
What Re-Open Looks Like at RTN 
Message from Arthur Osborn, Chairman, RTN 
Board of Directors and Richard Wright, RTN 
Treasurer and CEO

On June 1, RTN re-opened our community branch 
locations. 

As we continue to adapt to ongoing changes, our guiding 
principle is mutual respect. We may have different points 
of view, but we all need to cooperate with our guidelines to 
ensure the safety of our staff and members. 

We have invested in everyone’s safety and have made 
several physical changes in our branches. 

All members must wear masks when conducting business 
in a branch, and we are following social distancing guidelines of maintaining a six-foot 
distance from each other.

During this crisis, RTN has been dedicated to maintaining business continuity to ensure 
we serve our members, many of whom are themselves on the front lines of patient care 
and public safety. We are particularly proud to be the Credit Union for many of the major 
hospitals and essential services in our region. 

As we begin this next phase of coping with the ongoing COVID-19 pandemic situation, 
our unwavering commitment is to ensure the safety and health of our staff and members.

Now, and as always, RTN embraces the credit union philosophy of “people helping people.” 
Our Credit Union will continue to support all our members and employer groups as we 
face this challenge together.

Arthur Osborn Richard Wright 
Chairman Treasurer and CEO
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Family Portrait
Staff of our Tewksbury branch posed 
for an RTN family portrait outside the 
branch as the Credit Union re-opened in 
June. 
We’re offering members the chance to 
have family portraits taken on their front 
porch or outside their homes following 
social distancing guidelines.
Watch for details on our website, rtn.org.



RTN Circle of Hope 
The ties that bring us together can help us get through just 
about any crisis. This sense of belonging is why we created 
the RTN Circle of Hope.  This community project has two  
areas of focus during the COVID-19 crisis – providing  
charitable support for those experiencing food insecurity and creating a social 
connection for members.

For Your Community

IRA Update
The Coronavirus Aid, Relief and Economic Security Act (CARES Act) passed in March 2020 temporarily suspended the required 
minimum distribution (RMD) for some IRA holders, as indicated in the chart below. This information is for educational  
purposes only and is not investment, accounting or legal advice. If you need advice regarding your financial goals and investment 
needs, contact a financial advisor.
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Circle of Hope provides a social connection between RTN staff and Credit Union members who may be home during the 
COVID-19 pandemic. Reaching out to our members reminds us we are all part of the RTN community and here for each other.
Grassroots donations to Circle of Hope are open to anyone. Funds are used to help people in our community who are experiencing 
food insecurity and are dispersed discretely and anonymously. RTN GoodWorks Foundation is the charitable conduit through which 
funds are donated and dispersed.  If you would like to donate, visit rtn.org and click on RTN GoodWorks Foundation. 

IRA Owner Type RMD Status

•  Subject to RMDs prior to January 1, 2020  
(but is not your first RMD)

• Calendar year 2020 RMD waived

•  IRA owners having turned 70½ in 2019 but have not taken 
their first RMD yet  
(previously required by April 1, 2020)

• Calendar year 2019 RMD waived (if not taken by February 1) 
and
• Calendar year 2020 RMD waived

• RMDs taken from February 1 to May 15, 2020 • RMD can be rolled back (reversed)

Annual Meeting 
Date Change 
Due to the COVID-19 pandemic, the 
date of the 2020 RTN Annual Meeting 
has been changed from Monday,  
May 18 to Monday, August 17 at 
4:00 pm. The location will remain at 
RTN’s main branch, 600 Main Street, 
Waltham, MA.

Help for Heroes: RTN Donates $12,000 
to Hospitals’ COVID-19 Response  
Health care workers inspire us every day with their courage and dedication. In gratitude, 
RTN has donated $7,500 to Brigham and Women’s Hospital and $4,500 to Lawrence General 
Hospital COVID-19 Relief Funds. RTN serves as the credit union for both hospitals, and many 
of our members are in the forefront of this pandemic. We are very proud to be part of each 
hospital’s community.



3

For Your Convenience

Easy Savings With 
RTN Insurance 
Agency  
Members continue to save money 
with RTN Insurance Agency.

◆  Jose saved $1,408 on his auto 
policy

◆  Wanda saved more than $835 on her 
auto and homeowner’s insurance

Find out how much you can save! 
For a free quote, call 781-736-9998  
or visit rtn.org.

Here for Your Lending Needs 
Enjoy greater financial fitness when you refinance your home, car loan and  
high-rate credit cards with us.

◆  Our auto loan rates start at 2.45% APR for purchases  
and refinances on new and used vehicles (model years 
2017-2020).  

◆  RTN VISA credit cards offer rates as low as 9.99% APR 
for Platinum cards and 8.24% APR variable rate on 
cash advances. 

◆  Rates on mortgages and home loans remain low. Our Mortgage 
Specialists will help you find the right mortgage if you are purchasing or 
refinancing a home. If you already own a home, our staff will assist you in finding 
the home equity product to help you finance a home improvement project or to 
have cash for emergencies.

We offer quick, free and easy preapprovals and discounted rates on many vehicle and personal loans with automatic payments. For 
more information visit rtn.org (rtnmortgage.org for mortgages and home equities) or call 781-736-9900, option 2. Rates are current 
as of June 18, 2020. See important disclosure information on Page 4.

Get AutoSMART
Shop for your next car from the comfort 
of home!
◆ Research a new or used vehicle 
◆ Build it with the options you want  
◆ Locate your vehicle  
◆  Receive an RTN loan right on the spot  

(even if RTN is closed)
◆ Drive happy! 
Visit rtn.org for details

Holiday Schedule
RTN will be closed on: 
Labor Day  
Monday, September 7  
Columbus Day 
Monday, October 12 
While branches are closed, members can 
access their accounts through Mobile, 
Online, Telephone Banking, via ATMs  
and by calling Member Services 24 hours  
a day, 7 days a week at 781-736-9900.

Effective Wednesday, July 1, 2020, the Funds Availability Disclosure was updated as follows: 

Section Change

Same-Day Availability $225.00 (previously $200.00)

Longer Delays May 
Apply 

Longer delays may apply for checks totaling more than 
$5,525.00 per day (previously $5,000) 

Special Rules for New 
Accounts

Funds from the first $5,525.00 of a day’s total deposits of 
cashier’s, certified, teller’s, traveler’s and federal, state and 
local government checks will be available when conditions 
are met (previously $5,000.00)
The excess over $5,525.00 will be available on the 10th 
business day after your deposit (previously $5,000)
If your deposit of these checks (other than a U.S. Treasury 
check) is not made in person to one of our employees, 
the first $5,525.00 will not be available until the second 
business day after the day of your deposit (previously 
$5,000.00)



For Your Savings
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*APR=Annual Percentage Rate. APRs are accurate as of June 18, 2020 and are subject to change or withdrawal at any time. 
Contact Member Services at 781-736-9900, or info@rtn.org for current APRs.
1 The APR quoted above, available for loans with adequate vehicle value, reflects a 1% APR discount for automatic payment, is 
subject to change and replaces all previously quoted APRs. The APR you will receive is based on your credit score. These offerings 
are for a limited time and may be withdrawn or changed at any time without notice. Minimum monthly payment: $50. Other 
terms and conditions apply. Loan example: A $1,000 vehicle loan at 2.45% APR for 36 months has a monthly payment of $28.84. 
2 A non-refundable $55 Vendor Single Interest (VSI) premium charge will be added to loan amount. 3 The annual percentage rate 
(APR) quoted is a variable rate subject to change monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street 
Journal (minimum 4% APR, maximum 18% APR) at previous month's end and may be withdrawn at any time without notice. 
Early termination fee applies for lines closed within the first 36 months. Property insurance required. Available in MA, NH, RI and 
ME. 4 The APR you receive is based on your credit score. Rate subject to change after consummation. 5 Credit card cash advance 
rates are a variable APR which are based on the month-end prime lending rate as published in The Wall Street Journal plus 4.99%. 
Minimum loan payment is $50 per month. Balance transfers are considered cash advances. Non-credit score based APR. Cash 
advance fee of the greater of $10 or 1% of advanced amount applies.

LOANS  APRs* starting at:
Vehicles (model years 2017 to 2020)  2.45%1,2

Ready Line Home Equity Line of Credit 4.00%3 
VISA® Credit Card 
 Purchases  9.99%4

 Cash Advances 8.24%5

Visit rtn.org for a complete list of rates.

Federally Insured By NCUA 
Equal Opportunity Lender

Work.Home.Life. is published 
by RTN Federal Credit Union 
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members and more than 1,100 
sponsor groups. Not responsible 
for typographical errors. 
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Navigating the Real Estate Market  
By Christopher Gentile, President and CEO, RTN Realty Advisors LLC
From our RTN Realty Family to yours, 
we hope you are doing well during 
the coronavirus crisis. From our 
brokerage operations to how listings 
are being marketed to the way we close 
transactions, RTN Realty is adapting 

to these extraordinary circumstances. We continue to see 
new listings hit the market, sellers accepting offers and buyers 
reaching the closing table. With safety first, we believe that you 
can make a smart move.
For sellers: Inventory remains low, which means your home 
will be highly desirable to buyers. RTN Realty Advisors offers 
superior marketing services, imperative during a time when 
your home will be viewed online before visiting in person. 

Our sellers save thousands of 
dollars with our discounted 
member rates!
For buyers: Now is still a great time to take advantage of low 
mortgage rates, giving you more buying power. Using our 
experience, we'll guide you through the process and provide all 
the information you need to make educated real estate decisions. 
Our Realtors® are knowledgeable on the markets and the 
changes that have taken place to keep our agents and clients safe.  
You can reach us at 844-598-9506 or info@rtnrealty.com.
RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves 
members and non-members. Those using RTN Realty Advisors LLC can 
choose RTN for financing or seek funding elsewhere. View our affiliated 
business arrangement disclosure information at rtnrealty.com/disclosure.

Build Your Financial Future 

Financial Advisor 
Douglas Stocklan

Financial Advisor 
Christine Belair, CFP®

The coronavirus has left many of us 
examining how financially prepared we 
are for unexpected events. To help you 

build a strong financial future, contact the RTN Financial & Retirement Group. 
Financial Advisors Douglas Stocklan and Christine Belair, CFP® are available for 
planning and investment management advice during the COVID-19 pandemic. 
They can meet with clients via phone appointments, WebEx video conferences 
and driveway appointments for paperwork processing (utilizing personal 
protective equipment and social distancing). To meet with an RTN Financial & 
Retirement Group advisor, call 781-736-9900, option 8. 
RTN Financial & Retirement Group Advisors are registered representatives of CUNA Brokerage Services, Inc. Securities sold, advisory services offered through 
CUNA Brokerage Services, Inc. (CBSI), member member FINRA / SIPC, a registered broker/dealer and investment advisor. CBSI is under contract with the 
financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not 
a deposit of any financial institution. FR-3097991.1-0520-0622 


