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New First-Time Home Buyers Mortgages  
The Credit Union recently introduced new mortgage options for qualified first-time home buyers who are purchasing an 
owner-occupied residence in New England.

◆ First Time Mortgage Plus Special: Members receive a 0.75% off a fixed rate mortgage for the first three years  

◆  First Home Mortgage: Members receive a 0.25% discount off an adjustable rate mortgage for the initial adjustable rate 
Additional terms and conditions apply. For details, contact the RTN Mortgage Department at 781-736-9859 or  
mortgage@rtn.org, or visit rtn.org.  ◆ 

In Memoriam:  
Charles Doherty, Jr 
With deep sadness, the RTN community mourns 

the death of Charles Doherty, Jr., RTN Board 
Member and former Chairman of the Board of 
Directors, who passed away on September 25, 2018.
Charlie was a Credit Union member and director for 
more than forty years. He received an accounting 
degree and MBA in Finance from Boston College, 
and was a graduate of the Executive Management 
Program at Amos Tuck Dartmouth College. Along 

with his many years of service to the Credit Union, Charlie was the Chief 
Financial Officer of the New England Hemophilia Association.
We will always be grateful for Charlie’s leadership and dedication to RTN.  ◆ 

The holidays have come and gone, and now it’s time to pay the bills. You can 
pay them off faster when you take advantage of our VISA balance transfer 

special—2.99% APR*. From January 15 through March 31, 2019, you can transfer 
your high-rate, non-RTN credit card balances and loans from another lender to an  
RTN VISA credit card and start the year saving money! 
All RTN VISA credit cards offer great value including everyday low rates on 
purchases and cash advances, plus reward points good for travel and merchandise 
on our Platinum and Gold cards.
You can apply for this special offer at rtn.org or visit an RTN branch. For  
more information, contact Member Services at 781-736-9900 or info@rtn.org.

*APR-Annual Percentage Rate. See important disclosure information on Page 6.  ◆



REALTOR® vs. Real Estate Agent: Putting Your 
Home in the Right Hands   

R E A L T Y  N E W S
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Home Loans to Fit Every Budget   

By Christopher Gentile, 
President and CEO, RTN Realty 
Advisors LLC

In the real estate world, not every 
agent is a REALTOR®, but at RTN 

Realty Advisors, all agents have this 
designation. This is important because REALTORS® must 
subscribe to a higher 
standard of professional 
ethics and practices than a 
real estate agent. The word 
REALTOR® is a trademark 
referring to a licensed real estate professional who is an active 

member of the National Association of Realtors (NAR). 
In order to become a REALTOR® and a member of NAR, 
all RTN Realty Advisors’ agents must attend an orientation 
and agree to abide by NAR’s Code of Ethics & Professional 
Standards. This code:
◆  Outlines the duties that REALTORS® have to clients and 

customers, the public and other REALTORS® 
◆  Requires that REALTORS® cooperate with each other to 

further the best interest of their clients  
◆  Demands respect for one another’s exclusive clients and helps 

members with disputes by requiring REALTORS® to mediate 
conflicts   Continued on page 5

Buying a home for the first time is an exciting adventure, but there is a lot to know.  Our seminars will help you become a 
confident home buyer.  You will learn how to find a home, why good credit is important for financing and what types of 

programs are available.  Everyone who completes an RTN first-time home buyers seminar will receive a $250 credit toward 
closing costs when taking a mortgage with the Credit Union.
Throughout the year, we offer two-hour seminars on a regular basis as well as a ten-hour, four-part series.

First-Time Home Buyers Seminars   

Two-Hour Seminars
Tuesday, February 26, 6 to 8 pm 
Waltham Branch 
600 Main Street, Waltham
Wednesday, March 20, 6 to 8 pm 
Worcester (for location, call 781-736-9945 or email 
financialeducation@rtn.org)
Wednesday, April 10, 6 to 8 pm 
Danvers Branch 
29 Andover Street, Danvers
Wednesday May 15, 6 to 8 pm 
Waltham Branch 
600 Main Street, Waltham
Presentación en Español 
Miércoles, 27 de marzo, 6 to 8 pm 
Oficina de Waltham, 600 Main Street, Waltham 
Para más información acerca de esta clase, por favor llame a 
Brian al 781-736-9864.

Ten-Hour Seminar 
RTN has partnered with Massachusetts Affordable Housing 
Alliance (MAHA) to offer a comprehensive, ten-hour, first-
time home buyers seminar. Those completing all four sessions 
become eligible for a certificate that may help them qualify for 
a mortgage at many financial institutions or help with down 
payments and closing costs.  

6 to 8:30 pm 
Waltham Branch 
600 Main Street, Waltham, MA
For more information or to register for a seminar, go to  
rtn.org, click on Financial Education (under Plan and 
Protect) or call 781-736-9945. ◆

Tuesday, March 5 (Class 1)
Thursday, March 7 (Class 2)

Tuesday, March 12 (Class 3)
Thursday, March 14 (Class 4)

Are you looking to purchase a new 
home or refinance your current 

residence? Maybe you would like to 
tap into your home’s equity to finance a 
home improvement project, consolidate 
your bills or make a major purchase? 
We are here to help! Our mortgage 
specialists are happy to review your 
options and help you find the home 
loan that best fits your needs. We offer:

◆ Fixed- and adjustable-rate mortgages up to $1,000,000
◆ Fixed-rate home equity loans
◆ Variable-rate home equity lines of credit
◆ Free pre-approvals with quick turnaround
◆  Discounted first-time home buyers mortgages and free 

resources
For more information, contact our Mortgage Department at 
781-736-9859 or mortgage@rtn.org, or visit rtn.org.  ◆
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F I N A N C I A L  B E N E F I T S

Develop a Smart Financial Plan This Year With the RTN 
Financial & Retirement Group 

The beginning of a new 
year is the perfect 

time to take stock of your 
financial situation and develop a smart plan to reach your goals. 
To help you build financial strength and security, contact the 
RTN Financial & Retirement Group.  Representatives are fully 
registered, licensed and experienced investment and retirement 
planning professionals who care about people and will be 
happy to meet with you at your convenience for a no-cost, no-
obligation meeting. 
Working closely with you, RTN Retirement & Financial Group 
advisors Douglas Stocklan and Christine Belair will help you 
create a strategy to meet your personal financial objectives, 
including planning for a comfortable retirement, providing 
a college education or saving for a home. You will receive 
information on the following products and services:

For more information on how the RTN Financial &  
Retirement Group can help you, or to make an appointment, 
call 781-736-9978.

*RTN Financial & Retirement Group Advisors are registered representatives of 
CUNA Brokerage Services, Inc. Securities sold, advisory services offered through 
CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered 
broker/dealer and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/ FDIC 
insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of 
any financial institution. CUNA Brokerage Services, Inc., is a registered broker/
dealer in all fifty states of the United States of America.  
FR-2322062.1-1118-1220. ◆

Savings and More With an RTN Vehicle Loan 

◆ Insurance Planning
◆ Retirement Planning
◆ Investment Planning
◆ Education Funding

◆ Business Planning
◆ Mutual Funds
◆ Stocks/Bonds

Douglas Stocklan Christine Belair

Find the Right Car at the Right 
Price With AutoSMART 
AutoSMART is an online resource that lets you research the car you 

want, locate the vehicle at participating dealers, review their pricing 
then receive instant loan pre-approval from RTN.  Even if the Credit Union 
is closed, your salesperson can process your RTN auto loan on the spot.
For more information or to use AutoSMART, go to  
rtn.CUDLAutoSMART.com or visit our website, rtn.org.  ◆

RTN’s low rates and terms on vehicle loans keep your 
money where it belongs—in your wallet! You can 

continue saving while protecting your investment when you 
purchase GAP (Guaranteed Asset Protection) insurance  
and one of our comprehensive extended warranty plans. 
GAP insurance will cover the difference between 
what you owe on your car loan and its value if 
the car is totaled due to an accident or in case 
of theft. We offer GAP coverage that includes 
$1,000 toward the financing of your replacement 
vehicle if you finance with RTN, and we will 
pay a $500 deductible up to two occurrences 
a year. Our extended warranty plans offer 

comprehensive coverage including rental car allowance, 
emergency roadside assistance (up to $100 per occurrence), 
travel expenses coverage and many other benefits.   
For details, contact the RTN Consumer Loan Department at 
781-736-9990 or info@rtn.org.  ◆
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Board of Directors Election and Annual Meeting
The following candidates have been nominated to fill Board of Director vacancies for 2019:
Edward C. Brown IV: Mr. Brown currently serves as Secretary 
of the Board of Directors. Mr. Brown also currently serves as 
Chairman of both the Legislative and Education Committees. 
During his tenure on the Board of Directors of RTN Federal 
Credit Union, he has served as Vice-Chairman and has also 
served as Chairman of the Credit Committee, Nominating 
Committee and Long Range Planning Committee. For the 
last 44 years Mr. Brown has been a member of RTN Federal 
Credit Union. Mr. Brown is a graduate of the University of 
Massachusetts/Boston and is now retired from both the IBEW 
Local 1505 and the Raytheon Company. 
Thomas DiPaolo: Mr. DiPaolo is a retired Assistant Treasurer 
of Raytheon Company responsible for managing Raytheon’s 
world-wide banking and cash management operations.  Mr. 
DiPaolo also served as a Trustee and Chairman of the Finance 
Committee for JB Thomas Hospital, Peabody, MA prior to its 
merger with Lahey Clinic, and has been a member of the Credit 
Union for over 46 years. Mr. DiPaolo has been a member of 
the Credit Union Board of Directors for 27 years. As a Board 
Member he has served on several of its committees including 
Chairman of the Supervisory Committee, Chairman of the 
Asset/Liability Management and Investment Committee and 
serves on the Executive Committee. Mr. DiPaolo attended 
Boston University and Bentley (College) University and has a 
BSA degree from Bentley College. He also is a graduate of the 
Raytheon Advanced Management Program.
David Farnsworth: Currently Vice President and CFO for 
a business unit of Raytheon Company, Mr. Farnsworth has 
been an employee of Raytheon Company for 36 years. Mr. 
Farnsworth has also been a member of the Credit Union 
for 42 years. As a member of the Credit Union’s Supervisory 
Committee for 25 years, Mr. Farnsworth is familiar with its 
operations. Mr. Farnsworth is a graduate of the Wharton School 
– University of Pennsylvania and received a Masters in Business 
Administration from Boston University.
Jack Torpey: Mr. Torpey is a retired Raytheon employee and 
past Chairman of the Board of Directors of RTN Federal Credit 
Union, presently serving as Chair of the Executive Committee.  

A graduate of Suffolk Law School and a retired LTC JAG officer, 
US Army Reserve, Mr. Torpey was employed by Raytheon 
Company as Corporate Director of Labor Relations. 
The above statements are representations made by the candidates.
If you are interested in running for a seat on the board, you can 
request nomination by petition. Nomination by petition requires 
the signature of 1% of the members as of Monday, December 31, 
2018 with a minimum of 20 and a maximum of 500 signatures. 
Petitions must be received by Pat Manley prior to 4:00 PM 
on Friday, March 1, 2019. For more information, contact Pat 
Manley at 781-736-9831 or 800-338-0221, ext. 9831.
When there is only one nominee for each position to be filled, 
the election will not be conducted by ballot and there will be no 
nominations from the floor.
If there is more than one nominee for each position to be filled, 
ballot boxes will be made available at the following locations to 
cast your ballot for a candidate:
1.  1810 Wilson Parkway, Fayetteville, TN (Fayetteville Office), 

Monday, May 6, 2019, 8:30 am to 4:00 pm (CST)
2.  1847 West Main Road, Portsmouth, RI (Portsmouth Office), 

Thursday, May 9, 2019, 8:30 am to 4:00 pm (EST)
3.  600 Main Street, Waltham, MA (Waltham Office) Monday, 

May 20, 2019,  8:00 am to 5:00 pm (EST) 
To be eligible to vote you must, as of Friday, April 19, 2019, be 
18 years of age or older and have your federal tax identification 
number on file with the Credit Union. If you have any questions 
concerning the Annual Election or these procedures, please 
contact Pat Manley at 781-736-9831 or 800-338-0221, ext. 9831.
The annual meeting for RTN Federal Credit Union will be held 
at 5:00 pm on Monday, May 20, 2019 at its main office located 
at 600 Main Street, Waltham, MA. The ballot boxes from all 
locations will be opened at the annual meeting, where the ballots 
will be tallied and the election results announced. ◆
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It’s Better at RTN  
Ginny Thomes is a long-time 

Credit Union member who 
is happy to recommend RTN to 
anyone who asks. Whether she visits 
RTN to use the coin machine or to 
seek help with one of her accounts, 
she always feels welcomed, and is 
confident that her questions and 
concerns will be addressed.
“Whenever I come to a branch, 
everyone bends over backwards 
to help me, and everyone seems 

to know their jobs well,” she says. “I’ve been a 
member for more than 30 years and have always had positive 
experiences at the Credit Union.”
When her children were in high school, Ginny opened 
accounts for them, and when her son graduated, he received 
his first credit card from RTN, which he still has. “I trusted 
RTN to help him understand the importance of good credit,” 
she says.  
Ginny is grateful for the help and guidance she has received 
over the years of her membership. “I love the Credit Union,” 
she says. “I’ve never been to a place where I’ve had a better 
experience than I’ve had at RTN.”  ◆

Member Appreciation  
Day 2018 
W e celebrated the holiday season and our 

members at December’s annual Member 
Appreciation Day. All who attended enjoyed music, 
refreshments, a visit from Santa at some branches and 
holiday cheer!  ◆

REALTOR® vs. Real Estate Agent: Putting Your Home  
in the Right Hands
Continued from page 2 
Along with our agents having earned REALTOR® designations, we also provide comprehensive marketing programs to sellers. 
Strategic marketing plans consist of (but are not limited to) professional photos and floorplans, brochures, custom websites, targeted 
postcard mailings and social media/online campaigns.  RTN Realty Advisors’ dedicated marketing team provides and pays for this 
service for every property. This allows RTN Realty REALTORS® to do their job to sell for the best terms, top dollar and least amount 
of time possible.  
To learn more about how we can help you, or for a free comparative market analysis and sample marketing plan, contact us at  
844-598-9506 or info@rtnrealty.com. You may also visit us at rtn.org or stop by one of our offices at RTN community branches.
RTN Realty Advisors LLC is a wholly owned subsidiary of RTN and serves members and non-members. Those using RTN Realty Advisors 
LLC can choose RTN for financing or seek funding elsewhere. View our affiliated business arrangement disclosure information  
at rtnrealty.com/disclosure.  ◆

Each year the Credit Union sponsors and participates 
in many community activities ranging from town 
fairs to fundraising events. Last fall, our Amesbury 
branch was the lead sponsor for the Holy Family 
Conference Society of St. Vincent DePaul Walk 4 the 
Poor. Amesbury Branch Manager Michael Menas 
and RTN Board Committee Member William Croteau 
represented RTN at the event. A listing of the events 
and activities in which we participate can be found on 
the Events Calendar at rtn.org.
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Holiday 
Schedule
RTN branches in MA and RI will be 
closed on:
Martin Luther King, Jr. Day  
Monday, January 21 
Presidents’ Day 
Monday, February 18 
While our branches are closed, 
members can access their accounts 
through Mobile, Online and 
Telephone Banking, via ATMs and 
by calling Member Services 24/7 at 
781-736-9900.
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*APR=Annual Percentage Rate. **APY=Annual Percentage Yield. APRs and APYs are accurate as of December 14, 2018 and are subject 
to change or withdrawal at any time. Contact Member Services at 781-736-9900 or info@rtn.org for current APRs and APYs. 1 Reflects 
a 1% APR discount for direct deposit of net pay, Social Security and/or retirement benefits coupled with automatic payment from an 
RTN FCU account, is subject to change and replaces all previously quoted APRs. The APR you will receive is based on your credit score. 
These offerings are for a limited time and may be withdrawn or changed at any time without notice. Minimum monthly payment: $50. 
Loan example: A $1,000 vehicle loan at 3.40% APR for 36 months has a monthly payment of $29.26 2 A non-refundable $55 Vendor 
Single Interest (VSI) premium charge will be added to loan amount. 3 The annual percentage rate (APR) quoted is a variable rate 
subject to change monthly at 0.50% APR less than the prime lending rate as listed in The Wall Street Journal on the statement cycle date 
(minimum 4% APR, maximum 18% APR) and may be withdrawn at any time without notice. Early termination fee applies for lines 
closed within the first 36 months. Property insurance required. Payment example: Interest-only loan payment at 4.75% rate is $3.90 
per $1,000 borrowed for the first ten years. Available in MA, NH, RI and ME. 4 The APR you receive is based on your credit score. Rate 
subject to change after consummation 5 Credit card cash advance special offer of 2.99% Annual Percentage Rate is a non-credit score 
based APR and may be changed or withdrawn at any time without notice. Special rate is good until April 2020. Only balance transfers 
of non-RTN FCU debt to an RTN credit card qualify for this promotion. Subject to credit approval. Maximum transfer is $25,000. Offer 
ends March 31, 2019. 6 Available for non-retirement and retirement accounts. Penalty imposed for early withdrawal of funds. Fees and 
other conditions could reduce the earnings on the account. Dividends paid at month-end or certificate maturity. 7 $50,000 minimum 
balance required to open the account and earn dividends. Non-renewable, transfers to savings account at maturity.  8 $500 minimum 
balance for Coverdell Education Savings; $1,000 minimum balance for non-IRA, Roth and traditional IRA certificate accounts. Non-
renewable, transfers to savings account at maturity. 9 $50,000 minimum balance required to open the account and earn dividends. 
Automatically renews for 12-month term. 10 $500 minimum balance for Coverdell Education Savings; $1,000 minimum balance for 
non-IRA, Roth and traditional IRA certificate accounts. Automatically renews for 12-month term.

Your Everyday Rate Advantage
LOANS  APRs* starting at:
Vehicles (model years 2016 to 2019)  3.40%1,2

Ready Line Home Equity Line of Credit 4.75%3 
VISA® Credit Card 
Purchases  9.99%4

Cash Advances 2.99%5  (special offer runs from  
January 15–March 31, 2019)

SAVINGS  APYs**

Certificates, 35-months 3.00%6,7 (minimum balance $50,000)

Certificates, 35-months 2.70%6,8

Certificates, 18-months 2.60%6,9 (minimum balance $50,000)

Certificates, 18-months 2.40%6,10   
Visit rtn.org for a complete list of rates.

Federally Insured By NCUA • Equal Opportunity Lender

Work.Home.Life. is a quarterly newsletter published 
by RTN Federal Credit Union for members and 
produced by RTN’s Marketing Department. RTN 
serves nearly 50,000 members and more than 800 
sponsor groups. Not responsible for typographical 
errors.

RTN Federal Credit Union
600 Main Street
Waltham, MA 02452
781-736-9900 • rtn.org
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Find out the 
latest from RTN
◆  Sign up for eHeadlines at 

rtn.org

◆  Like us on Facebook 
(Facebook.com/RTNFCU)

◆  Connect with us on 
LinkedIn at  LinkedIn.com

Save and Win With  
RTN Insurance Agency 
F or a limited time, all those who contact the 

RTN Insurance Agency for a free quote will 
be entered into a sweepstakes to win a $200 RTN 
VISA gift card. Existing clients also will automatically be entered into the contest. 
No purchase is necessary.
The RTN Insurance Agency is saving members hundreds of dollars annually on 
their insurance policies. Specialists research and review your options, then present 
you with multiple choices so you can select the coverage that best meets your needs.  
For a free quote, contact RTN Insurance Agency at 781-736-9998 or visit  
rtn.insuranceaisle.com.  ◆

The 2018 RTN GoodWorks Foundation Golf Tournament on Monday, 
October 1, 2018 at Oakley Country Club raised more than $21,000 to 
help fund Foundation activities. Thanks to all our  
sponsors and golfers who helped make the day a  
success. Founded in 2011, the RTN GoodWorks  
Foundation is a 501(c) (3) non-profit, public charitable  
foundation that fosters financial wellness, and  
promotes financial literacy and community involvement.


