
Get Ahead with Class Act Checking 
RTN’s new Class Act Checking is the perfect account for active young 

people ages 24 and under who are tired of paying ATM fees and have 
no time to think about finances. 
Class Act Checking is 
totally free, with no 
minimum balance, 
no monthly fee and 
no hassles. You’ll also 
enjoy:
•  Free VISA® debit card
• No ATM fees
•  ATM surcharge 

reimbursement  
(up to $10 per month)

•  Never an ATM surcharge at more  
than 50,000 ATMs nationwide 

• Free checks
•  Free Mobile and Online Banking  

with Bill Pay and DeposZip (remote check deposit) 
•  Popmoney that gives you the ability to send and receive money to and 

from other people 
Plus, when you open your Class Act Checking account, you will receive 
a $10 gift card to either Dave & Busters or Starbucks, whichever you 
choose. 
For more information, go to rtn.org or contact a Member Services 
Representative at 781-736-9900, option 1. ◆

7 Tips for First-Time  
Home Buyers

Life Insurance...  
Is it Time?

Online Banking Upgrade

Concert Ticket Giveaway  
JUMP RIGHT IN for the chance to 
win tickets to a concert so hot you’ll 
want to BLACK OUT THE SUN. The 
prize includes a limo ride and dinner 
that may be CHICKEN FRIED! 

Go to rtn.org/classactchecking for 
more information. 
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Save Big with RTN 
Insurance Agency 
Average Savings: $577*

Luz Pinto wanted to change her car 
insurance policy and was looking into 

other choices when she found out about the 
RTN Insurance Agency. As a long-time Credit 
Union member, she felt confident that she 
would receive fair options by using the 

Class Act Social
Saturday, August 27, 2016

11:30 am to 1:30 pm
Waltham Branch Parking Lot

600 Main Street
Please call 781-736-9994 for more information.



Seven Tips for First-Time Home Buyers 
By Christopher Gentile, President and CEO, RTN Realty Advisors, LLC

Buying a home is a major decision that requires a lot of thought and preparation, especially for first-time 
home buyers.  Here are seven tips to consider: 

1.  Do not go it alone: Real estate agents are here to represent you.  They are trained to get the best home at 
the best price and conditions.

2.  Watch the total monthly payment: Your total monthly payment can involve several factors. Make sure 
you understand the full amount you will owe and how often you’ll be making that payment. 

3.  Research and visit: Research and visit areas in which you would like to live.  Go for a walk or grab a cup of coffee to see if the 
neighborhood is right for you. When you find an area you love with homes that fit your budget, that’s the time to start your home 
search.  Once you find a great home, you need to be prepared to act fast. Which brings 
us to our next point…

4.  Be ready to act: Before making an offer, get a mortgage pre-approval so you know how 
much house you can afford.  You’ll also want to work with your agent to understand 
your bidding approach.  Homes in the Massachusetts real estate market move very 
quickly, so the more prepared you are, the better chance you have of purchasing the home of your choice.

5.  Upkeep of the home: No home is perfect, but a home that has been maintained and updated is likely to give you fewer problems. 
Don’t be afraid to ask questions about systems, roofing, pest control, etc. A thorough inspection can point out areas of concern.

6.  School system: Whether or not you have a family, a great school system is an excellent factor particularly if you sell your home  
at some point.

R E A L T Y  N E W S
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From First Account to a Mortgage, RTN Was There 
In 2009, Jessica Mendez was a student at Waltham High 

School and an intern at RTN’s Waltham branch when 
she opened her first RTN account with her mother. Just 
seven years later, after attending a free RTN home buyers 
seminar, Jessica purchased her first home, financed with an 
RTN mortgage. Her experience illustrates the full range of 
resources the Credit Union offers for members of all ages.
Jessica had been thinking of buying a home, so she signed 
up for a ten-hour, first-time home buyers seminar RTN 
sponsors with the Massachusetts Affordable Housing 
Alliance (MAHA). The classes went above and beyond her 
expectations.  “I honestly believe I became better informed 
and prepared. I made smarter decisions as a first-time home 
buyer that I don’t think I would have made if I had not 
attended the seminar,” Jessica says. 
After completing the class, Jessica was ready to purchase 
a home.  She turned once again to RTN, “not just for its 
competitive rate, but rather for RTN’s friendly and courteous 
staff,” she says.  Within a few months, Jessica became a 
home owner.  “Everyone at RTN was great. Working with 
(Mortgage Manager) Lisa Rohmer was a pleasure.  She 
was professional, courteous and prompt. Above all, she 
was patient and answered all of my questions. I was most 

impressed with the turnaround and how quickly she and (Mortgage Processor) Mary O’Halloran put everything together.”
Having a long-term relationship with RTN was important to Jessica. “The Credit Union has been there for me from the 
moment I opened my first RTN account when I was 16 and now a mortgage. RTN has been great and supportive.”
For more information on RTN mortgages, contact our Mortgage Department at 781-736-9859 or mortgage@rtn.org.  For 
information on first-time home buyer seminars, call 781-736-9962 or FinancialEducation@rtn.org. ◆

During the year, RTN offers a free, two-hour First-Time 
Home Buyers Seminar and also partners with Massachusetts 
Affordable Housing Alliance (MAHA) to offer a no-cost, 
comprehensive ten-hour, First-Time Home Buyers Seminar. 
For more information, go to rtn.org, click on Plan  
and Protect and then Financial Education; email  
FinancialEducation@rtn.org or call 781-736-9962.

continued on page 3



Life Insurance … Is It Time?
By Michael Beck, CFP and Douglas Stocklan of the RTN Financial & 
Retirement Group* 
A March 2011 survey from Genworth Financial and the University of Virginia’s Darden 
School of Business found that almost 70% of single parents and 45% of married parents 
were living without any life insurance coverage.1

Why don’t more young adults buy life insurance? Shopping for life insurance may seem confusing, boring or 
unnecessary. Yet when you have kids, get married, buy a house or live a lifestyle funded by significant salaries, the need arises.
Finding the right policy may be simpler than you think. There are two basic types of life insurance: term and cash value. 
Cash value (or “permanent”) life insurance policies offer death benefits and some of the characteristics of an investment – a 
percentage of the money you spend to fund the policy goes into a savings program. Cash value policies have correspondingly 
higher premiums than term policies, which give you death benefits only and have terms of 10 years or longer. Term may be 
a good choice for young adults because it is relatively inexpensive. But there is an economic downside to term life coverage: 
if you outlive the term of the policy, you and/or your loved ones get nothing back. Term life policies can be renewed (though 
many are not) and some can be converted to permanent coverage.2

The key question is: how long do you plan to keep the policy? If you don’t want to pay premiums on an insurance policy for 
more than 10 years, then term life stands out as the most attractive option. If you are just looking for a short-term hedge 
against calamity, that’s the whole reason behind term life insurance. If you’re getting into estate planning, then permanent life 
insurance may prove a better choice.
Confer, compare and contrast. Talk with a financial or insurance professional you trust before plunking down money for a 
policy. That professional can perform a term-versus-permanent analysis for you and help you weigh per-policy variables.
Members wishing to set up a no-cost, no-obligation meeting with an RTN Financial & 
Retirement Group advisor can contact coordinator Rachelle Rodman at 781-736-9978 or 
rachelle.rodman@cunamutual.com. ◆
*Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under 
contract with the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not 
a deposit of any financial institution. This material was prepared by MarketingLibrary.Net Inc., and does not necessarily represent the views of the presenting party, nor their 
affiliates. This information should not be construed as investment, tax or legal advice. All information is believed to be from reliable sources; however, we make no representation as 
to its completeness or accuracy. Citations.: 1 - mainstreet.com/article/moneyinvesting/insurance/study-70-single-parents-forego-life-insurance [3/25/11]  2 - money.msn.com/life-
insurance/term-or-permanent-life-insurance.aspx [3/16/11]
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Seven Tips for First-Time Home Buyers continued from page 2

7.  First-time home buyer incentives:  Many institutions, including RTN, offer first-time home buyer programs, and there are 
government-funded programs as well.

If you would like more information or have any real estate questions, please feel free to contact me or any of our agents at RTN Realty 
Advisors, LLC at 844-598-9506 or info@rtnrealty.com.  ◆
RTN Realty Advisors, LLC is a wholly owned subsidiary of RTN and serves members and non-members. Those using RTN Realty 
Advisors, LLC, can choose RTN for financing or seek funding elsewhere. View our affiliated business arrangement disclosure 
information at rtnrealty.com.

RTN Named Readers Choice for Community Banks
Our Marlborough and Amesbury branches each won 2016 Readers Choice Awards from readers 
of Wicked Local online community publications.  
The Marlborough branch was named #1 Choice for Community Bank in Marlborough and also 
received a First-Place Gold Award for Community Banks in the Region.  
The Amesbury branch won an Honorable Mention for Community Banks in the town of 
Amesbury.
We are grateful for the opportunity to serve members in all our branches and are especially 
honored that members recognized our efforts by voting for us. A list of winners is available at 
WickedLocalFavorites.com. ◆

2016
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Walk Home 2016
On Sunday, June 12, walkers and 

volunteers brought the spirit of 
giving with them to the Danvers Rail Trail, 
Dorchester Park and Waltham Common 
as they joined together for Walk Home 
2016. More than 125 participated in the 
sixth annual 5K benefit walk to help kids, 
families and individuals who experience 
homelessness. This year’s walk was 
sponsored by RTN and RTN GoodWorks 
Foundation, a 501(c)(3) non-profit, public 
charitable organization that fosters financial 
wellness, and promotes financial literacy and 
community involvement. Proceeds go to Massachusetts 
Coalition for the Homeless.
We extend our deep gratitude to walkers, volunteers, 
donors and business sponsors whose generous support 
has made a difference in someone’s life. ◆

R T N  I N  T H E  C O M M U N I - T Y

From left: Team RTN at 
Dorchester Park; setting 
up at the Danvers Rail 
Trail; and walkers at 
the Waltham Common 
stroll for a great cause. 
(Waltham photo courtesy 
of Cooperative Credit 
Union Association.)

Board of Directors FY2017
RTN Federal Credit Union’s Annual Meeting was held on May 
16, 2016. Following is the updated roster of officers, directors 
and committee members:

Credit Union Officers
Charles Doherty, Chairman
Arthur Osborn, Jr., First Vice Chairman
John Mancini, Second Vice Chairman
Peter Cole, Secretary
Richard E. Wright,* Treasurer and Chief Executive Officer

Win a Magical Shopping 
Spree And a Trip for Two  
to Chicago!
If you are an RTN VISA 
Platinum or Classic credit 
card holder, you could win a 
one-minute shopping spree at 
the CU Rewards warehouse 
along with a trip for two to Chicago, all expenses paid! 
Simply use your card at least three times a week through 
September 25, 2016 (signature-based transactions only) 
and you automatically will be entered into the sweepstakes. 
Seven winners will be selected every two weeks beginning 
August 1. Details are available at rtn.org. ◆

Directors
Jane Arsenault Joseph Kelleher
Edward C. Brown, IV Joan Kuhn
Thomas DiPaolo Paul McGowan
Joseph Donlin John F. Torpey, Jr.
David Farnsworth

Supervisory Committee
Henry Doyle, Chairman David Farnsworth
Robert Apprich

 *non-director
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New Online Banking System
RTN recently launched a new Online Banking system with more 

options and a contemporary look. New features let users:
• Send and receive money to and from other institutions
•  Send and receive money to and from other people with Popmoney
• Set up alerts to monitor your accounts
• View your RTN credit card statements and transactions
• Order checks directly
If you are an RTN Online Banking user but have not accessed 
your account since the system conversion: 
•  At your initial log in, use your existing Logon ID as your User ID 

and the last six (6) digits of your Social Security number for your Password. 
You then will be prompted to reset your Password, which must be from 8 to 32 
characters with at least one upper and lower case letter, a number and a special 
character. You also will be prompted to establish new Security Questions. 
Once you have logged on, you will see all your accounts. You can view your 
accounts in either tile or list format; just click on one of the icons at the right 
side of the page to select your preferred view. 

•  If you have an RTN VISA credit card, you no longer need to access your 
account through a separate sign on. Your account is available to you when 
you log into Online Banking. You will see your credit card account along 
with all your other accounts in the Accounts tab. Click on the account to 
view your transactions, make a payment or see your statements.

•  If you nicknamed your accounts, you will need to rename them. Go to the 
Settings link at the top of the page and then click on the Accounts section (listed 
after Profile and Security & Alerts). You will see a list of all your accounts. Click 
on the ones you wish to name then save them.

 •  If you use Bill Pay, all your information has been imported, so you do not need to take any action.
For more information, go to rtn.org or contact a Member Services Representative at 781-736-9900, option 1. ◆

Save Big with RTN 
Insurance Agency
continued from page 1

resources provided by an RTN affiliate. She was right. “I 
have been a member for more than ten years and have 
several accounts at RTN, so was happy to find out about the 
insurance company. It was a great experience,” says Luz. “The 
cost for the coverage I received is a lot less than what I had 
been paying. And it was very easy. I did everything by phone 
and email. I would definitely recommend them.” 
RTN Insurance Agency can save members an average of 
$577* on many types of policies including home, auto, life, 
pet and business coverage. Insurance specialists will provide 
a choice of options from top insurance carriers, and you 
will be able to select the policy that suits you best based on 
the features and pricing. Since you’ll have multiple carriers 
competing for your business, you’ll be able to get the best 
value for the coverage you seek.

Members and non-members can take advantage of this 
service. To receive a free quote or for more information, call 
781-736-9998 or go to rtn.org. ◆
*Average national savings for bundled home, auto and package policies 
for the past 12 months compared to policyholders’ former premiums as of 
February 2016. Individual premiums and savings will vary. 

Luz Pinto saved big using the RTN Insurance Agency.
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Holiday 
Schedule
RTN branches will be closed for 
business on:
Labor Day
Monday, September 5
Columbus Day
Monday, October 10 
While our branches will be closed, 
members can access their accounts 
through Mobile, Online and 
Telephone Banking and via ATMs. 
Members also can call Member 
Services 24 hours a day, 7 days a 
week at 800-338-0221.

Work.Home.Life. is a quarterly newsletter 
published by RTN Federal Credit Union for 
members and produced by RTN’s Marketing 
Department. RTN serves nearly 50,000 
members and more than 650 employers 
who sponsor RTN at the workplace. Not 
responsible for typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
800-338-0221 • rtn.org
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Blankets for Kids, a knitting group in Amesbury, MA, lovingly knitted 
dozens of beautiful blankets for the Cooperative Credit Union Association’s 
Blanket Drive held last winter. RTN member Beverly Drew noticed a sign at 
the Amesbury branch that RTN was participating in the drive and looking 
for donations, so she brought the idea back to the group. Their generous 
efforts no doubt kept many children bundled and warm last winter. 

Federally Insured By NCUA • Equal Opportunity Lender

*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of June 1, 2016 and are subject to 
change or withdrawal at any time. Contact the Credit Union at 800-338-0221, ext. 1, or info@rtn.org for current APRs and APYs. Loan 
example: A $1,000 vehicle loan for 60 months at 1.70% APR has a monthly payment of $17.40. 1 Reflects 1% discount for direct deposit 
of net pay, Social Security and/or pension benefits coupled with automatic payment from an RTN FCU account, is subject to change 
and replaces all previously quoted APRs. Subject to credit approval; the APR you receive is based on your credit score. 2 A $50 Vendor 
Single Interest (VSI) premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted is a variable rate subject 
to change monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street Journal at the statement cycle (minimum 
2.75% APR, maximum 18% APR) and may be withdrawn at any time without notice. Available for applicants with a credit score of 680 or 
higher and who have direct deposit of at least $500 per month to RTN FCU. Applicant pays no closing costs (estimated $375) if a $25,000 
or more loan advance is taken at the time of closing and remains outstanding for six months. Early termination fee applies for lines closed 
within the first 36 months. Property insurance required. Loan example: Interest-only monthly loan payment at 3.00% APR is $2.50 per 
$1,000 borrowed for the first 10 years. Available in MA, NH, RI and ME. Property insurance required. 4 Mortgage APR quoted is for 
members with 20% down payment (or equity) and excellent credit, effective as June 1, 2016. Available in New England only. 5 Available for 
investments of $50,000 or more. Terms subject to change or may be withdrawn at any time. Penalty imposed for early withdrawal of funds. 
Fees and other conditions could reduce the earnings on the account. Dividends paid at month-end or certificate maturity.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles New  1.70%1,2

Vehicles Used 1.70%1,2 
FLEX Life Home Equity Line of Credit 3.00%3  variable
Mortgages, 15-year 3.052%4  fixed
SAVINGS  APYs**

Certificates, 60-months 2.00%5 
Visit rtn.org for a complete list of rates.

(model years 2015 to 2016) 

(model years 2013 to 2016) 

Find out the 
latest from

•  Sign up for eHeadlines 
at rtn.org

•  Like us on Facebook 
(Facebook.com/
RTNFCU)

•  Connect with us 
on LinkedIn at 
 LinkedIn.com

The Infinity Club is Heading to Florida
November 4 through November 12
Enjoy a week of sun and fun with the Infinity Club as they plan a great trip to Miami 
and Key West, Florida.  The journey includes travel by deluxe motor coach, eight 
night’s lodging with breakfast, five dinners and several special tours. The cost is 
$775 per person, double occupancy.  For more information, contact Pat Manley at 
pmanley@rtn.org or call 800-338-0221, ext. 9831 or 781-736-9831. ◆


