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RTN Kindness 
Project  

As part of the RTN 
Kindness Project, 
we recently installed 
bright new signs at 
our Waltham branch, 
designed to inspire 
kindness and goodwill. 
We hope they inspire 
you when you see them! 

Millie Zayas Receives  
Professional Of The Year Award  
Millie Zayas, RTN’s Vice President of Retail Branches, received the 2022 
Cooperative Credit Union Association’s (CCUA) Professional of the Year at  
the CCUA’s Awards of Excellence event in October 2022.

Millie has made significant contributions to the Credit Union during her 
RTN career. She has reimagined RTN’s branch network, mentored dozens 
of co-workers, established a business development department and helped 
scores of members become homeowners while making an impact as a cultural 
trailblazer. Millie is the first Latina to serve in senior management at RTN 
and has been instrumental in developing program guidelines that meet the unique financial needs 
of Spanish-speaking members. She truly embodies the credit union spirit of serving members and 
community. Congratulations Millie on your well-deserved award!

Millie Zayas 
Vice President, Retail Branches

Partnering Up For The Next Generation  

RTN’s long-time partnership with Waltham’s Our Lady’s Academy 
(OLA) is one of the many ways the Credit Union fosters healthy 
financial habits for school-age children and their families.

For many years, Our Lady’s Academy, a PreK3 – 8 parochial 
school, participated in RTN’s Centsible Savers program. RTN 
representatives would make scheduled visits to the school to 
collect deposits from students who joined RTN as youth members 
with their families, which helped them get in the habit of saving 
regularly. 

This program has morphed into a series of virtual seminars 
on money management topics, presented by RTN to eighth 
graders. “We know that students understand the true value of 
money when, after creating their own budgets, they say, ‘I do 

From left, Sarita Ledani, RTN Vice 
President of Business Development and  
Chandra Minor, Our Lady’s Academy 
Principal

Story continues on page 2



For Our Community

Board of Directors Election 
and Annual Meeting 

The following candidates have been nominated to fill Board of 
Director vacancies for 2023:

Joan C. Kuhn: As a retired employee of Mass. General 
Brigham (formerly Partners HealthCare), Ms. Kuhn served 
in the capacity of Director of Human Resources for Partners 
HealthCare at Home. She started her career in Human Resources 
at the Robert B. Brigham Hospital, served many roles at its 
successor organizations including Vice President of Human 
Resources at Brigham and Women’s Hospital and since 1995 
for Partners HealthCare (Brigham and Women’s Hospital is a 
founding member of Partners HealthCare). Ms. Kuhn became a 
member of the Medical Area Federal Credit Union (MAFCU) in 
1973 and served in many Board capacities over the years and as 
the Board Chair from 1989 until the acquisition by RTN. She is 
committed to the credit union philosophy and remains excited by 
the opportunity to participate as a Board member at RTN.  

Christiana Lancione: After many years in the high-tech 
sector, Chris has continued her career in HR as Vice President, 
Human Resources at Beth Israel Lahey Health for the past 6 
years. She has been with credit unions for over 20 years, starting 
with Unified Federal Credit Union, and currently serves on the 
Credit Committee at RTN Federal Credit Union. Chris looks 
forward to continuing as a Board member at RTN. [Nominated 
for a two-year term.]

John Mancini: A retired employee of Raytheon Company with 
46 years of service, Mr. Mancini held several positions within the 
company. He has been a member of RTN Federal Credit Union 
since 1974 and a board member since 1999. In 1988, Mr. Mancini 
was elected as a Union Steward for the IBEW AFL-CIO Local 
1505 and served as a Chief Steward in the Andover and Waltham 
plants. Mr. Mancini holds numerous credit union awards, 
including the Edward A. Filene Award, Roy F. Bergengren Award 
and Credit Union Leadership Award.

Paul McGowan: Mr. McGowan has been a member and 
served RTN Federal Credit Union for over 33 years. He has 
been a director for over 24 years and served as Chairman on 
both the Credit and Supervisory Committees. Paul is currently 
employed by Boston College and holds both a BA and MBA from 
Northeastern University. 

The above statements are representations made by the candidates.
If you are interested in running for a seat on the board, you can 
request nomination by petition. Nomination by petition requires 
the signature of 1% of the members as of Saturday, December 31, 
2022, with a minimum of 20 and a maximum of 500 signatures. 
Petitions must be received by Virginia Wheeler prior to 4:00 PM 

on Friday, March 3, 2023. For more information, contact Virginia 
Wheeler at 1-800-338-0221, ext. 9935.
When there is only one nominee for each position to be filled, 
the election will not be conducted by ballot and there will be no 
nominations from the floor.
If there is more than one nominee for each position to be filled, 
ballot boxes will be made available at the following locations to 
cast your ballot for a candidate:
1. 29 Andover Street, Danvers, MA (Danvers Office), Tuesday, 

May 9, 2023, 8:30 AM to 4:30 PM (EST)
2. 1205 Adams Street, Dorchester, MA (Dorchester Office), 

Thursday, May 11, 2023, 8:30 AM to 4:30 PM (EST)
3. 600 Main Street, Waltham, MA (Waltham Office), Monday, 

May 15, 2023, 8:00 AM to 4:00 PM (EST) 
To be eligible to vote you must be 18 years of age or older, as of 
Friday, April 14, 2023, and have your federal tax identification 
number on file with the Credit Union. If you have any questions 
concerning the Annual Election or these procedures, please 
contact Virginia Wheeler at 1-800-338-0221, ext. 9935.
The annual meeting for RTN Federal Credit Union will be held 
at 4:00 PM on Monday, May 15, 2023, at its main office located 
at 600 Main Street, Waltham, MA. If there is a contested election, 
the ballot boxes from all locations will be opened at the annual 
meeting, where the ballots will be tallied, and the election results 
announced. To attend the annual meeting, members must 
present their unexpired government issued photo-ID when 
checking in or have their current ID on file with the credit union.  
        
      

       
    

2

  

If you plan to visit a branch to open a new 
account or for any transaction with a Member 
Services Representative, please make an 
appointment before you see us. You’ll save 
yourself time and we’ll be ready for you!   
It’s easy to make online appointments at  
rtn.org or you can call a branch directly.

Save Time – Make an Appointment

not know how my parents do it,’” says OLA Principal Chandra 
Minor. “This tells me that RTN has helped to make a long-lasting 
positive impression on our students.” “We value the opportunity to 
provide Our Lady’s students and families the knowledge to develop 
financial management skills,” says Sarita Ledani, RTN’s Vice 
President for Business Development. Seminars for this academic 
year are underway. 

Partnering Up For The Next Generation 
Continued from page 1...
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For Your Home

RTN Mortgage Corner  
No matter how much the real estate market changes,  
you can depend on RTN for your home-borrowing needs.

• Discounted rates, free preapprovals, complimentary seminars and professional guidance for  
first-time home buyers.

• Fixed- and adjustable-rate mortgages, including our 10/1 Adjustable-Rate Mortgage (ARM), 
where you get the benefit of a low-rate mortgage for a longer term. The rate is fixed for the first  
ten years with set principal and interest payments and adjusts annually to then-current rates  
for the remaining life of the loan. 

• Home Sweet Home HELOC (Home Equity Line of Credit), available for those who have a first mortgage with RTN or no 
first mortgage, with an introductory rate of 1.99% APR*1 for the first six months; after six months the variable rate is 0.50% 
below the prime lending rate for the life of the loan, with a floor of 2.50% APR.* Terms and conditions apply (see important 
information on page 4).  In addition to Home Sweet Home, we offer a variety of fixed-rate home equity loans and variable-rate 
lines of credit to fit your budget.

An RTN Mortgage Consultant can guide you to the loan that best meets your needs. For more information call 781-736-9859 or  
visit rtnmortgage.org.

 

Feeling Uncertain About The Housing Market?  
Yes, the housing market is going through a correction; however,  
there are some noticeable benefits to this new real estate dynamic. 
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC

Rising interest rates have helped to quell 
the buying frenzy that we have seen over 
the past couple of years. This means buyers 
can make more reasonable and less risky 
offers. Gone are the days of needing to go 
thousands of dollars over asking and waiving 
all contingencies, like home inspections, just 
to have your offer considered. 

Inventory and days on the market are finally starting to rise. 
With increased properties to choose from, home sale prices 
have begun to level off. The more reasonable list prices help to 
counteract the higher interest rates that we see right now. If you 
are looking to buy a home within the next year, it may be smart 

to take advantage of these buyer benefits as well as lock in today’s 
rate. If rates come down over the next few years, refinancing is a 
great option.

Fortunately, whether buying or selling, we live in a geographic 
area where the housing marketing is still prosperous. Our 
experienced agents are here to guide you through the process 
and feel confident about making a move. Contact us today to 
discuss your real estate goals and we’ll develop a plan to achieve 
them together! Visit us at RTNRealty.com or call 844-598-9506 
for more information.

RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can choose 
RTN for financing or seek funding elsewhere. View our affiliated business 
arrangement disclosure information at rtnrealty.com/disclosure.

Free First-Time Home Buyers Seminars
Throughout the year we offer free virtual first-time home buyers 
seminars to help you understand the steps to homeownership. 
Those who attend one of our home buyer seminars and take a 
mortgage with RTN will receive a $250 closing cost credit. 
A list of upcoming seminars is listed on our website, rtn.org (click 
on Plan and Protect, then Financial Education).  Join us from your 
computer, laptop or mobile device! For more information, call 
781-736-9945 or email FinancialEducation@rtn.org.

REMINDER:
If you have your first mortgage or home equity loan or 
line of credit with the Credit Union and have changed 
your homeowner’s insurance carrier, be sure to list RTN 
as the mortgagor as follows: RTN Federal Credit Union, 
ISAOA/ATIMA PO Box 548 Carmel, IN 46082. 



For Your Savings
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*APR=Annual Percentage Rate. APRs are accurate as of December 9, 2022, and are 
subject to change or withdrawal at any time. Visit rtn.org or call Member Services at  
781-736-9900 for a list of rates and terms.
1 1.99% APR introductory rate valid for six (6) months available by A.) taking a $25,000 
minimum advance within seven (7) days of closing and outstanding for six (6) month or 
B.) paying $250.00 fee at closing. Minimum credit score 640, maximum debt-to-income 
ratio is 45%, maximum loan to value ratio is 85%. Minimum line of credit is $25,000, 
maximum line of credit is $250,000.

Minimum rate 2.50%. After six (6) months, variable rate is subject to change monthly 
at 0.50% less than the prime lending rate as listed in The Wall Street Journal on the 
statement cycle date for the life of the loan. Draw period for the first ten (10) years 
requires interest-only monthly payments. 18% maximum rate. Property insurance 
required. For other terms and conditions, see our disclosure IMPORTANT TERMS OF 
OUR READY HOME EQUITY LINE OF CREDIT provided at the time of application. 
Offer may be changed or withdrawn at any time. Member must have a first mortgage 
with RTN or have no first mortgage with any lender.

Home Sweet Home HELOC
◆ 1.99% APR2 introductory rate (for six months)
After six months, monthly variable rate is 0.50% below the prime lending 
rate for the life of the loan. Available for members who have their first 
mortgage with RTN or no first mortgage with any lender.

Federally Insured By NCUA 
Equal Opportunity Lender

Make a Financial Plan This Year    

Financial Advisor 
Christine Belair, CFP®

Financial Advisor 
Phillip Parziale, CFP®

Financial Advisor 
Douglas Stocklan

For many of us, a new year means a new financial plan is in 
order. For help in developing a plan or updating your current 
one, contact the RTN Investment & Retirement Group. 

Advisors Christine Belair, CFP®, Phillip Parziale, CFP® 
and Douglas Stocklan are dedicated and experienced 
professionals available to help you work toward your personal 
financial objectives. Christine, Phil and Doug listen to you 
carefully to ensure your financial goals are understood, 
then they help you build a plan based on sound investment 
principles. As your life changes, they will help you re-evaluate 
your goals and make adjustments to your plan as needed.

For more information, or to schedule a complimentary 
consultation, call 781-736-9877 or make an appointment 
online at RTNInvestmentServices.org. 

Securities and advisory services are offered through LPL Financial 
(LPL), a registered investment advisor and broker-dealer (member 
FINRA/SIPC). Insurance products are offered through LPL or its licensed 
affiliates. RTN Federal Credit Union and RTN Investment & Retirement 
Services are not registered as a broker-dealer or investment advisor. 
Registered representatives of LPL offer products and services using RTN 
Investment & Retirement Services and may also be employees of RTN Federal 
Credit Union. These products are being offered through LPL or its affiliates, 
which are separate entities from and not affiliates of RTN FCU or RTN 
Investment & Retirement Group. Securities and insurance offered through 
LPL or its affiliates are:

Your Credit Union (“Financial Institution”) provides referrals to financial 
professionals of LPL Financial LLC (“LPL”) pursuant to an agreement that 
allows LPL to pay the Financial Institution for these referrals. This creates 
an incentive for the Financial Institution to make these referrals, resulting 
in a conflict of interest. The Financial Institution is not a current client of 
LPL for brokerage or advisory services. Please visit https://www.lpl.com/
disclosures/is-lpl-relationship-disclosure.html for more detailed information.

Not Insured by NCUA or  

Any Other Government Agency 

Not Credit Union Guaranteed

Not Credit Union Deposits or 

Obligations

May Lose Value

Earn More With an  
RTN Savings Certificate 

We offer savings certificates at a variety  
of rates and terms, many with only a  
$1,000 minimum balance. 

For information, visit rtn.org or  
call Member Services at 781-736-9900.


