
Sell & Set Sail With 
RTN Realty Advisors

Switch to RTN 
Insurance Agency
Saving Certificate 

Specials

Earn Double 
Points With Your  
RTN VISA 

Save money 
on your 

summer vacation 
with your RTN 
VISA Platinum or 
Gold credit card! 
Through August 
31, members will 
receive double 

CURewards points when using their 
RTN VISA Platinum or Gold credit card 
for purchases at gas stations, restaurants, 
airlines and hotels. CURewards points 
are good for travel and high-quality 
merchandise.
Our VISA credit cards have low rates, 
no hidden fees and no annual fee (with 
direct deposit and for RTN Infinity Club 
members). You can apply for an RTN 
VISA credit card at rtn.org, by calling 
Member Services at 781-736-9900 or 
visit one of our branches.  ◆

What’s Inside
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New Security Feature 
Added to Online 
Banking 
Protecting your account is always our 

priority, and we make every effort to ensure 
the security of your personal information. 
To further safeguard your accounts, we are 

introducing a new security feature in RTN Online Banking. This additional layer of 
identity verification replaces the security questions members have established.  
With the use of this new feature, you will receive a text or voice message with a 
verification code whenever you make large transactions or change your personal 
information. You will be asked to enter this code when you sign into Online Banking. 
The new identity verification feature applies to our Online Banking service only. 
Setting up this feature is simple. After logging into Online Banking, you’ll see 
a screen entitled “Set Up Phone for Identity Verification” where you select the 
phone number on which you would like to receive notifications and whether you 
prefer to receive notifications by text or voice. Please note: if you choose to receive 
notifications on a landline phone, you will need to select the voice option.

Helpful Tips to Keep Your  
Identity Safe
◆  Never respond to phone calls or emails from RTN asking for personal account 

information—they are scams. We will only ask you to reveal your personal 
information once you have initiated contact with us.

◆  Set up text or email alerts to notify you when activity occurs on your RTN account.
◆  Download CardValet®, a free app for your smartphone that lets you monitor and 

control usage of your RTN VISA Debit card.
◆  Never click on a link from email, even if it appears valid. Call the company or go 

to the company’s actual website by typing in the address yourself.
◆  Install and update anti-virus software and a firewall to help block unknown 

communications.
◆  Review your financial and credit card statements frequently and check for 

suspicious charges. 
◆  Contact annualcreditreport.com to receive a free copy of your credit report 

from each of the three major credit reporting agencies. By law, you are entitled to 
receive one free report from Transunion, Equifax and Experian annually; if you 
contact one agency every four months, you can track and monitor any changes to 
your report on an ongoing basis. 

Continued on page 3
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Stop by a branch for the chance  
to win bonus CURewards points  

or baseball tickets!



Sell & Set Sail With RTN 
Realty Advisors 
RTN Realty Advisors is excited to announce the kickoff of Sell 

& Set Sail with RTN Realty Advisors! Anyone who sells their 
home with RTN Realty Advisors will be provided, on closing day, a 
certificate for two to go on a five-day cruise to Mexico, the  
Bahamas or the Western Caribbean. 
Mary Jo and Greg Baryza, who recently sold their home in  
Newton through RTN Realty Advisors, were the first recipients of 
the RTN Realty Advisors Cruise Program. 
“We are both retired now and are excited to move. We have lived in 
our home for 35 years and (Realty Advisor) Mike Mahoney made 
the selling process seamless. We will start unpacking and then look 
at our cruise options. We are so excited!” say Greg and Mary Jo. 
“Thank you RTN Realty Advisors and RTN Federal Credit Union!”

If you are ready to sell your home, then take advantage of RTN Realty Advisors’ five-star listing program. Our team of experts are 
committed to going above and beyond with customized marketing and an individualized plan to sell your home for the best terms 
and most money. The RTN Realty team does it all for every home we sell: professional photography, floor plans, custom website,  
postcard mailings, beautiful brochures, targeted email and social media campaigns, multiple open houses and more. 
No other real estate company delivers exceptional results and rewards you with a  
vacation! Learn more about this great opportunity by calling 781-248-6069 or visit  
rtnrealty.com/cruise.  ◆
RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves members and non-members. Those using RTN Realty Advisors 
LLC can choose RTN for financing or seek funding elsewhere. View our affiliated business arrangement disclosure information at 
rtnrealty.com/disclosure. 

R E A L T Y  N E W S

2

Thinking of a Vacation or 
Retirement Home? 
Are you ready to purchase a second home and make your  

summer vacation last throughout the year? RTN can 
help you achieve your goal! We offer mortgages on second 
homes and homes for your retirement at the same rates and 
terms you receive when financing your primary home with 

us. You won’t pay any additional fees that some lenders may charge for financing of non-primary 
residences. 
RTN offers several options to fund your vacation home. You can receive a fixed- or adjustable-rate 
mortgage, or you can use the equity in your primary home to receive a fixed-rate home equity 
loan or variable-rate home equity line of credit. And we offer free pre-approvals with quick turn-
around so when you find the right home, you’ll be in a strong position to purchase it.
Our professional staff will review your choices with you so you can select the financing option 
that best meets your needs. For more information, contact the RTN Mortgage Department at 
781-736-9859 or mortgage@rtn.org.  ◆

From left to right: RTN Federal Credit Union Treasurer and CEO Richard 
Wright, RTN Realty Advisors Agent Mike Mahoney, RTN Realty Advisors 
President and CEO Christopher Gentile, RTN Realty Advisors clients and 
cruise winners Mary Jo and Greg Baryza and RTN Realty Advisors Vice 
President of Sales Rosemary Kelleher

RTN Home Loans include:
◆  Fixed- and adjustable-rate mortgages at a variety of rates and terms
◆ Mortgages up to $1,000,000
◆  Fixed-rate home equity loans and variable-rate home equity lines of credit (also known as 

second mortgages)
◆ Free pre-approvals
◆  Special financing for first-time home buyers

Ten-Hour  
First-Time Home 
Buyers Seminar
RTN has partnered with the 
Massachusetts Affordable 
Housing Alliance (MAHA) 
to offer a comprehensive, 
ten-hour, first-time home 
buyers seminar this fall at 
our Waltham branch.

Class 1: Tuesday, Sept. 18

Class 2: Tuesday, Sept. 25

Class 3: Tuesday, Oct. 2

Class 4: Tuesday, Oct. 9

There is no cost to attend, 
but registration is required. 
For details and to sign up, 
visit rtn.org, click on Plan 
and Protect, then  
Financial Education or  
call 781-736-9945.



The key to reaching 
your financial goals 

is to have a strategy that 
makes the most sense 
for you. No matter what 
your goals may be, 
advisors from the RTN 
Financial & Retirement 
Group* can help you 
take the right steps to 
reach them.

Financial Advisors 
Doug Stocklan and 
Christine Belair are 
fully registered,  

licensed and experienced investment and retirement planning 
professionals who are dedicated to helping clients build financial 
strength and security for life. Through careful listening, they will 

evaluate your financial 
situation, outline your 
goals, and develop a plan 

to help achieve those goals, including planning for retirement, 
paying for college, or other financial outcomes that benefit from 
planning. It is never too late to start planning for the future, and 
as life changes, they are available to help re-evaluate your  
objectives and make adjustments as necessary.

You can set up a no-cost, no-obligation meeting with Doug or 
Christine by contacting Program Coordinator Carly Poirier at 
781-736-9978 or Carly.Poirier@cunamutual.com.  ◆

*RTN Financial & Retirement Group Advisors are registered representatives of CUNA Brokerage 
Services, Inc. Securities sold, advisory services offered through CUNA Brokerage Services, Inc. 
(CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under 
contract with the financial institution to make securities available to members. Not NCUA/NCUSIF/
FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial 
institution. CUNA Brokerage Services, Inc., is a registered broker/dealer in all fifty states of the United 
States of America. FR-2120003.1-0518-0620
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◆  2.40% APY on a 35-month 
certificate ($50,000 minimum 
balance)

◆  2.25% APY on an 18-month 
certificate

(See details on Page 6)

To open a certificate account or 
for more information, contact a 
Member Services Representative at 
781-736-9900 or visit rtn.org.  ◆

Saving Certificate 
Specials 

Take the Right Steps to Reach Your Financial Goals 

The RTN Financial & Retirement Group:  
From left, Christine Belair, Carly Poirier  
and Douglas Stocklan

You’ll Get There 
With an RTN 
Vehicle Loan
RTN offers great low rates 

on new and used car loans 
along with money-saving deals 
on extended warranties and GAP 
(Guaranteed Asset Protection) 

insurance, which covers the difference between the actual cash value of your 
vehicle and the amount you owe if your car is totaled due to an accident.  
If you’re looking to purchase a car, take advantage of AutoSMART, our online
resource. AutoSMART can help you research, build, locate and finance the right
vehicle for you. You can receive your RTN vehicle loan when you are at the 
dealer even if the Credit Union is closed. For details, contact Member Services 
at 781-736-9900 or visit rtn.cudlautosmart.com.  ◆

New Security Feature Added to Online Banking 
continued from page 1 
After reading the terms and conditions and clicking the save button, you will receive 
two texts or voice messages: one notifying you of a code to enter to verify your phone 
number and the other a confirmation of your activation of this service with RTN’s 
text number (28369) to request help.
It is very important that you provide us with your updated phone number. The phone 
number we have on file is the number you will choose to receive your verification 
notices. You can update your phone number and check your email address in Online 
Banking (go to Settings, then Profile) or visit one of our branches.
For more information about this new feature, contact us at 781-736-9900 or info@rtn.org. ◆
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Win a Magic Minute Shopping Spree  
Here’s another great reason to use your RTN VISA Platinum or Gold credit card—you could 

win a one-minute shopping spree at the CURewards warehouse and an all-expenses paid 
trip for two to Chicago! All you need to do is use your RTN VISA Platinum or Gold card at least 
three times a week through September 9, 2018, and you automatically will be entered into the 
contest. Seven winners will be selected. More information is at rtn.org.  ◆

R T N  I N  T H E  C O M M U N I T Y

Walking for a Great Cause:  
Walk Home 2018 
On Sunday, June 10, dozens of walkers trekked on the Danvers Rail Trail, 

Dorchester Park and Waltham Common to raise funds for homeless kids, 
families and individuals by participating in Walk Home 2018. The annual event, is 
co-sponsored by RTN and RTN GoodWorks Foundation, a 501(c)(3)  
non-profit, public charitable foundation that fosters financial wellness and 
promotes financial literacy and community involvement. All proceeds go to 
Massachusetts Coalition for the Homeless.
Since its inception in 2011, Walk Home has raised more than $160,000 to help 
homeless teens and families. We are extremely grateful to all who walked, 
volunteered and donated, and to our business sponsors. Together, we are making  
a difference!  ◆

2018

Board of Directors 
FY2019
RTN Federal Credit Union’s Annual 
Meeting was held on May 21, 2018. 
Following is an updated roster of officers, 
directors and committee members:
Officers 
Arthur Osborn, Jr., Chairman
John F. Torpey, Jr., First Vice Chairman
John Mancini, Second Vice Chairman
Peter Cole, Secretary
Richard E. Wright,* Treasurer and Chief 
Executive Officer
Directors  
Jane Arsenault
Edward C. Brown, IV
Thomas DiPaolo
Charles Doherty 
Joseph Donlin
David Farnsworth
Joseph Kelleher
Joan Kuhn
Paul McGowan
Supervisory Committee 
Henry Doyle, Chairman
Robert Apprich
William Croteau
David Farnsworth
*non-director

Travel Notice
If you plan to use your RTN VISA Debit or 
credit card when traveling, please notify us 
of the date(s) and destination(s) of your trip 
so your card won’t be denied service due to 
suspicion of fraud. 

As a safety precaution, we may deny service 
on your card(s) if transactions are made 
at unfamiliar locations and we suspect 
fraudulent activity. 

You can set a travel advisory notice through 
RTN Mobile Banking. You also may contact 
Member Services at 781-736-9900, visit a 
branch, send a message through eChat at 
rtn.org or send a secure email through RTN 
Online Banking.

From left, clockwise: 
Walkers of all ages on 
the Danvers Rail Trail; a 
Walk Home team photo 
at Dorchester Park; and 
pounding the pavement 
on the Waltham 
Common.  



Kids Take the Field With the  
Lowell Spinners

RTN has teamed up with the Lowell Spinners (a Class A minor league affiliate of 
the Boston Red Sox) to give your child the chance to find out what it’s like to be a 

professional baseball player! 

Nine kids between the ages of 5 and 13 will be selected by a drawing to take the field 
with the Spinners before the August 23 game at LeLacheur Park in Lowell. The winners 
will also be able to bring two additional family members or friends to enjoy a great  
evening of baseball fun.  

Parents and guardians who are RTN members can enter their child into this drawing by 
filling out entry forms available at RTN branches. Visit rtn.org or a branch for details.  ◆

R T N  N E W S

Are Your 
Insurance 
Policies Costing 
More Each Year?  
Make the Switch 
to RTN Insurance 
Agency! 
In one month, 93% of those 

requesting a quote from RTN 
Insurance Agency switched and are 
now saving on their auto and home 
insurance!  
Specialists will research, review and 
provide you with a choice of options so 

you can select the type of coverage you need based on policy features and pricing 
information. Contact RTN Insurance Agency today at 781-736-9998 or at rtn.org 
and find out how much you can save!  ◆

Maximize Your 
Real Estate 
Investment  
RTN has the financing you need to  
maximize your real estate investment  
properties. 

Residential Investment  
Property Mortgage
Looking for a long-term fixed rate for 
your residential multifamily property? 
Turn to RTN! You’ll receive:
◆ Competitive, fixed interest rates 
◆ 15 year-term, fully amortizing
◆ No prepayment penalties
◆ No origination fee or application fee
◆ Local lender, local decisions

Real Estate Secured  
Line of Credit
Whether you want to make improve-
ments to your existing property 
or you are interested in financing 
other real estate investments, our Real 
Estate Secured Line of Credit offers 
flexibility in accessing your property’s 
equity. Features include:  

◆ 10-year term
◆ Interest only payment monthly
◆ Maximum 75% LTV
◆ Maximum loan amount $500,000

For more  
information  
on financing 
real estate  
investment 
properties at 
RTN, contact 
Senior  
Commercial  
Services Officer 
Tim Brown at  
781-736-9984 (office),  
781-727-7286 (cell) or  
tbrown@rtn.org.  ◆

Tim Brown



F O R  M E M B E R S

Holiday Schedule
RTN branches will be closed  
for business on:
Labor Day
Monday, September 3
Columbus Day
Monday, October 8 
While our branches will be closed, 
members can access their accounts 
through Mobile, Online, Telephone 
Banking, and via ATMs. Members 
also can call Member Services 24 
hours a day, 7 days a week at 
781-736-9900.

Work.Home.Life. is published by RTN Federal 
Credit Union for members and produced by 
RTN’s Marketing Department. RTN serves 
nearly 50,000 members and more than 
800 sponsor groups. Not responsible for 
typographical errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
781-736-9900 • rtn.org
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*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. 
APRs and APYs are accurate as of June 18, 2018 and are subject to change or withdrawal at any time. Contact Member Services at  
781-736-9900 or info@rtn.org for current APRs and APYs. 
1 Reflects a 1% APR discount for direct deposit of net pay, Social Security and/or retirement benefits coupled with automatic payment 
from an RTN FCU account, is subject to change, and replaces all previously quoted APRs. The APR you will receive is based on your credit 
score. These offerings are for a limited time and may be withdrawn or changed at any time without notice. Minimum monthly payment: 
$50. Loan example: A $1,000 vehicle loan at 2.50% APR for 36 months has a monthly payment of $28.86. 2 A $55 Vendor Single Interest 
(VSI) premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted is a variable rate subject to change 
monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street Journal on the statement cycle date (minimum 4.00% 
APR, maximum 18% APR) and may be withdrawn at any time without notice. Early termination fee applies for lines closed within the 
first 36 months. Property insurance required. Loan example: Interest-only loan payment at 4.50% APR is $3.75 per $1,000 borrowed for 
the first ten years. Available in MA, NH, RI and ME. 4 Rate subject to change after consummation 5 Credit card cash advance rates are a 
variable APR which are based on the month-end prime lending rate as published in The Wall Street Journal on the last business day of the 
month plus 4.99%. Minimum loan payment is $50.00 per month. Balance transfers are considered cash advances. Non-credit score based 
APR. 6 Available for non-retirement and retirement accounts. Penalty imposed for early withdrawal of funds. Fees and other conditions 
could reduce the earnings on the account. Dividends paid at month-end or certificate maturity. 7 $50,000 minimum balance required to 
open the account and earn dividends. Non-renewable, transfers to savings account at maturity. 8 $500 minimum balance for Coverdell 
Education Savings; $1,000 minimum balance for non-IRA, Roth and traditional IRA certificate accounts. Automatically renews for 
12-month term. 9 Dividends calculated by day of deposit to day of withdrawal, paid and compounded daily.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles (model years 2015 to 2019)  2.50%1,2

Ready Line Home Equity Line of Credit 4.50%3 
VISA Credit Card 
 Purchases 9.99%4 
 Cash Advances 9.74%5

SAVINGS  APYs**

Certificates, 35-months 2.40%6,7 ($50,000 minimum balance)

Certificates, 18-months 2.25%6,8

Money Market 0.90%9 ($75,000 balance presumed) 
Visit rtn.org for a complete list of rates.

Find out the 
latest from

You don’t have to wait for the next 
newsletter to find out what’s new 
at the Credit Union. 

◆  Sign up for 
eHeadlines at rtn.org

◆  Like us on Facebook 
(Facebook.com/
RTNFCU)

◆  Connect with us  
on LinkedIn at 
 LinkedIn.com

Get Out of Town With the  
RTN Infinity Club 
Have you ever visited Salem, MA, the Halloween capital, in October? Or celebrated 

New Year’s Eve in true southern comfort in Nashville, TN? If these cities are on 
your bucket list, join the RTN Infinity Club for exciting trips to these great destinations.  
Halloween Happenings in Salem, MA
Saturday, October 20, 2018
$48 per person (includes round-trip  
transportation by deluxe motorcoach)

A Nashville New Year’s Eve
December 29, 2018-January 2, 2019
$1,984 per person, double occupancy 
(includes airfare, accommodations, seven 
meals, New Year’s Eve gala aboard the 
General Jackson Showboat, Grand Ole 
Opry performance, tours of the city as well 
as the Country Music Hall of Fame and the 
Belle Meade Plantation)
For details, call 781-736-9831 or email pmanley@rtn.org.  ◆


