home buyers seminars
◆  Free, fast and simple preapprovals, an important 

step that lets a seller know you are a qualified buyer
Find out more at rtnmortgage.org or call  
781-736-9900, ext. 19859. For current mortgage rates 
and APRs, visit rtnmortgage.org/rates/mortgages.

The Path to  
Home Ownership

To find out how you can protect your personal information, 
attend our free virtual seminar:
Preventing Fraud and Identity Theft  
Wednesday, January 27, 6 to 7 pm

Register at rtn.org, click on Plan and Protect, then Financial 
Education or call 781-736-9900, ext. 19945.

Reminder: If you have your mortgage with the 
Credit Union and have changed your home owner's 
insurance carrier, be sure to list RTN as the mortgagor 
as follows: RTN Federal Credit Union, ISAOA/ATIMA, 
PO Box 548, Carmel, IN 46082.
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 LOANS  APRs* starting at:
Vehicles (model years 2018 to 2021) 2.45%1,2 
VISA® Credit Card 9.99%3(Purchases)
  8.24%5 (Cash Advances)

Visit rtn.org for a complete list of rates and APRs.

Federally Insured By NCUA 
Equal Opportunity Lender

Work.Home.Life. is published by RTN 
Federal Credit Union for members and 
produced by RTN’s Marketing Department. 
RTN serves nearly 50,000 members and 
more than 1,100 sponsor groups. Not 
responsible for typographical errors. 
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*APR=Annual Percentage Rate. APRs are accurate as of December 14, 2020 and are subject to change or withdrawal at any time. Contact 
Member Services at 781-736-9900, or info@rtn.org for current APRs. 
1 The APR quoted, available for loans with adequate vehicle value, reflects a 1% APR discount for automatic payment, is subject to change and 
replaces all previously quoted APRs. The APR you will receive is based on your credit score. These offerings are for a limited time and may 
be withdrawn or changed at any time without notice. Minimum monthly payment: $50. Other terms and conditions apply. Loan example: 
A $1,000 vehicle loan at 2.45% APR for 36 months has a monthly payment of $28.84. Minimum loan amount: $750 except personal loans of 
72 months or more, minimum is $7,500. Maximum loan amounts: 2015 – 2021 vehicles: $100,000; 2014 and older vehicles: $20,000; Boat: 
$75,000; Holiday and Vacation: $2,500; Motorcycle: $50,000; RV: $75,000, Personal: $12,000; SmartCHOICE: $15,000; Peace of Mind: $12,000; 
Overdraft Protection: $5,000. For Smart CHOICE loans, credit score and debt-to-income terms and conditions apply. Loan example: 8.99% 
APR loan for 60 months has a monthly payment of $20.75 per $1,000 borrowed.  2 A non-refundable $55 Vendor Single Interest (VSI) premium 
charge will be added to loan amount. 3 The APR you receive is based on your credit score. Rate subject to change after consummation. 4 Credit 
card cash advance rates are a variable APR which are based on the month-end prime lending rate as published in The Wall Street Journal plus 
4.99%. Minimum loan payment is $50 per month. Balance transfers are considered cash advances. Non-credit score based APR. Cash advance 
fee of the greater of $10 or 1% of advanced amount applies.

New Fraud Watch 

for Debit Card 

Purchases  

Focus on Your Finances With the RTN Financial  
& Retirement Group 

Start the new year with a new focus on your finances. The RTN 
Financial & Retirement Group is holding virtual complimentary 
seminars to help you plan for your financial future.
◆  Social Security and Your Retirement, Wednesday,  

February 10, 6 to 7pm
◆  Understanding Medicare, Thursday, March 11, 6 to 7 pm
◆  Estate Planning, Tuesday, April 6, 6 to 7 pm

Register at rtn.org, click on Plan and 
Protect, then Financial Education or 

email Caroline.Beermann@cunamutual.com. 
RTN Financial & Retirement Group advisors Christine Belair, CFP®, 
Phillip Parziale, CFP ® and Douglas Stocklan are fully registered, 
licensed and experienced investment and retirement planning 
professionals, dedicated to helping members build financial 
strength and security for life. For information on how the RTN 
Financial & Retirement Group can help you with your financial 

future or to schedule a complimentary consultation, call  
781-736-9900, Option 8. 
RTN Financial & Retirement Group Advisors are registered representatives of 
CUNA Brokerage Services, Inc. Securities sold, advisory services offered through 
CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/FDIC 
insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of 
any financial institution. FR-3334179.1-1120-1222

You’ll Get Far 
With an RTN 
Auto Loan 

Whether you are purchasing a car or refinancing your existing auto loan to lower your 
monthly payment, we are here for your car-buying needs.  
◆  Rates as low as 2.45% APR1 (same rate for vehicle refinances)
◆   Anytime online car buying with AutoSMART, so you can shop for and finance your  

vehicle safely from home
◆   GAP insurance that saves you hundreds of dollars (much less than the $900  

typically charged by dealers)
◆  24/7 applications online or by phone at 781-736-9900
For details, visit rtn.org or contact Member Services at 781-736-9900.

To keep debit card  
purchases as safe as  
possible, RTN VISA Debit cardholders 
will receive a text from us requesting 
confirmation of an unfamiliar  
transaction to ensure it is legitimate. 
The text will be sent instantaneously  
so you can reply while you are making 
the transaction. More information is at 
rtn.org.

Financial Advisor 
Christine Belair, CFP®

Financial Advisor 
Phillip Parziale, CFP®

Financial Advisor 
Douglas Stocklan


